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Big Buffalo Loss In 
“Fireproof” Building 
Causes Wide Interest 


$600,000 Damage Sustained in 
New Reinforced Concrete Plant 
of General Mills Co. 


ORIGIN HELD ACCIDENTAL 


Sprinkler System Not Completed; 
Thick Glass Windows Kept Wa- 


ter From Reaching Flames 











Fire company underwriting and loss 
executives are awaiting with keen inter- 
est detailed reports of their investigators 
on reasons for the extensive damage sus- 
tained by the new $2,000,000 General 
Mills cereal plant in Buffalo, which 
burned late last week, causing damage 
estimated at between $500,000 and $750,- 
000. This fire loss is considered excep- 
tional because the building, constructed 
of reinforced concrete, was considered 
highly fire resistive. About $1,700,000 
insurance exists under a builder’s risk 
form on building and machinery and pre- 
liminary reports state that contents of 
the building were insured for $200,000 
or more under a reporting form on the 
main plant nearby which was extended 
to insure material moved into the new 
building. 

Large Gross Lines Written 

Insurance on the building was car- 
ried entirely in stock companies. It was 
placed through Marsh & McLennan 
principally with the America Fore 
Group, Home, National of Hartford, 
Crum & Forster companies, Great 
American, Aetna and Royal Liverpool 
Groups. Group lines of as large as 
$300,000 and $500,000 were accepted as 
the risk was highly regarded in all 
particulars. It was not until Monday 
of this week that fire insurance inspec- 
tors could safely enter the building to 
view the extent of the damage. : 

This new Buffalo unit of General Mills 
was to have opened this week but at 
the time of the fire the builder’s risk 
insurance was still in force. Sprinkler 
equipment had been installed but was 
not ready for operation. Had the sprin- 
kler equipment been available when the 
fire started extensive damage might have 
been averted. Instead, the fire gained 
rapid headway and burned for forty 
hours or more before it was extinguished. 
In view of the tremendous damage done 
to a building of such high type construc- 
tion insurance men will study this loss 

(Continued on Page 29) 
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“The best laid schemes 
o’ mice and men . 

Gang aft a-gley; 

‘An’ lea’e us naught but 
grief and pain, 

For promis’d joy.” 


VEN TODAY many a 
E man plans to insure 
his property tomorrow 
but before “tomorrow” 
arrives a loss occurs. His 
“grief and pain” can best 
be elimiriated by making 
certain that he is ade- 
quately and properly in- 
sured in the London & 
Lancashire Group. 


ROBERT BURNS 





London i Lancashire 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. « ORIENT 
INSUKRANCE COMPANY «+ LAW UNION & ROCK INSURANCE COM 


PANY, LTD. «+ SAFEGUARD INSURANCE COMPANY OF NEW YORK 
STANDARD MARINE INSURANCE COMPANY, LTD FIRE. DEPARTMENT 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 











The Doctor Followed 


Writes a Pennsylvania underwriter: “In November I was 
assigned a Prospect Bureau lead that did not look very prom- 
ising. The lead did develop, however, into a small sale. When 
I took the application, the medical examiner happened to be a 
boyhood friend of mine whom I had not seen for 15 years. At 
that time I renewed the old acquaintance. 


“The phone conversation with the doctor developed into a 
proposal for insurance on his own life, $10,000 of retirement 
income at 60. I arranged for the doctor to be examined. When 
three days later I called to see if his examination had been 
made, he told me he had decided to change the $10,000 to 
$15,000. The final result was that $20,000 was placed, at an 


annual premium of $1,300. 


__ “Since this substantial business developed out of an appar- 
ently valueless original prospect lead which I took the trouble 
to follow through, I thought you might like to know the details 
and my formula that every lead I get I follow through, knowing 
that often the lead itself might only be a service call, but it 
gives me an entree to another person somewhere along the line.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Board President 


INDEPENDENCE SQUARE, PHILADELPHIA 





Pink Comments Upon 
TNEC in Report to 
Legislature of N. Y. 


State Supervision Necessary; Man- 
agement, Not Size of Companies, 
Main Point 


N. Y. EXAMS. THOROUGH 


All Directors of Life Companies 
Are “Public Directors’; Against 
Dep’t Giving Sales Advice 





Because of the public interest in the 
O’Mahoney (Monopoly) Committee’s in- 
surance study in Washington, Louis H. 
Pink, New York Superintendent of In- 
surance, released in advance this week 
that portion of his annual report to the 
legislature which has to do with the con- 
troversial subjects now engaging the at- 
tention of the committee. He classifies 
these as follows: Life insurance and its 
supervision, the Department’s position 
on TNEC, size of companies, election of 
directors and democratic control, inter- 
locking directors and patronage, invest- 
ments, examinations of companies, real 
estate, Industrial insurance, sales press- 
ure. A summary of his conclusions fol- 
lows: 

The Department is not hostile to 
TNEC investigation. Mr. Pink feels that 
if there are any weaknesses “they should 
be brought into the full light of day.” 
He thinks a thoroughgoing study, if im- 
partial, may be of great help to policy- 
holders as well as to the institution itself. 
The New York Department has followed 
the proceedings carefully. Any legisla- 
tive change which will be helpful or de- 
sirable will have the cooperation of the 
Department in legislative follow-up. 

State Supervision Necessary 

The Superintendent believes firmly in 
State Supervision and thinks there is no 
question but those who manage and su- 
pervise insurance are almost unanimous- 
ly opposed to transferring the supervi- 
sion of insurance from the states to the 
Federal government. It is necessary that 
there be unity of purpose and procedure 
among the several states and there must 
be uniformity of state action in many 
directions. In the last analysis the fu- 
ture of state supervision of insurance 
will rest upon its effectiveness. Life 
companies do not invest in equities, but 
in primary securities. They have no in- 
terest in the operation or management 
of industry excepting from the stand- 
point of safe and sound investment. “It 
is remarkable that with such potential 
power life insurance has been so free 
from selfish domination or control,” Mr. 
Pink says. He asks what other finan- 
cial institution can compare with the 
enviable record of life insurance. 

It’s Management, Not Size, Which 

Counts 

The Superintendent does not think 

that companies are too large or that 
(Continued on Page 14) 
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THE MOST COMMON 


FORM OF 


—and what you should know about it 


ASTRIC CANCER—STOMACH CAN- 
G CER—is the most common form 
that cancer takes. And it causes the 
largest number of cancer fatalities. 

But... today many sufferers are 
being relieved by improved treat- 
ment and operative technique. With 
greater frequency, cases are being 
recognized and treated early, with 
more promise of success. 


There’s the crux of the matter — 
catch stomach cancer early. For, when 
cases are recognized early enough for 
proper treatment, the chances of cure 
are distinctly increased. 


What can you do about it? Don’t 
delay letting your doctor know about 
any symptoms that might mean the 
beginning of stomach cancer. The 
symptoms are sometimes vague, but 
usually definite. Here are some to 
look out for: 

Persistent lack of appetite; 
unexplained, persistent in- 
digestion, coming on rather 
abruptly and aggravated by 
meals, particularly meat; 
feeling of pain or soreness 
after eating. 


These signs may not mean that you 
have stomach cancer. But they do 
mean you should see your doctor 


ANCER 





right away. And if he has reason to 
suspect cancer, he may recommend 
a systematic search for the disease by 
X-ray, the flexible gastroscope (a 
modern telescopic instrument that 
“looks around corners” of the stom- 
ach), and other up-to-date methods. 
The experienced X-ray specialist 
usually can recognize cancer of the 
stomach with accuracy and dispatch. 

Remember, there are few diseases 
in which early diagnosis and proper 
treatment are of such vital impor- 
tance as in gastric cancer. Your 
chances of cure are much better when 
you act promptly. And when today’s 
improved, expert gastric surgery 
comes to your aid, it is remarkable 
how quick and complete recovery 
may be, provided the disease has not 
had time to spread. 


For further information about can- 











cer, send for Metropolitan’s free 
booklet, “A Message of Hope.” 





COPYRIGHT 1940—METROPOLITAN LIFE INSURANCE CO 


Metropolitan Life 
Insurance Company 


(A MUTUAL COMPANY) iP 
% 


Frederick H. Ecker, 


CHAIRMAN OF THE BOARD 


Leroy A. Lincoln, 
PRESIDENT 


1 MADISON AVENUE, NEW YorK, N. Y. 





Metropolitan Life Insurance Company 
1 Madison Avenue, New York, Dept. 340-v 


Please send me a copy of your booklet, 
“A Message of Hope.” 


Name 





Street 





City __State 


























The advertisement shown above is scheduled to appear in 
the following magazines: Saturday Evening Post, Febru- 
ary 17; Collier's, February 24; Time Magazine, February 
26; Atlantic Monthly, March; Harper's Magazine, March; 
National Geographic Magazine, March. A special adap- 


Hygeia, March. 


The total circulation of these magazines is more than 22,500,000. 


tation for women appears in: American Magazine, March; 
Parents’ Magazine, March; Redbook, March; Woman's 
Home Companion, March; Ladies’ Home Journal, March; 
McCall's Magazine, March; Good Housekeeping, March; 
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New 


A considerable change in manner of 
making annual reports by life insurance 
presidents, as well as manner in which 
those reports are being advertised in 
daily newspapers, has been noted this 
year in comparison with other years. In 
the past these reports have largely em- 
phasized size of assets and gains in vari- 
ous statement items. This year more 
stress is being placed on disbursements 
and what life insurance means to the 
community. 

One of the presidents who has em- 
phasized what insurance means to the 
public is George Willard Smith, presi- 
dent of New England Mutual. Its nine- 
ty-sixth annual meeting was held Febru- 
ary 14. Daily newspaper advertisements 
of the annual report were headed by a 
drawing which symbolized the peace of 
mind to thousands of families through- 
out the United States because they have 
been and are insured. 


Has Paid $713,000,000 Under Policy 
Contracts Since Organization 

That thought, too, furnished the open- 
ing paragraphs of Mr. Smith’s state- 
ment. He said the company last year 
paid $39,000,000 under policies in order 
that families of men who died might live 
in comfort and security, that children 
might be educated; that those no longer 
young might retire from active work. 
This, after all, he said, was purpose for 
which the company was organized. Its 
founder wrote: “The object is equality 
among the members, and participation in 
the advantages of the company in pro- 
portion of the amounts contributed.” 

Since its organization the New Eng- 
land Mutual Life, Mr. Smith said, has 
paid $713,000,000 to its policyholders, 
beneficiaries and annuitants. That sum, 
with policyholders’ funds now held in 
trust to fulfill present contracts, amounts 
to $154,000,000 more than all premiums 
received. 

Mr. Smith said: 
Insurance in Force Increases 

“The individual self-reliance and fore- 
sight which provided these benefits con- 
tinue to manifest themselves in your 
company’s growth. Our membership is 
now represented by 410,375 life insurance 
contracts guaranteeing New England 
Mutual protection to policyholders for 
a total amount of $1,573,000,000. In the 
membership of the company there are 
also 8,778 annuitants who are receiving 
payments aggregating $3,034,000 a year, 
and another group of 12,982 annuitants 
who, through annual premiums, are pro- 
viding for future yearly annuity income 
totaling $8,163,000. 

“In 1939 there were added 32,486 poli- 
cies totaling 123 millions of new insur- 
ance. This is less than in 1938, which 
was our peak year. Terminations by 
death and other causes were 88 millions, 
and the balance of 35 millions represents 
the net increase in insurance in force.” 

In the ten years since 1929 the insur- 
ance in force has increased $372,000,000. 

“It is encouraging to note, in a year 
ot such international disturbance, that 
the insurance surrendered, lapsed and 
decreased i in 1939 was only 4.25% of total 
insurance in force,” said Mr. Smith. “The 
average for the past five years was 
4.67%. 

“The fact that the amount of insur- 
ance lansed was the lowest since 1928 
1s striking evidence of the increasingly 
important place which life insurance 
holds in the minds of our policyholders. 

‘ Tribute to Agents 

Each year new healthy policyholders 


Continuing, 


England Mutual’s Ad Theme 


Is Peace of Mind to Insured 


of young average age must he brought 
in to replace those who have died or 
whose policies have matured, and to pro- 
vide for sound company growth, This 
can only be accomplished by the intel- 
lizgent activity of our representatives. * * * 

“We pay tribute to the effectiveness 
of our splendid group of New England 
Mutual representatives, and we also wish 
to call atteation to the unusual personal 
relationship which exists between all 
competent and conscientious life under- 
writers and those whom they serve. 

“These men and women are in fre- 
quent contact with families to whom 
death has come unexpectedly. They 
have had the emotional lift and deep 
satisfaction of seeing life insurance res- 
cue such families from financial hard- 
ship, and provide the security of guar- 
anteed incomes. 

“They have had the pleasure of pre- 
senting the first check of a monthly 
income for life to people about to enjoy 
the luxury of retiring from work. 

“On the other hand, they have seen the 
distress of bereaved families when the 
life insurance proceeds have been too 
little. If they are ever thought to be 
over-enthusiastic, it is only fair to say 
that their activities are influenced by 
their appreciation of the suffering that 
may arise from inadequate life insurance 
coverage. 


Main Sources of Income 


“Total income received by the company 
during the year was $88,286,000, an in- 
crease of $1,340,000 over that received 
in 1938. The largest source of income 
each year is made up of premium pay- 
ments by policyholders and annuitants. 
In 1939 we received from this source a 
total of $59,087,000, a slight gain over the 
previous year. 

“Interest, dividends and rents were the 
next largest classification, and totaled 
$17,975,000. This was 6.05% greater than 
the 1938 figure.” 


Describing where each dollar of in- 
come went, Mr. Smith gave these fig- 
ures: 

Parp TO MEMBERS AND ADDED TO ASSETS 
art ee Annuities and 

ik ere ree 17.5 
Death and Disability Payments 16.5 
Dividends to Policyholders.. 13.0 


Income Payments to Bene- 
EEE rem ee 4.5 
Total Paid to Members.. 51.5 
bee Ch DAB iskc cin actes 34.0 85.5¢ 
OPERATING Expenses, Taxes, Etc 
All Agency Expenses............. 5.5 
Investment Expenses ...........0. is 
Tee BE TAMNNS. 5 5 won cevcecas 2.0 
Home Office Personnel Salaries.... 1.5 
Miscellaneous Operating Expenses. . 1.0 12.5¢ 
pe ee 2.0¢ 
Total (One Dollar of Income). 100.0¢ 


Mr. Smith said that every policyholder 
has a direct interest in the fidelity with 
which the company makes payments and 
carried out its guarantees. He _ took 
pride in the company’s record of per- 
formances over a period of almost a 
century. Last year the company paid 
$39,074,000 to policyholders, beneficiaries 
and annuitants in carrying out the con- 
tract provisions of their policies and as 
dividends. 

“A previous generation used to think 
of life insurance payments as being made 
largely under death claims,” he contin- 
ued, “but payments to living policyhold- 
ers as matured Endowments, cash values 
and annuities were nearly $25,000,000 last 
vear, or 64% of all benefit payments.” 

Assets 
Discussing assets, he said that the to- 





GEORGE WILLARD SMITH 


tal of $468,860,000 at end of 1939 com- 
seed with $236,833,000 ten years ago, an 
increase of 98% during this difficult pe- 
riod. The increase during 1939 was $33,- 
136,000. “The title ‘assets’ does not al- 
ways convey to policyholders a realiza- 
tion of their part-ownership in the list of 
securities which come under this head- 
ing in a financial statement. It is a 
point of advantage in the management 
of a life insurance company, policyhold- 
ers’ dollars being put to work under a 
widely diversified portfolio.” He gave 
a table of the company’s admitted assets 
at end of year, illustrating this diversi- 
fication. The table follows: 


By Percentaces 





1939 1934 1929 1924 
U. S. Government Bonds 18.5 4.8 1.2 5.3 
Canadian Gov't Bonds.. 1.7 5 pe l 
State, Province and 
Municipal Bonds .... 49 7.3 6.6 10.3 
Railroad Bonds ........ 14.0 16.3 19.6 21.3 
Public Utility Bonds.... 19.4 14.6 18.5 1 
Industrial & Misc. Bonds 3.4 9 7 ¢ 
Preferred and Common 
ME co¢asctabiemne 3.2 8 9 ee 
| ea ee 7.2 5.7 1.4 2.1 
Mortgage Loans ....... 8.9 17.5 27.9 20.2 
Policy | ite Oe 10.2 19.3 168 15.6 
Premium Loans and Notes 1.7 3.1 2.0 1.7 
Miscellaneous .......... 2.9 $6: $A 2.9 
a ee ee 4.0 5.6 8 3 
100 100 100 += 100 
By Amounts—1939 
ONO Te Sai ask ened edekaas $290,260,180 


111 Individual Stocks ............ 14,908,144 


438 Commercial First Mortgage 
Loans (in 42 cities) 
263 Parcels of Real Estate 
(in 23 cities) 
77,876 Policy Loans (only 19% 
of all policies have loans)..... 47,663,868 
“In line with conservative accounting, 
adjustments in the book values of as- 
sets were made during the year to the 
extent of $1,841,000,” said Mr. Smith. 
“Of this amount, $598,000 was a reduction 
in the book values of certain real estate 
properties ; $1,239,000 in the book values 
of certain bonds, of which $365,000 is the 
net adjustment through the regular 
amortization process; and $4,000 in the 
book values of certain stocks. 


Bond Account 

“The asset. value of our bond account 
is $290,260,000. These securities are car- 
ried at the values approved by the Na- 
tional Association of Insurance Commis- 
sioners which provide that all bonds shall 
be amortized which are paying regular 
interest, unless they are below a speci- 


41,892,386 


29,286,340 


fied rating. On this basis, 98.6% of our 
bonds are amortized. The remaininz 
1.4% are carried at their market quota- 
tions of December 31, 1939, and our 
asset statement reflects the present val- 


ues of these securities. 
“Investment trends are changing. For 
example, our ownership of U. S. Gov- 


ernment bonds in recent years has in- 
creased. Their total par value is now 
$83,840,000, with maturities as follows: 
27% within five years; 37% between five 
and ten years; 14% between ten and 
fifteen years;-and 22% between fifteen 
and twenty-five years. 

“Our proportion of railroad bonds has 
been gradually diminishing over the 
years, and the bonds which we own 
consist very largely of well secured is- 
sues which are paying interest in full. 

“Our experience with public utility 
bonds continues to be satisfactory, but 
the demand for them keeps current 
prices high. 

“In common with many companies, we 
have increased our percentage of sound 
industrial securities. Many of these 
companies manufacture, process and dis- 
tribute basic commodities which are es- 
sential to the growth of the nation, and 
they offer an opportunity to broaden 
our investment field 

“Bond purchases during the year to- 
taled $58,037,000, and the average inter- 
est earned on all bonds owned was 3.37%. 
Market values fluctuate from year to 
year, but we take pleasure in reporting 
that year-end market values of all bonds 
owned were $1,177,000 in excess of the 
values at which they are carried in our 
asset statement. 

“This is significant, considering the 
outbreak of hostilities in Europe in Sep- 
tember. At that time, there was a tem- 
porary dip in the prices of securities, 
but market quotations at the end of the 


year were generally at or above the 
Summer levels. 
“Stock purchases amounting to $1,265,- 


000 were made during 1939. All stocks 
are carried at year-end market values, 
and amounted to $14,908,000, which is 
equal to 3.2% of our total assets. The 
average return was 4.55%, compared with 


4.28% JO in 1938. 


Mortgage Loans 

“This company is constantly seeking 
mortgages of the highest grade on busi- 
ness properties. The available volume 
of these loans has always closely fol- 
lowed the building program of the coun- 
try, and during the past twelve months 
desirable loans at conservative valuations 
have continued to be scarce and the 
competition for them unusually keen. 
Our loans, all on business properties in 
forty-two cities, amount to $41,892,000, 
and this account showed little net change 
during the year. 


Real Estate 


“Our real estate account of $29,286,000, 
exclusive of home office properties, $,- 


368,000, is practically -the same as last 
year. As mentioned elsewhere in this 
report, a charge-down of over half a 


million dollars was made in 1939 in the 
book values of certain properties, and a 
special fund of $2,000,000 is carried for 
possible real estate depreciation. 
“Rental of $2,579,000 was received from 
our real estate, and the net rental re- 
turn, after the deduction of all expenses 
and taxes, was 2%. Ownership of real 
estate by a life insurance company car- 
ries with it the same responsibility and 
problems .that confront the individual 
(Continued on Page 4) 
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Metropolitan Pays 
More Than $500,000,000 


DIVIDENDS NOW AT _  $113,000,000 





Since 1930 Policyholders and Beneficiar- 
ies Got $5,250,000,000; Comment 


on Annual Report 





Last year policyholders of Metropoli- 
tan Life, and their beneficiaries, received 
more than $500,000,000 in benefits. under 
their policies. This is the eighth year 
in which the sum so paid exceeded a 
half billion dollars. President Leroy A. 


Lincoln and Chairman of the Board 
Frederick H. Ecker made this figure 
known in connection with presenting the 
company’s annual statement. The 1939 
payments reached $604,825,898 and were 
the largest ever made in any one year. 
The total paid to policyholders and ben- 
eficiaries during 1930-1939 was more than 
$5,250,000,000. 

The Metropolitan’s comment was that 
more than two-thirds of its payments 
last year were made to living policy- 
holders and the remainder to beneficiar- 
ies. This continues in line with the ratio 
of payments made in previous years to 
living policyholders and_ beneficiaries. 
The payment of approximately three and 
a half billion dollars to living policy- 
holders in the last ten years means the 
insuring public is realizing that, while 
making provision for their dependents 
through proper insurance programing, 
they can also make provision for them- 
selves. 

$23,000,000,000 in Force 

Other features in the Metropolitan re- 
port were that the assets of the com- 
pany had grown to $5,141,986,181 during 
1939; dividend declarations for payment 
in 1940 amounted to $112,999,638; life 
insurance in force at the end of 1939 
totaled $23,193,749,152, the largest ever 
recorded in the history of any company; 
paid-for life insurance issued in 1939, 
exclusive of the amount revived or in- 
creased, amounted to $1,651,715,662; loans 
to policyholders showed an appreciable 
decrease in comparison with 1938, and 
assets, which are held for the benefit of 
policyholders, increased $199,085,764 dur- 
ing 1939. 

Dividend Apportionment 

The dividend declaration, again above 
the $100,000,000 mark, provides for the 
payment of almost $113,000,000 during 
this year. The dividend allocation for 
Ordinary policies is $57,298,771, for in- 
dustrial $51,975,867 and for accident and 
health $3,725,000. Including the declara- 
tion for 1940 the company will have paid 
to its policyholders in bonuses and divi- 
dends a total of $1,554,366,189, of which 
$784,880,281 goes to Ordinary and Group 
policyholders, $734,032,056 to Industrial 
and $35,453,852 to accident and health. 

The new high of more than $23,193,- 
000,000 of life insurance in force with 
the Metropolitan at the end of 1939 is 
divided as follows: Ordinary $11,895,- 
929,343, Industrial $7,515,140,345 and 
Group $3,782,679,464, while in accident 
and health there is a principal sum ben- 
efit of $1,478,775,450 and a weekly in- 
demnity of $19,894,950. 





Dawson Sees Cashier’s 


Job as Important Spot 


C. Preston Dawson, general agent New 
England Mutual, New York, addressed 
the February dinner meeting of the Life 
Agency Cashiers * Association of New 
York City. From the general agents’ 
and producers’ point of view, Mr. Daw- 
son told ways in which the cashier could 
fill an important job by making himself 
the connecting link between the office 
and the field force, between the office 
and the policyholders and between the 
agents and the home office. When the 
cashier is familiar with the agent’s job, 
he can be of great assistance in sales 
promotion and conservation work, Mr. 
Dawson suggested. He is in favor with 
the idea of the cashier having some 
sales experience. 








HEARD on the WAY 








The late Archibald M. Woodruff was 
one of the best known men in the mort- 
gage loan field. Starting with the Pru- 
dential in 1895 after several years in fire 
insurance, he was appointed third vice- 
president and manager of real estate 
loans in January, 1921; was promoted 
to vice-president in charge of real estate 
and loans in 1924 and in 1930 was made 
vice-president in charge of mortgage 
loans. During his forty years with the 
Prudential the mortgage loan department 
increased its employes from three to 
1,250 with twenty-five branch offices. He 
was often consulted by both insurance 
and mortgage men. 

Foreclosures due to the deep depres- 
sion in real estate from 1929 until his 
retirement from the business on his sev- 
entieth birthday in 1935 were no new 
experience for Mr. Woodruff. He had 
been through the panic of 1893 and trav- 
eled the country for the Prudential at 
that, time arranging for sales of fore- 
closed; property when the real estate 
market improved to absorb them. Mort- 
gage investments became the single larg- 
est class of insurance investment and 
Mr. Woodruff witnessed most of that 
growth. 

Family tradition tied him to the insur- 
ance business. His grandfather, also 
named Archibald M. Woodruff, was one 
of the fotrnders of the Newark Fire and 
his father, Cephas M: Woodruff, was 
later president of the company. The 
death of his father in a railroad accident 
in 1882 sent Mr. Woodruff to work at 
17 as a clerk for the Newark Fire. Later 
he was for ten years with the Firemen’s 
Insurance Co. and then he went into 





ARCHIBALD M. WOODRUFF 


the general insurance and real estate 


business for himself. It was while he 
was engaged in this field in 1895 that 
he was offered a position with the Pru- 
dential. He remained with that com- 
pany until his retirement on Septem- 
ber 21, 1935. 

He leaves a widow and a son, Archi- 
bald, Jr., who is with the Prudential. 


Uncle Francis. 





REINSURANCE PLAN OFFERED 





Rockford Life’s Proposal to Take Amer- 
ican Bankers’ Business Before 
Insurance Department 
Attaches of the Illinois Insurance De- 
partment are studying the plan submit- 
ted by the Rockford Life for reinsur- 
ance of the $18,000,000 business of the 
American Bankers Life. Judge Walter 
W. Wright, Morgan County Circuit 
Court, is to decide. The American 
Bankers has been in receivership since 
November, 1939, when the circuit court 
acted favorably on the receivership pe- 
tition of Ernest Palmer, Director of 

Insurance. 

The Rockford plan offers to reinsure 
the business on a lien of 75% on the 
reserves at an interest rate of 44%. 
The reinsurance fund would operate for 
fifteen years. Another provision is that 
liens on the Industrial insurance would 
be waived for ten years. About half of 
the business was Industrial. Another 
section of the plan provides for the 
American Bankers assets and business to 
remain in a separate fund. Both busi- 
nesses would be centralized in Rockford. 





TO BUILD ADDITION 
Connecticut Mutual Will Have 40% 
More Working Space in Home 


Office Building 

In the Spring the Connecticut Mutual 
is going to build an addition to its home 
office in Hartford which will give 40% 
more working space. The architect is 
Benjamin Wistar Morris who designed 
the original building, which was built in 
1926, and the addition which was built 
in 1932. 

The new addition will extend 150 feet 
south from the east end of the present 
structure. It will be three and a half 
stories high above the ground floor and 
there will be a sub-basement. The Geor- 
gian style of architecture of the present 
building will be carried out in the addi- 
tion. The new structure will contain 
about 70,000 square feet. 


New England Mutual 


(Continued from Page 3) 
owner. The first essential is mainte- 
nance in good condition, and improve- 
ments must often be made to secure 
the best rental returns and make the 
properties attractive as purchases.” 

Discussing reserves, Mr. Smith said 
in part: 

“At the end of 1939 the company’s 
policy and annuity reserves totaled $377,- 
974,000, an increase of $23,212,000 or 
6.54% over 1938, and a gain of 91% 
during the past ten years. 

“Reserves are called ‘legal’ reserves 
because the basis of calculation is fixed 
by statute. The Massachusetts Insur- 
ance Department makes an entirely in- 
dependent valuation of the reserves nec- 
essary to .be set up by the company at 
the end of each year. The calculations of 
reserves by the company and by the 
Insurance Department must be in ac- 
cord.” 

The New England Mutual’s 1939 mor- 
tality experience was 50.69%, the average 
for the last five years being 54%. And 
it was the lowest the company has had 
for any single year since 1927. Deaths 
from its policyholders from automobile 
accidents increased over the previous 
year. While the toll from pneumonia 
was less than in 1938, deaths from heart 
disease and cancer continue to increase. 

Dividends and Surplus Funds 

Dividends in 1940 will be paid on the 
same scale as in 1939, and $10,000,000 
has been set aside for that purpose. 
Funds left under settlement options and 
dividends left at interest will be credited 
by the company at the rate of 314% 
as in 1939, 

Discussing surplus funds, Mr. Smith 
said: 

“Surplus funds, as their name _ indi- 
cates, represent the amounts left after 
all liabilities, including policy reserves 
and dividends for the forthcoming year, 
have been set aside. These funds form 
a protective cushion to absorb violent 
fluctuations in assets or any excessive 
mortality which might be caused by epi- 
demics or war. 

“Such surplus funds at the end of 


Zimmerman Speaker 
At Newark Meeting 


INTRODUCED BY ROGER HULL 








Mrs. Chase, Miss Homer and Miss Al.- 
bridge Win “Life Insurance in 
Action” Awards 





Following a review of the TNEC in- 
vestigation of life insurance, Charles J, 
Zimmerman, president, National Associa. 
tion of Life Underwriters, and a former 
general agent in Newark for Connecticut 
Mutual Life, gave a talk on “Today and 
Tomorrow” before the Life Underwrit- 
ers Association of Northern New Jersey 
February 15. 

He declared that every life underwrit- 
er must be an optimist for the best in- 
terests of the public and that every life 
underwriter should have a worth-while 
plan and worth-while service and carry 
them out to the letter. A life under- 
writer, said the speaker, may have a 
grand organization, but he himself must 
have an incentive, otherwise failure is 
soon to take the place of success. 

Roger B. Hull, manager and general 
counsel to the National Association, in- 
troduced President Zimmerman and an- 
nounced that a member of the National 
Association will speak at the March 8 
meeting. 

Essay Winners Present 


It was announced that Mrs. Julian D. 
Chase of East Orange had been award- 
ed first prize in the “Life Insurance in 
Action” contest sponsored by the New 
Jersey Association; Miss Betty Homer, 
also of East Orange, second prize, and 
Miss Helen J. Albridge of Westfield, 
third prize. Mrs. Chase and Miss Al- 
bridge were guests of the association 
and received their certificates and a suit- 
able award. 

A number of past presidents were at 
the luncheon, including Mr. Zimmerman, 
who once headed the association; How- 
ard C. Lawrence, Stuart B. Rote, Charles 
Hooper, J. Bruce MacWhinney and 
Lloyd D. Harrison. In the evening 
President Zimmerman attended a dinner 
of the Life Insurance General Agents 
and Managers Association of Northern 
New Jersey in Newark, where he gave 
some information on the TNEC inves- 
tigation. 





1939 were $19,010,000. They consist of 
two items—the sum of $2,000,000 set 
aside for possible depreciation of real 
estate, and the balance of $17,010,000 
which is unassigned. At the end of 1938, 
unassigned surplus was $14,881,000. 

“In recent years we have reported a 
special bond equalization fund of $500,- 
000 which has now been merged with 
unassigned surplus. It has been deemed 
unnecessary to carry this as special fund, 
as any reductions in the book values of 
bonds purchased at recent high levels 
will be absorbed by amortization or by 
the general surplus fund.” 

A Ten-Year Glance 


In summarizing the company’s achieve- 
ments, with particular stress on the dec- 
at ane December 31, 1939, Mr. Smith 
said: 

“This report mirrors and interprets 
another year of service and accomplish- 
ments under the company’s charter, 
granted by Massachusetts 105 years ago. 

“It is difficult, in reviewing a single 
year, to bring to policyholders a full 
understanding of the vitality of this long- 
established company. So in this report 
of the last twelve months, we have in- 
cluded a glance at the past ten years. 

“Simply stated, the record shows that 
in this decade from 1929 through 1939 
our assets have practically doubled; our 
insurance in force has increased over 
370 millions; and our policyholders and 
their beneficiaries have received pay- 
ments of 361 millions of dollars, of which 
103 millions were dividends. 

“Your company stands on a firm foun- 
dation, and its insurance structure is 
based upon time-tested principles. In 
the years ahead the New England Mu- 
tual will continue to carry out its trus- 
teeship.” 
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Wm. T. Earls General 
Agent for Conn. Mutual 


APPOINTED AT CINCINNATI, O. 





Has Been a Leading Producer in New 
England Mutual; Succeeds 
L. D. Fowler, Resigned 





The Connecticut Mutual Life has an- 
nounced the appointment of William T. 
Farls as general agent at Cincinnati, 
effective March 1, 1940. Mr. Earls suc- 
ceeds L. D. Fowler, who has resigned to 
become executive vice-president of the 





EARLS 


WILLIAM T. 


Hospital Care Corp. of Cincinnati. 
Agency is at 1812 Carew Tower, Cincin- 
nati. 

Mr. Earls entered the life insurance 
business with the New England Mutual 
in 1931 after graduating from Holv 
Cross. He led the Guy D. Randolph 
agency, New England Mutual, for five 
years and was among the first five in 
his company for the past three years; 
he led the company in 1939, being the 
youngest man ever to lead the New 
England Mutual. Mr. Earls qualified 
for the Million Dollar Round Table in 
1939, was president of the Cincinnati 
chapter Chartered Life Underwriters in 
1938 and is now a director Cincinnati 
Association of Life Underwriters. 

Mr. Earls comes from an insurance 
family. His grandfather, Thomas E. 
Gallagher, was western manager for the 
Aetna Fire, with headquarters in Chi- 
cago. His uncle, Vincent L. Gallagher, 
is assistant United States manager Pearl 
Assurance. His father owns two large 
general insurance agencies in Cincinnati, 
the Earls-Blaine Co. and the Laws In- 
surance Agency. William Earls’ twin 
brother is vice-president of both com- 
panies and specializes in marine insur- 
ance. His brother John is vice-presi- 
dent in charge of bonding. 





J. H. WEBER GENERAL AGENT 





Will Represent Franklin Life at Greeley, 
Colorado; Entered Insurance in 
1932 as Agent 

John H. Weber has been appointed 
general agent at Greeley, Col., for the 
Franklin Life of Springfield, Ill. He en- 
tered life insurance as an agent in 1932 
and resigned recently as a representa- 
tive of the Sun Life of Canada at Den- 
ver to accept his new post. 





McGIVERAN CHICAGO SPEAKER 
Ben S. McGiveran, Eau Claire, Wis., 
will address the joint meeting of the 
Chartered Life Underwriters and the 
Chicago Association of Life Underwrit- 
ers in Chicago February 28 at a lunch- 
con given under auspices of the Chicago 
Chapter. Mr. McGiveran is general 
agent for Northwestern Mutual and a 
Million Dollar Round Table member. 
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PROSPECTS? 


rospec bs Everywhere / 


Virtually every field of human en- 
deavor is represented by holders of life 


insurance policies. Consider: 


A recent review of a large number 
of Prudential death claims each of $10,000 
or more, showed that the insured followed 


many different kinds of businesses or call- 


ings: 


Engineers, lawyers, clergymen, doc- 
tors, insurance men, housewives, students, 
executives, morticians, soldiers, naval men, 
bankers, educators, merchants—the list is 


almost universal. 


Prospects? They are fo bh found 


udntasies men lve 





rudential 


Iusurance ¥ Company of America 
Home Office, NEWARK, N. J. 





























G. A. Bangs President 
American United Life 


H. M. WOOLLEN NOW CHAIRMAN 





Board of Directors Makes Changes Ac- 
cording to Merger Contract of Three 
Years Ago 





At the annual meeting of the Amer- 
ican United Life, carrying out the pro- 
visions of the merger contract of threc 
years ago, Herbert M. Woollen was 
elected chairman of the executive com- 
mittee and chairman of the American 





HERBERT M. WOOLLEN 

Central Committee, and George A. Bangs 
was elected to the presidency of the 
company. Both men have long been 
identified with the life insurance busi- 
ness, Mr. Woollen being a former presi- 
dent of the American Life Convention, 
and Mr. Bangs having — a direct: IT 
of the American United Life for thirty- 





GEORGE A. BANGS 


eight years. Mr. Woollen has_ been 
pre sident of the American United Life 
and Mr. Bangs managing director 

William A. Jenkins, secretary 
company for the last twenty years 
elected to the board of directors 
the vacancy caused by the recent death 
of Judge John H. Craig of Greensboro, 
Ind. Mr. Jenkins also retains his duti¢ 
as secretary of the company 


+ 


At the meeting of ‘the board 
announced that surplus funds 
company had increased more than 25 
in 1939 and that the assets had risen t 


appre yximately $51,500,000. Insurance 1 
force had increased to over $280,000,000 
None of these figures include the assets 
‘1r insurance in force of the American 
Life of Detroit which was recently 1 
insured by the American United 
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Langford Anderson’s + Policyholders 
Include 410 Coast Guard Officers 


Agent who has insured more officers 
of the United States Coast Guard than 
any other person in the business is 
Langford Anderson of the James Elton 
Bragg agency, Guardian Life, 50 Union 
Square, New York City. Mr. Anderson 
has 410 Coast Guard officers among his 
policyholders. The complement of com- 
missioned officers provided by govern- 
ment regulations is about 530 on duty 
each year, 

A native of 
derson entered the 
emy at New London, 
in 1923. The Academy was established 
by Congressional act in 1876, its first 
quarters being the schooner Dobbin at 
New Bedford, Mass. At that time the 
Coast Guard was officially known as the 
Revenue Cutter Service, oldest official 
United States service on the seas dating 
back to the administration of George 
Washington. In 1914 the Revenue Cutter 
Academy was moved to New London 
and the following year the name was 
changed to the United States Coast 
Guard Academy. Training ship was the 
barkentine Alexander Hamilton, former- 
ly the navy gunboat Vicksburg. In Sep- 
tember, 1932, the Academy entered its 
present buildings. Two first class cutters 
have since been assigned for training 
afloat. 

As a lower classman Mr. Anderson 
twice sailed across the Atlantic to ports 
of Europe and back aboard the barken- 
tine Alexander Hamilton. He says that 
the service still uses sailing vessels to 
teach the young cadet respect for the 
power of wind and water. Later they 
are trained on modern cutters. In his 
“swab” or freshman year Cadet Ander- 
son was president of his class. 

He resigned from the service in 1925 
to marry a Minnesota girl who was at- 
tending college in Boston and took for 
his first job a sales position with S. S. 
Pierce, wholesale grocer in Boston. He 
was learning salesmanship; at the same 
time was studying at Harvard. Within 
the same year at the suggestion of his 
father, the late Harry C. Anderson, who 
was then manager for the Guardian Life 
in Savannah, Ga., Mr. Anderson came 
to New York and talked to James A 
McLain, then head of the Guardian’s 
agency department and now president 
of the company. As a result of that in- 
terview Mr. Anderson entered the agen- 
cy of F. S. Doremus as an agent and 
enrolled in the life insurance course at 
New York University under direction 
of Dr. Griffin M. Lovelace, now vice- 
president New York Life. He received 
his certificate from N. Y. U. in Decem- 
ber, 1926. He was with Doremus agency 
for ten years; has been with the Bragg 
agency since 1935. 

Then 23 years old, Mr. Anderson start- 
ed selling on a cold canvass basis, using 
a program approach. His record at the 
end of the first year showed that he had 
submitted and had issued $223,000 of new 
business but only $101,500 was paid for. 
Many of his ideas were followed out by 
his cold canvass prospects but the busi- 
ness went to other agents. 

Begins to Build Clientele 

At that same time, to enforce the pro- 
hibition act on the seas, many of his 
classmates who had become commis- 
sioned officers were stationed around 
New York City, and Mr. Anderson be- 
gan to talk to them. They introduced 
him to other offcers. He was cordially 
received and when he recommended new 
insurance and they agreed that they 
would take it, he knew that he could 
deliver the case. From that start in 
1926 he has developed a clientele in the 
service. 

His office file includes a complete rec- 


Savannah, Ga., Mr. An- 
Coast Guard Acad- 
Conn., as a cadet 


By Paul Troth 


ord of Coast Guard commissioned offi- 
cers according to rank, location and ship. 
Each Friday he checks the Coast Guard 
orders published in the newspapers and 
brings his file up to date. By that meth- 
od he knows where each officer is sta- 
tioned and can keep in touch with him. 
\ year ago when he attended the Guard- 
ian convention 
in Florida he 
checked his 
record of com- 


missioned offi- 
cers in those 
waters before 
he left. Calls 
that he made 
on his policy- 
holders aboard 
ship led to 
$100,000 of new 
business. 


Most of the 
officers and in- 
structors at the 
Academy are 
among Mr. 
Anderson’s pol- 
icyholders. Last 
year he was in- 
vited to lecture 
before a Coast 


Guard class on the economics of life 
insurance and he will probably return 
again this year. He recommends that 
the cadets buy government insurance 
while they can get it. To the senior 
class he shows what life insurance is, 
what the government offers them and 





A group of Coast Guard Academy cadets 
of the class of 1938 talking about life insur- 
ance with Langford Anderson. 
are now policyholders. 


how they can strengthen their economic 
position by the purchase of outside in- 
surance. Each year Mr. Anderson runs 


an advertisement in the Academy year 
book, Tide Rips, which says simply: 
“Serving the life insurance needs of the 
Coast Guard since 1926.” He visits the 


each year to meet the cadets 
before they be- 
come officers. 


Academy 


Where _ insur- 
ance is con- 
cerned they 


become used to 
the idea of 
“talking it over 
with Andy.” 
Won Graph- 
Estate Award 


Always inter- 
ested in the 
program meth- 
od of selling, 
Mr. Anderson 
has made good 
use of the com- 
pany’s new 
Graph - Estate 
method of sell- 
ing. In the 
Golden Jubilee 
campaign just finished in honor of the 
Guardian’s Board Chairman Carl Heye, 
the winner of the Graph-Estate award 
in this district was Langford Anderson. 


These men 


The company divided the country into 
four district for the campaign. Mr. 
Anderson earned greatest number of 
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LANGFORD ANDERSON 


points in the district which included 
Greater New York. 

With Coast Guard officers Mr. Ander- 
son uses the Graph-Estate first to show 
what the officer already has. He says 
that many officers don’t realize what the 
government will do for them. He tells 
them what the amount of pension will 
be for the officer’s widow each month, 
how much that pension will be increased 
for each child and how long the in- 
creased amount will continue, what the 
officer’s retirement pension will be, what 
provisions the government makes for 
hospital care and burial. That makes a 
strong foundation on which to build. 
Knowing the amount of the officer’s base 
pay according to his rank, Mr. Anderson 
is then able to make recommendations 
according to the oflicer’s needs and his 
budget. The picture, presented on an 
honest, sincere basis, is not an impossible 
one to complete, and the officer usually 
wants to buy. 

On the day I was in Mr. Anderson's 
office he had on his desk an airmail let- 
ter from a policyholder in Alaska which 
had to do with beneficiary agreements; 
another airmail letter came from an offi- 
cer stationed in California; a telegram 
arrived from Boston thanking Mr. An- 
derson for his promptness in arranging 
a loan at a time when another policy- 
holder-officer needed the money in an 
emergency; an officer in Mississippi 
wrote saying he was ready to buy an- 
other $20,000. 

Other stories have to do with claims 
settled and income checks for widows 
which supplement government pensions. 
One of the most recent was the tragic 
story of a young officer 34 years old who 
put out to sea on a mission of mercy 
and never returned. He left a widow 
age 27 and two children. He had not 
even lived to keep the appointment to 
complete the settlement arrangements 
for his $28,500 insurance estate. About 
that case Mr. Anderson said: “It is 
one thing to draw a Graph-Estate for 
a man when you can suggest that he add 
a little insurance here or there to com- 
plete his plans. It is quite another to 
have a man’s widow at your desk when 
the possibilities have all become realities 
and there is a limit to the amount of 
insurance in the estate.” 

A member of the Guardian Leaders 
Club each year since he entered the 
business, Mr. Anderson has been a mem- 
ber of the President’s Club since it was 
organized in 1930 and a member of the 
Inner Circle Club for eight years. For 
the past twelve years he has consistently 
produced more than $200,000 a year 
among officers of the Coast Guard; has 
$3,500,000 in force in that group. The 
steadiness of his production he attributes 
to the steadiness of his clientele. 





CHICAGO APPOINTMENT 
The Builders Underwriters Agency, 
Inc., Chicago, has been appointed gen- 
eral agent of Minnesota Mutual Life. 
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Equitable of Iowa Plan 
Of Agent Compensation 


H. P. COOLEY TELLS REACTION 





Says It Is Highly Satisfactory to 
Desired Type of Agent in Lieu of 
First Year Commissions 





The adjusted compensation plan of 
the Equitable Life of Iowa, reported in 
The Eastern Underwriter February 2, 
has been favorably received in the field. 
Purpose of the plan is to solve the dif- 
ficult problem of inducting new agents 
into the life insurance business. 

General Agent Harold P. Cooley of 

Joston describes the adjusted compen- 
sation plan as highly satisfactory to the 
desired type of agent since it is not an- 
advance or drawing account and does 
not create an indebtedness either for 
the soliciting agent or the general agent, 
but is a company-sponsored and main- 
tained arrangement. The _ soliciting 
agent’s compensation is in lieu of all or 
a part of his first year’s commissions as 
set up in the. schedule and agreement 
and provides a two-year period for 
transfer of the soliciting agent from his 
basic compensation to the full remuner- 
ation under his soliciting agent’s con- 
tract. 

The minimum starting compensation 
will be $100 and the maximum $150 per 
month, with eligibility qualifications in- 
cluding attained age 25 and not over 45, 
ability to pass certain prescribed adapta- 
bility tests, standing strictest investiga- 
tion, non-engagement in life insurance 
selling with Equitable of Iowa or any 
other company for a period of one year 
prior to his induction and_ successful 
completion of the company’s training 
course. 

The Equitable of Iowa has arranged 
that if after going onto this adjusted 
compensation plan the soliciting agent 
fails to make the schedule of business 
production required, and is dropped from 
the payroll in any one of the four six- 
months’ units of the trial two years, he 
is not called upon to make up any defi- 
cit arising by virtue of his having re- 
ceived more money from the company 
than his total commission account on 
his business. On the other hand, if the 
total commissions are greater than the 
total paid him under the adjusted com- 
pensation plan, he will immediately be 
given a check for the difference. These 
same provisions apply to the agent who 
completes the two-year period and stays 
with the company, it is reported. 





January Ordinary Off 29%; 
Industrial and Group Gain 


New life insurance for January was 
10.5% less than for January of last year. 
January of 1939 had a gain of 23.9% over 
the corresponding month of 1938, and 
was the highest January since 1935. 

The new life insurance report by the 
\ssociation of Life Insurance Presidents 
reveals that new paid-for life insurance 
of member companies—exclusive of re- 
vivals, increases and dividend additions— 
amounted to $653,156,000 last month in 
comparison with $729,937,000 in January 
of last year. 

Ordinary insurance was $405,538,000 
against $578,675,000 in January of 1939, 
a decrease of 29.9%. Industrial insur- 
ance was $113,111,000 against $99,363,000 
—an increase of 13.8%. Group insurance 
amounted to $134,507,000 against $51,- 
899,000—an increase of 159.2%. 





LEADS MUTUAL LIFE IN LIVES 
Three members of the A. F. Haas 
agency, Mutual Life, Pittsburgh, were 
among the fifty leaders of the Mutual 
Life of New York in January. They 
are all from Lawrence County. Joseph 
N. Latiano led the entire nation in the 
company for number of lives insured 
and was fourteenth in volume of paid 
business. Mott V. Hyde was ninth in 
wa nber of lives insured and Thomas I. 
Elliott ranked thirty-ninth. 


ULLETIN & 


UC. HELPS ITS AGENTS 
PAVE THE WAY 70 THE KIND 


OF INTERVIEWS THAT 
YIELD COMMISS/ONS 


These leads come from: 


© Prospect Circularization 


@ Term Expirations 
®@ Changes of Address 
® Policy Loan Leads 


® Death Claims 

© Endowments and Paid-ups 
® Mortgage Loan Leads 

@ Policyholder Circularization 


® Leads from National Advertising 
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Assureds in Equitable 
Society Given Facts 


STATEMENT ITEMS SIMPLIFIED 
President Parkinson Talks to Policy- 
holders Explaining Some Conditions 

That Affect Them 

In presenting the annual statement 
and report of the Equitable Society, 
President Thomas I. Parkinson charac- 
terized it as a “humanized” document, 
saying: “The annual report of a life 
insurance company is essentially the 
story of life insurance ‘at work’ and in 
giving the figures on our year’s opera- 
tions we have endeavored to explain 
simply and clearly just how life insur- 
ance works.” 

Each day last vear $547,905 was paid 
to living policyholders and beneficiaries, 
$199,985,481 altogether, of which $35,- 
023,648 was dividends, bringing that one 
item to more than $1,000,000,000 during 
the Society’s eighty years of oneration. 

Assets increased $140,978,380 to $2,- 
401,891,529. “These assets are large only 
because they are the combined funds of 
the 2,400,000 ‘nartners’ in the Equitable 
Society who, by spreading the financial 
risks of death and old age over such a 
large number of persons, create addi- 
tional security for the individual policy,” 
Mr. Parkinson stated. 

Premium Dollar Breakdown 

A feature of the report is a breakdown 
of the premium dollar. For each $1 paid 
in by the policyholder, 28 cents was add- 
ed from earnings on the society’s invest- 
ments. Of this total of $1.28 of income, 
53 cents was required to pay benefits 
to policyholders and beneficiaries and 45 
cents to increase reserve funds to pro- 
vide for payment of future benefits, 98 
cents thus being used for present and 
future benefits to policyholders. Ex- 
penses required 10 cents, taxes 2 cents, 
while 4 cents was used to increase con- 
tingency reserves and surplus. The re- 
mainder of 14 cents was paid to policy- 
holders as dividends. 

New insurance of $380,902.524 brouglit 
that total to $6,936,216,489. The average 
amount of new Ordinary policies was 
$2,588, the highest since 1932. Group 
life insurance, originated by the Equita- 
ble in 1911, increased $196,380,229 to $2,- 
194,641,311 

Mr. Parkinson said that the value of 
bond and stock holdings exceeded the 
value at which these securities were car- 
ried by more than $750,000. Ninety-seven 
per cent of all interest falling due on 
mortgage loans during the vear was col- 
lected. Net operating earnings on fore- 
closed real estate were 3.24% compared 
with 2.94% in 1938. 

Low Interest Rates 

President Parkinson gave policyhold- 
ers an insight to the effects of cheap 
money and low interest rates on thie cost 
of insurance, saying: “The low level 
of general interest rates is the No. 1 
factor in life insurance costs today, and 
continuation of the decline inevitably 
means higher insurance costs for policy- 
holders. 

“This trend stems directly from a na- 
tional policy of ‘cheap money’ which 
artificially reduces the rate of interest. 
The cost of life insurance has now be- 
come largely a question of what public 
policy will permit the life insurance com- 
panies to earn in interest on their in- 
vestments. 

“Life insurance is a great economic 
and social force in the life of the na- 
tion. Anything that tends to raise the 
cost of this protection imposes a hard- 
ship on the 63,000,000 thriftv and fore- 
sighted Americans who rely on their 
policies to safeguard their families and 
provide a measure of security for their 
own old age.” 

Expenses Lower 

The society’s administrative expenses 
were $604,714 lower in 1939, and its total 
expenses, including commissions and 
taxes. were $1,494,706 lower. There was 
an additional “savings” of about $2.000,- 
000 through an improvement of 4% in 
the society’s mortality experience. 
Average net rate of return on aggre- 








Van Schaick Avoids ratte Drawn Into 
Discussion of “Size” Before 'TNEC 


George S. Van Schaick, vice-president 
of the New York Life and in charge of 
its real estate division, and former Su- 
perintendent of Insurance, New York 
State, was on the stand all Tuesday 
afternoon’s session. Much of his exami- 
nation was about foreclosures and valua- 
tion of property held by New York Life 
and their sale. 

Mr. Van Schaick said that the com- 
pany’s approach to the foreclosure prob- 
lem was as a type of investment which 
is involuntary. “It is an involuntary 
asset in which we could not have in- 
vested in the first place,” he said. “We 
took the property to protect the invest- 
ment that had gone wrong. We recog- 
nize as a salvaging operation callin, for 
its liquidation without undue sacrifice. 


We realize that some properties will 
have to be held longer than others, and 
that on the whole everything of this 


nature is temporarily held. The purport 
of the law is that these holdings shall 
be temporary. They must be moved in 
a continuous stream.” 

Continuously Developing Policy 

The company’s policy in regard to 
foreclosed real estate is a developing 
policy. Of paramount importance is the 
valuation of the property, and its con- 
servation. It must be built up as an 
asset as much as possible, and increas- 
ing its value as a property means, of 
course, building up its income, and put- 
ting it in such shape that it will be 
readily saleable as the market develops. 
The company has classified these prop- 
erties as A, B and C for the purpose of 
moving them. The A properties are the 
best, B the next best, C the most un- 
desirable. The C type of asset is the 
one which the company wants to move 
first. 

Mr. Van Schaick gave at length a 
description of the manner in which the 
company had written down values of 
its foreclosed real estate so as to make 
those values as realistic as possible. He 
told how obsolescence and other factors 
of depreciation were taken into consid- 
eration in valuation. 

Mr. Van Schaick was asked why the 
company has been a large purchaser of 
F.H.A. He regarded it a superb outlet 
for money in the real estate field. In 
talking on the general subject of resi- 
dence loans he said the average loan 
on residences was $5,000. 

Annual Financial Statements 

After examining Mr. Van Schaick on 
real estate matters as vice-president of 
New York Life, a number of questions 
were put to him about different matters 
which he was asked to answer in his 
role of former Superintendent of Insur- 
ance in New York. Those asking the 
questions were Leon Henderson, SEC 
commissioner ; Chairman O’Mahonevy and 
Vice-Chairman Sumners of TNEC and 
Senator King, also of the committee. 

First, Henderson wanted to know if 
there could not be some change in an- 
nual financial statement which would 
sive the policyholders more informa- 
tion about operation and management of 
the company. The SEC men thought 
the statement going out to policyholders 
was not a managerial accounting. Mr. 


vate ledger assets was 3.38%, compared 
with 3.45% in 1938. “Tf,” Mr. Parkinson 
said, “the society had been able to earn 
an average net rate of return on the 
aggregate of its assets of 4.69%, which 
was actually earned in 1932, interest 
earnings in 1939 would have been $29,- 
000,000 larger than they were. Obvious- 
fy this is a far greater sum than could 
possibly have been offset by any con- 
ceivable reduction in expenses and in 
mortality.” 

TInassigned surnlus of the society rose 
$5,083,736 to $83,895.658. This amount 
was in addition to other surnlus funds, 
making total funds available for contin- 


gencies $90,762,658. 


Van Schaick 
statement 


thought that format of 
might be changed in some 
respect. Asked if as Superintendent 
there had been any complaints from 
policyholders that they were not getting 
an adequate report. The witness said 
very few. He thought policyholders 
might be interested in a simple state- 
ment of what is being done in real es- 
tate and mortgages, for instance—a 
statement showing what the real estate 
policy of a company is and what re- 
sults are, but he thought there should 
be nothing in the statement to disturb 
policyholders unnecessarily. 

Mr. Van Schaick was asked to de- 
scribe the insurance moratorium follow- 


ing the banking moratorium. He went 
into this in considerable detail as he 
did the matter of asset valuation when 
the commissioners broke away in 193] 
from Stock Exchange measuring rods. 
If the commissioners had not decided 
to base valuations on a range of years 


instead of current market quotations a 
number of casualty and fire companies 
would have had to be taken over for 
liquidation. 

Try to Trap Witness In Statement 

About “Size” 

Mr. Van Schaick’s testimony conclud- 
ed with his refusal to give his opinion 
as to whether a large company was 
safer than a smaller one. “I do not 
want to be in position of making these 


TNEC Adjourns Till Monday 

Washington, Feb. 21—TNEC will ad- 
journ until Monday after hearing today 
when Frederic W. Ecker will testify. 

E. J. Howe and Gerhard Gesell told 
the writer they spent part of Sunday 
reading answers to questionnaires sent to 
agents and other producers. Answers 
have been coming in large numbers and 
are lengthy. 








comparisons,” he said. “Both large and 
small companies have their merits and 
this is a big and most controversial sub- 
ject.” Earlier in the testimony he had 
said that size had been helpful in per- 
miting large companies to withstand the 
shock of the bluest days of the depres- 
sion, and he also said that size was 
helpful in handling real estate and mort- 
gage problems in his own company, but 
that’s as far as he cared to go in the 
committee room. When Vice-Chairman 
Sumners was insistent on getting a de- 
tailed answer, Mr. Van Schaick ducked 
diplomatically by saying: “T’ll go out to 
dinner with you some night and we can 
discuss this topic more fully.” 

Senator O’Mahoney said: “It may 
be that this question of size is the most 
important of all questions coming before 
the committee.” He told about discus- 
sion in the committee with respect to 
relative value of size as such, growing 
out of a pending transportation bill au- 
thorizing the Interstate Commerce Com- 
mission to take traffic away from large 
railroads and give that traffic to small 
ones, 

“Tn other words,” said Senator O’Ma- 
honey, “this bill, now in conference, 
grants to a Federal Government commis- 
sion the power to take business away 
from big, through routes and give that 
business to small and weak, short routes. 
This is obviously an exercise of govern- 
ment power of tremendous significance.” 

Mr. Van Schaick did not doubt that 
this traffic situation in Congress, as de- 
scribed by Senator O’Mahoney, was sig- 
nificant and important, but he said that 
the word “size” is difficult to define. 
There is a difference of opinion as to 
just what is meant by size. He pre- 
ferred not to continue the discussion 
and the committee, thinking he had been 
patient enough, adjourned for the day 
after thanking him for his testimony. 





(More about TNEC hearings on Pages 
13, 16 and 17) 


Compiled Big ‘Analysis 





Harris & Ewing 


ERNEST J. HOWE 


The huge compilation of the operations 
of twenty-six leading life insurance com- 
panies comprising more than 300 pages 
of tables and text was carried out under 
the direction of Ernest J. Howe, chief 
financial advisor, insurance section of 
SEC. Findings of the compilation were 
put into the record last week. 


TNEC Invites Companies 
To Present Own Case 


At end of Tuesday’s session of TNEC 
Chairman O’Mahoney again told those 
in committee room that if any insurance 
companies or insurance men want to 
present additional facts to the committee 
—give their own version, tell their own 
story, about anything which they feel 
should be part of record of the insur- 
ance story—they can notify the commit- 
tee and get a hearing. 

This may result in some briefs or 
written statements being made. If that 
is done, however, those making the writ- 
ten statements or briefs will be exam- 
ined by the committee at a later date 
should committee desire so to do. Chief 
advantage of filing of briefs or state- 
ments will be that the material will be 
incorporated in the record. 








J. A. Stevenson’s Testimony 


Distorted Through Error 
During his testimony before the TNEC 
February 13, John A. Stevenson, presi- 
dent of Penn Mutual, presented figures 
to show why he considers life insurance 
to be far from the saturation point, 
viewed in the light of the American 
people’s capacity to make further pur- 
chases. He compared the total life in- 
surance premiums paid in 1937 ($3,761,- 
745,000) with “consumers’ expenditures” 
for various other items during the same 
year, using in his testimony a tabulation 
published bv the National Industrial 
Conference Board. In scme manner the 
figures given in this table were trans- 
posed so that, in two cases, those re- 
ported in the testimony are incorrect. 
The correct figures as they appear in 
the Conference Board’s table are: 
Forms of Expenditures Expended in 1937 
Food and soft drinks............ $17,433,000,000 


Alcoholic beverages ...........+.. 3,692,000,000 


WE Gia daseaberccancinsaceos 1,674,000,000 
CED en dates ce KcekRetabnas 7,095,000,000 
RE re ree ner 7,803 ,000,000 
Home maintenance* ............ 19,496,000,000 
Personal appearance ............ 1,383,000,000 
NE, 5x5 ea cdudticicasan ions 3,465,000,000 


Social-cultural activities ......... 3,884,000,000 


*Including imputed rentals. 
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Sees Insurance Next 
For Federal Control 

NORMAN STABLER SPEAKS HERE 

Addressing N. Y. City I Life Underwriters, 


Discusses City’s Economic Problem 
and National Policies 





C. Norman Stabler, financial editor of 
the New York Herald Tribune, address- 
ing a luncheon meeting of the Life Un- 
derwriters Association of New York City 
on Tuesday, suggested that the 322 page 
report on the investment record of in- 
surance the 
Monopoly Committee might be only the 


companies just issued by 
beginning for life insurance, as was the 
Pecora investigation in the case of Wall 
Street. With 
“That district is now reaping the bene- 


shrewd sarcasm he said: 
fits of thorough-going government con- 
trol and I am wondering whether you 
insurance are into an 
when the same solicitude will be shown 


men coming era 
for your affairs.” 

Topic of Mr. Stabler’s address was 
“New York and its Economic Problem.” 
The picture which he painted was not a 
bright one. His paper reviewed the dif- 
ferences which world trade policies and 
national policies have worked against 
New York City. Calling New York the 
great service center for the United 
States and a good part of the world, 
services rendered particularly in the 
world of finance, insurance, shipping, 
etc., he continued: 

Effects of Totalitarianism 

“Events at home and abroad in recent 
years have tended to diminish the im- 
portance of the sort of thing _ New 
York City is equipped to provide, Totali- 
tarianism, with its campaign for self- 
sufficiency and development of the prin- 
ciple of blocked currencies and barter in 
trade, has served to warp foreign trade 
out of its natural channels where it was 
not engaged in actually restricting that 
trade. 


“Our national policies have likewise 
worked against the interests of New 
York City. The philosophy of govern- 


ment which draws to the Federal admin- 
istration powers over the supply and dis- 
tribution of savings of the neople is a 
philosophy which diminishes the impor- 
tance of New York City’s traditional 
function as a capital market. The Fed- 
eral government has been insinuating it- 


self more and more deeply into the 
lending field. There are a score of 
agencies and departments which lend 


money to non-governmental users. Any- 
one familiar with the writing of Mr. 
Eccles and familiar with the testimony 
before the Temporary National Eco- 
nomic Committee last year is aware that 
there are powerful voices in the admin- 
istration which favor the government’s 
carving out a long term career for it- 
self as a borrower and investor of the 
public’s savings.” 
Problem Not New York’s Alone 

He added: “Obviously the economic 
problems which face us so squarely are 
not limited to New York, yet they are 
peculiarly New York’s own, for this 
city and this state have from the time 
of the founding of the country been the 
financial center of America. There ap- 
pears to bea strong fecling in Washing- 
ton that this is not as it should be, that 
New York’s position as the nation’s 
banker and indeed as the world’s banker 
must have been obtained by some un- 
derhanded methods and hence should be 
broken up. 

“One effort to break up this alleged 
monopoly concerned the S.E.C. I believe 
you are familiar with this bureau; for 
it is the bureau that is looking over your 
books, compiling data and otherwise pre- 
Paring the ground so that you may have 
the benefit of central government wis-, 
dom. Its findings are béing turned over 
to the Monopoly Committee and we will 
hope that findings are not keepings.’ 


William H. Burns Stresses 
Fundamentals Before C.L.U. 


The New York Chapter Chartered Life 
Underwriters had two Philadelphia men 
as guests at its February meeting. They 
were William H. 
who averages $2,000,000 of paid business 
annually, and Frank J. Campbell, Jr. 
As guest speaker Mr. put the 
emphasis on fundamentals. 

His steady production, Mr. Burns says, 
is based on the fact that he constantly 
keeps in mind that there are three fun- 
damental needs for life insurance: clean 
up, a backlog to produce income to re- 
place the income of the deceased, and 
investment. Those three needs are the 
same for all prospects in varying de- 
grees. He said: “All you need is in- 
creased sales ideas to apply to this fun- 
damental foundation.” 


3urns, top producer, 


surns 





JOHN S. TUNMORE LUNCHEON 





DARYL D 


JOHNS 


_ John S. Tunmore, general agent, Prov- Daryl D. Johns, general agent for the 
ident Mutual, New York, held a lunch- Home Life of New York since May, 
eon of his agency at the Hotel Com- 1937, has resigned his general agency 


modore Tuesday to discuss plans of the 
company for 1940 which were presented 
at the recent company convention in 
Florida. 


Mr. 


ance 


as of the first of this year. 
plans have not yet been announced. 
Johns has been in the life 
business since 1926. He 


His future 


insur- 
went with 





Cash in Office and Banks 


Truenty - Venth ee ental a 


WASHINGTON NATIONAL INSURANCE COMPANY — CHICAGO 
January 1, 1940 


- 


ASSETS 


the Home Life in 1935 as an agency field 
assistant and in November, 1935, was 
made manager of the home office sales 
division. He is a graduate of Drake 
University in Des Moines and a native 
of Iowa. He is married and now makes 
his home in New York City. 





MISS CARLE IN NEW YORK 

The Burlington and Davenport, Ia., 
agencies of Equitable Life of Iowa hav- 
ing been consolidated, Miss Evelyn 
Carle, cashier at Burlington, has been 
transferred to New York as cashier of 
the Hoey & Ellison Life Agency, Inc 
She began with the Equitable in Spring- 
field, Ill., in 1927 as stenographer. 


LEIGH CRUESS VISITS ARKANSAS 

Leigh Cruess, vice-president, Home 
Life, discussed “Home Office Underwrit- 
ing” at a meeting of the Little Rock 
Life Underwriters Association. Sterling 
B. UpDyke, Home Life, arranged a tour 
of Arkansas for Mr. Cruess, to enable 
him to become better acquainted with 
the state and its resources. 


H. L. AMBER HERE FEB. 29 

Harrison L. Amber, vice - president, 
3erkshire Life, will address Midtown 
Managers of New York City at Uptown 
Club February 29 on “Important Agency 
Facts.” 











U. S. Government Securities 





F. H. A. Mortgage Loans 








Other First Mortgages on Real Estate 








State, County and Municipal Bonds 
Railroad Bonds 





Public Utility Bonds 





Industrial Bonds 





Policy Loans 





Home Office 





Other Real Estate Owned 





Accrued Interest, Rents, 
Deferred Premiums 


Premiums in Course of Collection and Net 





Other Admitted Assets 





National Life Fund 





Total 








RESERVES AND OTHER LIABILITIES 


Per Cent 
of Total 
Assets 
$ 1,639,443.85 13.07 
3,524,088.40 28.09 
1,731,759.01 13.81 
1,257,331.78 10.02 | 
1,243,826.34 9.92 
298,637.05 2.38 
958,168.85 7.64 
30,000.00 24 
640,168.64 5.10 
342,436.00 y aE 
251,068.54 2.00 
581,161.95 4.64 | 
45,517.28 36 | 
100.00% 
32,172,915.71 
$44,716,523.40 





Legal Reserve to Protect Policy Contracts 


Death Claims Due and Unpaid 





$ 7,709,070.34 
NONE 





Reserve for Expenses and Taxes Payable in 


All Other Liabilities 


Reserve for Unreported Claims and Claims with Incomplete Proofs 


1940. 


894,163.65 | 





494,073.31 
182,467.79 





Capital Stock 


$1,250,000.00 





Surplus 


2,013.832.60 





Excess Security to Policyholders 





3,263,832.60 





National Life Fund 


32,172,915.71 





Total 





$44,716,523.40 








. 


Life Insurance in Force $214,913,982.00 
ee 
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U.S. Life Agency in 
Cuba First of Chain 


HEADQUARTERS IS IN HAVANA 





New General Agent Wm. F. Savale Has 
Had Insurance Experience in 
Foreign Fields 





\s was briefly reported in The Eastern 
Underwriter last week the United States 
entered Cuba and appointed 

Savale as general agent with 


The opening of the 
the first in 
company is 


Life has 
William F. 
offices in Snetinn, 
Cuban general agency is 
a chain of agencies the 


planning to establish in the Caribbean 
area. 

General Agent Savale has been with 
the U. S. Life in the foreign field. Last 


year he made a survey tour throughout 
Panama, Cuba and Columbia, S. A. Prior 
to that for nine years he was manager 
of the Philippine Branch of the Asia 
Life in Manila; introduced salary sav- 
ings and accident insurance to the Phil- 
ippines. He entered the life insurance 
business with the Travelers in New 
York City in 1929, writing $250,000 his 
first month. 

A graduate of Harvard in 1917, Mr. 
Savale entered the United States Air 
Service and was an instructor at Mineola 
in the first ground school established in 
this country. At the close of the war 
he joined the foreign office of the Na- 
tional City Bank, leaving at the end of 
the year to go to the Orient. From 
1919 to 1923 he was with an import- 
export house in Shanghai during which 
time he met President C. V. Starr and 
other executives of the United States 
Life. For six years before entering in- 
surance ke was assistant to the general 
sales manager and vice-president of the 
Amalgamated Silk Corporation. 

While in Manila Mr. Savale was mar- 
ried to Elizabeth Lee Shepard, at that 
time a medical missionary in charge of 
the Episcopal Mission Hospital in 
Shanghai. They have three children, the 
youngest are twins, who at nine months 
of age were the youngest children ever 


to have come across the continent by 
airplane from San Francisco to New 
York, 





GENTRY BROKERAGE MANAGER 


Albert H. Curtis & Co. general 
agents, New England Mutual Life, has 
announced the appointment of William 
C. Gentry as manager of their brokerage 
department. Mr. Gentry, formerly with 
the agency and more recently with an 
afhliated organization, is a member of 
the Boston Life Underwriters Associa- 
tion and of the Boston Life Supervisors 
Club. He succeeds Chester Perrine, for 
ten years in charge of brokerage at the 
Curtis agency, who has been assigned 
to sales education and training of new 
agents. Mr. Gentry is a graduate of the 
University of Michigan. He is the son 
of Frank Gentry, general agent, New 
England Mutual, Kansas City. 





LUNCHEON TO JOHN R. DAVIS 


A luncheon was tendered by the rep- 
resentatives of the Radio City branch 
office of the Travelers of Hartford to 
their manager, John R. Davis, com- 
memorating his twentieth year with the 
company. The luncheon was held at the 
Wellington Hotel. Among those present 
were Ralph Smith, assistant superin- 
tendent of agencies; Marshall Knighton, 
Actuarial department; and William 
Carlson, Group department. 

Mr. Davis was presented with flowers 
and a desk lamp from the agents, to- 
gether with a nice volume of business. 





CHICAGO WINNER INJURED 

Mrs. Lydia Sutton Smith of Evanston, 
winner of the Chicago Association of 
Life Underwriters letter contest telling 
about life insurance in action, slipped 
on the ice at her home last week and 
suffered a concussion. She was to have 
received her check for her award in the 
afternoon. 


Oregon Mutual Life 
Enjoyed Good Year 


DIVIDEND SCALE CONTINUED 
Insurance in a Gained Substantially 
Over That of Previous Year; 
Interest Earned 4.09% 








All officers and directors of Oregon 
Mutual Life been re-elected.. The 
company has decided to continue its 1939 
dividend scale. In a letter to policyhold- 
1939 operations the 


have 


ers on results of 
company says: 

“The importance of the life insurance 
underwriter or agent to the policyholder 
is being more appreciated as the public 
becomes better acquainted with the value 
of his service. Oregon Mutual Life is 
constantly expanding and improving this 
service through the trained and capable 
men who represent us in the field and 
the efficient staff of technical and cleri- 
cal personnel in the home office and 
branch office organizations.” 

Insurance in force increased $2,968,889 
to $64,783,944, which is 40% more than 
the gain in 1938. New business amount- 
ed to $7,723,778 compared with $7,577,- 
589. Assets gained $1,289,912 and reached 








° OPEN TERRITORY -° 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 








$18,817,371. Mortality was favorable and 
net interest earned was 4.09%. 

Interest paid on the proceeds of poli- 
cies left with the company and all divi- 
dends left to accumulate will be con- 
tinued at 3%4% 


CONTINUES DIVIDEND SCALE 

The Equitable Life, Waterloo, an- 
nounces the continuance of the 1939 
policyholders’ dividend scale for 1940. 
This scale has been unchanged since 
1936. Interest on dividends left with 
the company to accumulate remains at 
4%, and excess interest on proceeds pay- 
able under settlement options brings the 
interests rate on such proceeds to 4%. 












UE to untiring ef- 
forts of the life 
insurance agent, 
Americans today own 
a larger volume of life 
insurance than ever 
before. What consti- 
tutes the work of the 
agent? Writing appli- 
cations .. . collecting 
premiums... paying 
claims ? These are im- 
portant matters, but represent 
only a small part of his service 
to the public! 

Life insurance companies in- 
vest a large percentage of their 
assets in government and mu- 
nicipal bonds, thus making pos- 
sible the construction of high- 
ways, the paving of streets, the 
building of schools and homes, 
and the carrying on and com- 
pletion of other beneficial and 
necessary works. 

Money spent to improve 
transportation facilities—to in- 


crease employment through ex- 
pansion of business—to create 
or improve other public utili- 
ties—does its share to provide 
Americans with a higher stand- 
ard of living. 

The life insurance agent is a 
public benefactor to the extent 
that he is in large part respon- 
sible for the growth of America 
itself! The well-rounded train- 
ing received by the Berkshire 
Associate fully equips him to 
take his rightful place among 
this group of public benefactors. 


CAs a ny BERKSHIRE Associate 


LIFE INSURANCE COMPANY 


INCORPORATED 1851 


F. H. RHODES, President 


PITTSFIELD, MASS 





“DEBTS—GOOD OR BAD” 


Published by Public Affairs Committee, 
New York; Finds Life Insur- 
ance Most Strong 
Public Affairs Committee, Inc., New 
York, announces an addition to its series 
of pamphlets, the newest one being 
“Debts—Good or Bad?” It is by Max- 
well S. Stewart, editor of the commit- 
tee’s pamphlet series, who works in co- 
operation with the Twentieth Century 
Fund. After discussing debts from 
many angles Mr. Stewart writes under 

the head of recommendations: 

“After a careful study of the facts, the 
Committee on Debt Adjustment of the 
Twentieth Century Fund is convinced 
that debts were among the chief causes 
of the depression—though certainly not 
the only major factor. While many of 
the debt difficulties were results of the 
depression, other things besides the de- 
pression were wrong with the debt 
structure. Debts contributed to the lack 
of balance from which the depression 
came, and the weakness of the debt 
structure made the business decline much 
more severe than it otherwise would 
have been. 


Debt Structure Too Large 


“The committee is convinced that our 
economic life would be much more 
healthy if debts were not incurred so 
frequently, or if the present debt struc- 
ture were cut down. By this it does not 
mean to suggest that debts do not serve 
a useful] purpose. Short term debts help 
sell goods. The debts of banks serve 
us as money. It would be impossible 
for most persons to buy homes without 
mortgages. Rapidly growing cities could 
not pave their streets, erect public build- 
ings, lay sewers or build a water system 
if they could not sell bonds. 

“But debt, though highly useful as a 
tool, is also highly dangerous. Where 
money can be obtained by other methods 
without too great difficulty, they should 
be used. And where the debts are nec- 
essary, an effort should be made to re- 
duce their dangers. The specific recom- 
mendations which follow are designed to 
carry out these principles.” 

Other recommendations relate to limi- 
tations on “legal” investments; elimina- 
tion of tax exempt securities ; getting 
away from other debt favoring policies; 
debt maturity ; appraisal methods; mort- 
gage moratorium laws; additional re- 
forms in debt adjustment; need of fact 
finding; coordination of Federal emerg- 
ency agencies; debt policy as a remedy 
for the depression. 

Going back to 1936 this pamphlet lists 
the important credit institutions as com- 
mercial banks, life insurance companies, 
mutual savings banks, building and loan 
associations, government corporations. 
After dealing with the bank situation 
Mr. Stewart says that the building and 
loan associations were perhaps the hard- 
est hit of any credit agency during the 
depression. The mutual savings banks 
came through in much better condition, 
due largely to good management. Of 
the life insurance companies he says: 
“Least hit by the depression were the 
great life insurance companies.” 

.Public Affairs Pamphlets are published 
at 30 Rockefeller Plaza, New York, at 
ten cents each. There are thirty-six of 
them. 


BOOK, 





2s Lae 


gees 





if 


—=AH =F Oost Os 


= toy 


—_— — — ee ee a, ee a ee ee ee ae ae ee ee 


ae, ee ae | a a 


a a i a a a a i he i me fe 


as a6 = @ th oe 4S 


om of 





40 








February 23, 1940 











Manhattan Life Elects A 


Director; Makes Promotions 


The Manhattan Life has made several 
promotions in its home office staff and 
elected Claudius D. Duncan, assistant 
vice-president, Chemical Bank and Trust 
Co., New York City, as a director. Presi- 
dent J. P. Fordyce has reported a 30% 
gain in production for 1939 over 1938. 
Increased business has necessitated an 
expansion of quarters in the company’s 
home office building and enlargement of 


the home 0 ce agency. Promotions are 
these: 
Edward F. Gordon has been advanced 


from accountant to assistant secretary. 
Mr. Gordon joined the Manhattan in 
1929; he is a graduate accountant of La 

Salle University. 

Alfred C. Bockman has been named 
assistant actuary; he began his life in- 
surance career with Miles M. Dawson, 
consulting actuary, and joined The Man- 
hattan Life in 1925. 

Harry W. Smith, manager of the 
policyholders’ service department, has 
been made manager of the new business 
department, effective January 15. 

Andrew K. Long, of the new business 
department, has joined John A. Camp- 


bell, home office general agent, as as- 
sistant general agent, effective January 
15. 

Joseph T. Schubert, of the policy loan 


division, becomes manager of the policy- 
holders service department, effective 
January 15. 





Material Misrepresentation 


Found in Application 


In an action on a life policy where 
the defense was material misrepresen- 
tation in the application it appeared that 
insured, after being treated for pneu- 
monia in the city hospital, declared in 
the application as her only treatment for 
three years, the insured was sent by the 
hospital to the city dispensary with a 
diagnosis of some disease the nature of 
which was not disclosed. There she re- 
ceived thirty-two treatments to see if 
she had that disease, but the dispensary 
physician testified that after such treat- 
ment it was found insured was not suf- 
fering from the disease for which she 
had been sent to the dispensary. 

The New York Appellate Division held, 
Coelho vy. Prudential Ins. Co. of Amer- 
ica, 13 N. Y. S. 2d. 617, that the omission 
from her application of insureds treat- 
ment at the dispensary was a material 
misrepresentation voiding the policy. 

The court said: “This was not a case 
where the insured was attended or 
sought attention for some trivial ailment. 
Here were curative treatments applied 
over a period of more than eleven 
months followed by two check-ups, the 
last of which occurred after the applica- 
tion was made, and it was only then that 
she was finally discharged by the clinic.” 
Judgment for plaintiff was reversed and 
the complaint ordered dismissed. 





INTEREST RATE LOWERED 
Effective as of January 1, 1940, the 
Excelsior Life of Canada revised its 
policy contract, the major change being 
adoption of policy guarantees on a 3% 


interest basis. Announcement to this 
effect has just been made. The rate on 
older policies was 3.5%. The new in- 


terest factor applies to the policy settle- 
ment options. Due to the foregoing 
change in interest rates and conforming 
with the practice of many other Cana- 
dian companies, the rates on income 
plans are increased, but in compensation 
higher maturity values are established. 





SCHUTZ ON FARM PLANNING 


J. Raymond Schutz, president, Stand- 
ard Life, Indianapolis, told members of 
the Peru (Ind.) Production Credit As- 
sociation that both farmers and consum- 
ers would be better off if politicians per- 
mitted the farmer to attend to his own 
affairs. He said unlimited production 
and low prices were more beneficial to 
all than restricted production and high 
prices. 








D. Bobb Slattery To Be Asst. 
of E. D. Field, Nat’l Life, Vt. 


D. Bobb Slattery, who has been as- 


sistant to the production vice-president 
of the Penn Mutual Life, has been made 
assistant to Vice-President Edward D. 
Field, who is in charge of National Liie 


D. BOBB SLATTERY 
of Vermont agency activities. The ap- 
pointment is effective March 4. 

Mr. Slattery joined the Penn Mutual 
in 1924 as an agency examiner. He be- 
came actively engaged in sales promo- 
tion under the late Vice-President Frank 
H. Davis. He then became assistant to 
Vice-President Alexander E. Patterson. 
Among his activities were organization 
of direct mail advertising, for which 
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This important adjunct to our life insurance contracts will further broaden service 
opportunities for our agents and increase our usefulness to our policy owners. 


1850 e¢ 90 YEARS OF 


FRIENDLY 


SERVICE «+ 1940 


THE UNITED STATES LIFE INSURANCE COMPANY 


101 FIFTH AVENUE 


in the City of New York 


NEW YORK, WN, Y. 





won a number of national 
awards. In 1936 he was president of the 
Life Advertisers Association. He is a 
member of the Life Underwriters Asso- 
ciation of Philadelphia and wrote a his- 
tory of that association when it was 
fifty years old. He has spoken before 
many associations. 

Mr. Slattery was born in Washington, 
D. C., in 1902, and his wife was born in 
Newburyport, Mass. They have two 
sons, 7 and 13. In his home town, Drexel 
Hill, Pa., he was president of the civic 
association and Parent-Teachers Asso- 
ciation and a member of the Episcopal 
Church. His family will move to Mont- 
pelier at the end of the school year. 


work he 





MRS. M. P. MILLER SPEAKER 

Mrs. Mildred Poindexter Miller, agent 
in Kansas City, Mo., for Penn Mutual, 
was speaker at the "St. Louis Associa- 
tion of Life Underwriters on February 
15. It was ladies’ day. 
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New Lifton-Gibas Agency 
Formed in Manhattan Life 


Lifton, general agent 
Manhattan Life, 299 Broadway, New 
York City, announces that George 5. 
Gibas is now associated with him. The 
agency will now be known as the Lif- 
ton-Gibas Agency. Mr. Gibas will de- 
vote himself to agency organization and 
brokerage. 

Mr. Gibas entered life insurance in 
1927 with the Equitable Society, becom- 
ing New York manager of the Buffalo 
Mutual Life in 1933, and joining the 
Manhattan in 1935 as a unit manager. He 
became supervisor for the Mintz Agency, 
Manhattan Life, Chicago, in 1938, and 
came to Newark last year as supervisor 
of the Harmelin agency of the same 
company. 

Mr. Gibas has already started a life 
insurance class for brokers. The agency 
plans to expand into larger quarters at 
the same address on May 1. 


Abraham J. 





Cashiers Gain Members 


And Change Officers 


Local associations at Pittsburgh and 
Washington, D. C., have been added to 
the membership roster of the Life Agen- 
cy Cashiers Association of the United 
States and Canada. New Officers for 
1940 are reported by four associations. 
Richard K. Eastman, Mutual Life of 
New York, is now president of the Pitts- 
burgh association; M. J. Almsteier is 
president of the Omaha association ; Miss 
Lois K. Riley is in charge of the Sioux 
City association and Bronson Gillogly 
is president of the San Francisco local 
group. 





COMMENDS GENERAL AMERICAN 


Circuit Judge Harry F. Russell of St. 
Louis has denied the motion of Joseph 
A. Lennon, an attorney, who sought to 
intervene in the receivership suit against 
the old Missouri State Life, which was 
declared insolvent in September, 1933. 
In denying the motion, Judge Russell 
said that there was no cause for reopen- 
ing the proceeding in which the assets 
and insurance of the Missouri State Life 
was taken over by the General American 
Life. It was brought out at the hearing 
that there were no legal flaws in the 
decree through which the deal for re- 
insurance was consummated and that 
the General American has handled the 
old Missouri State Life assets properly 
and has in fact improved the financial 
standing of the Missouri State Life 
policies. 





W. C. JOHNSTON HONORED 


The Webster, Mass., district agency 
of John Hancock Mutual set a goal of 
one million dollars production for 1939 
in honor of the fortieth anniversary of 
District Manager William C. Johnston, 
which fell in November. December 21 
the entire organization gathered at Mr. 
Johnston’s office to celebrate achieve- 
ment of the objective. 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 125 


dollar 
Philadelphia, 


Million 
Burns of 
producer who 
of two million a year, 
to any Open Sesame 
unusually large production. 
the New York Chapter of 
Life Underwriters, he put all the 


producer William H. 
an independent 
actually has an average 
doesn’t give credit 
formula for his 
Talking to 
Chartered 
em- 


“Ra Tasth_. 
They 





It’s as fundamental as that! 
should balance. 


phasis on fundamentals and keeping the 
sale simple. 

No matter who your prospect is, ac- 
cording to Mr. Burns, the three funda- 
mental needs are always the same: Cash 
clean-up for last expenses, debts, mort- 
gage and taxes; a backlog to produce 
income to replace the income of the 
deceased; an investment feature for the 
future. 

An approach 
used with some 
Prospect, I have 
you an idea. I 


3urns has 
success is this: “Mr. 
called to present to 
have perfected a plan 
that deals with the distribution of your 
life insurance. If you already possess 
such a plan, then I want to present my 
plan merely as a comparison with the 
one you already possess. Of course, I 
can’t present a plan which applies to 
your situation without first having some 
information about you.” Then he tells 
his prospect about clean-up, backlog and 
investment. 

Comments Mr. Burns: “If vou add up 
the amounts needed for his clean-up 
and his backlog and the total exceeds his 
existing life insurance, then you're in 
business.” 

On the second call eyeeappeal is used. 
Each part of the three-fold plan is typed 
on a separate sheet. Placing the plan 
in front of his prospect and laying his 
hand on top of it, Mr. Burns says some- 
thing like this: “Mr. Prospect, I would 
like to give you the picture I had in 
mind when I designed this plan for you. 
If you don’t agree with that picture, then 
we'll save time by stopping right now.” 

Then Mr. Burns talks about the im- 
portance of a man’s estate in his finan- 
cial life; gets him to agree to the need 
for clean-up and for backlog to replace 
the speculative value of a general es- 
tate. In that way he and his prospect 
again agree on the fundamentals. Sales 
psychology is added to that foundation 
as the individual plan is reviewed and 
the need for new life insurance is re- 
vealed. 


which Mr. 


Washington National’s Ins. 
In Force at Peak; Assets Up 


Life insurance in force in the Wash- 
ington National of Chicago reached a 
new peak of $214,913,982 in 1939 as shown 
in its twenty-ninth annual financial 
statement. Total assets which increased 
to $44,716,523 are segregated as follows: 
41.90% are invested in U. S. Government 


securities and FHA mortgage loans; 
13.07% are held in cash in office and 
banks, 


Excess security to policyholders rose 
from $2,727,020 in 1939 to $3,263,833, a 
gain of $536,813. The company’s pre- 
mium income for 1939 showed an in- 
crease of $982,920, which reflected in- 
creases by every department. 





Sales Congress March 28; 
School For Agents March 18 


3enjamin Alk presided at the meeting 

of the Life Underwriters Association of 
New York City Tuesday when several 
announcements were made regarding as- 
sociation activities, Leon Gilbert Simon 
announced the sales congress and annual 
banquet would be March 28. George P. 
Shoemaker announced the first school in 
preparation for New York State Life 
Insurance examinations for new agents 
would start March 18. Albert Hirst, at- 
torney, announced a series of lectures 
for agents and lawyers starts April 1. 
C. Preston Dawson, general agent New 
England Mutual, is chairman for the 
annual banquet. Serving with Mr. Simon 
on the sales congress committee are 
Elias Klein, Travelers, in charge of pub- 





insurance. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE 


Lien Reduction of 15% Made 
On National Life Fund 


The Washington National of Chicago 
has made a 15% reduction in the lien 
outstanding against policies in the Na- 
tional Life Fund, effective as of Jan- 
uary 1, 1940. Addressing former Na- 
tional Life policyholders, President G. 
R. Kendall said: 

“This lien reduction is, 
tional important forward step toward the re- 
habilitation of the National Life Fund. It is 
our sincere hope and belief that future econo- 
mies of operation and conservative in- 
vestment procedure will result in further lien 
reductions,” 


we believe, an addi- 


sound 





licity; Harold Sloane, Prudential, and 
Gustav C. Wuerth, Northwestern Mutual. 

Benjamin D. Salinger, Mutual Bene- 
fit, membership chairman, reported a 
gain of more than 200 over the mem- 
bership figure a year ago. 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 
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The Liutual Benefit Life Insurance Company 


“Shae sb wadhaad sine eight yeers ego, it was 6 question “a 
my tind whether I could keep my family of four children 
together, but the fact thet I was receiving iife iearnoe 
oh ae tee one ee Oe ee 
We have also kept our home, end even made great iuprovements 
in tt,until now we Heve the modern conveniences 


meke life easier, Limon a iene 
would heve been sold. eceuse of the income bene? tt fee 


The Mutoal Benefit 


LIFE INSURANCE COMPANY 


NEWARK, NEW JERSEY 


STATEMENT BY A 
VICE PRESIDENT OF THE COMPANY 
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to help . 








IN 1845 

















John J. Gallagher 
Treasurer 


PHILADELPHIA, PENNA. 








Massachusetts Mutual 
Palm Beach Meeting 


MANY GENERAL AGENTS ATTEND 





President Perry Outlined Plans and 
Most of Discussion Was by Com- 
pany’s Active Producers 





Massachusetts Mutual general agents 
from thirty-eight states met in annual 
conference at Palm Beach, Florida, Feb- 
ruary 12, 13 and 14. President Bertrand 
J. Perry reviewed the company’s activi- 
ties and progress of the past year, and 
outlined future plans. An exchange of 
proved methods of agency building be- 
ing the principal purpose of the meet- 
ing, the program speakers were prin- 
cipally general agents, participation by 
members of the home office staff being 
minimized. 


Roderick Pirnie Speaker 


As a feature of the opening session 
Roderick Pirnie, Providence general 
agent, discussed “Revitalizing Present 


Agency Forces.” He reviewed methods 
employed in leading his agency to a 
sales gain of 128% during the first year 
he was in charge of the group, at same 
time recruiting five new agents whose 
sales during that calendar year totaled 
$332,000. 

John W. Yates, general agent at Los 
Angeles and co- -general agent with F. J. 
Van Stralen at San Francisco, talked on 
the program theme, emphasizing sales 
strategy and management technique in 
building the agency of today and to- 
morrow. 

Selection and Training 

Recruiting as a vital factor of man- 
agement was featured at the Tuesday 
session. Selection and training of new 
agents was discussed by general agents 
Kenney E. Williamson, C. Covalt, 
Angus Rosborough, Irl B. Jackson, 
Frank W. Howland, George E. Lackey, 
F. J. Van Stralen, George Macdonald 
and J. S. Braunig. Robert L. Altick, 
general agent at Wilkes-Barre, served 
as chairman of the session. Following 
the discussions and concluding the morn- 
ing program a summation of recruiting 
problems and practices was given by 
Vice-President Chester O, Fischer. 

Today’s and tomorrow’s market was 
the theme for Wednesday’s meeting, with 
General Agent Millard R. Orr of Phila- 
delphia as chairman. The highlight of 
the session was an address titled “What 
Does the Future Hold for You?” by 
Irvin Bendiner, counsel for the Pennsyl- 
vania Association of Life Underwriters. 
An open forum followed. Another fea- 
ture was an address by Frank T. Mc- 
Nally, general agent at Minneapolis. 
Vice-President Joseph C. Behan, follow- 
ing a custom of long standing, brought 
the meeting to a close. 


DAUGHTER FOR R. B. PROCTORS 

Robert B. Proctor, staff member of 
the Life Insurance Sales Research Bu- 
reau at Hartford, and Mrs. Proctor have 
announced the arrival of a daughter, 
Anne Willoughby Proctor, born Febru- 
ary 9, 1940. Mr. Proctor was formerly 
educational director in the Osborne 
a agency, Penn Mutual, New York 
city. 
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Farm Loan Operations of Met. and Pru. 
Gone Into at TNEC Hearings 


The Temporary National Economic 
Committee devoted parts of three days 
of its insurance hearings at 
Washington to farm loans. Glenn F. 
Rogers, manager farm mortgage division 
Metropolitan Life, and R. R. Rogers, 
vice-president Prudential in charge of 
farm mortgages, were both heard at 
length on the experience and practices 
of those companies. 

Both witnesses stressed the leniency 
of the companies in cases of threatened 
delinquency because of their desire to 
keep the farmers on the land rather than 
foreclose, The Prudential recently adopt- 
ed a plan whereby farmers whose mort- 
gages have been foreclosed may repur- 
chase the land without a down payment 
under an operating contract in which the 
company and the farmer share the crop 
equally. The Metropolitan follows prac- 
tically the same practice requiring a 
small down payment, as low as 3% of 
the purchase price, because Glenn Rogers 
believes that farmers will take a keener 
interest in the land if they “have a stake 
in it.’ Both farm executives expressed 
the opinion that, from a social stand- 
point, it is better to return farms to op- 
erating farmers as soon as possible. The 
Metropolitan manager stated, however, 
that the company could profit from the 
operation of farms rather than from sale 
because of its efficient management or- 
ganization and program. Both stated 
that the companies went ahead with 
foreclosures only with reluctance and 
that before taking that step every ef- 
fort should be made to work out a plan 
to keep the owner on the land. 


current 


Glenn E. Rogers’ Testimony 

Asked how many farms the Metro- 
politan owns, Mr. Rogers stated that 
the number now is 7,153. In answer 
to the question how much of an invest- 
ment that represented, he said it repre- 
sents today $79,800,000. The largest farm 
was about 2,000 acres of which there 
were three that big. The average is 
about 210 acres, with a total about 1,560,- 
000 acres. He said the Metropolitan 
had about 13,000 mortgages representing 
an investment of $74,000,000. The big- 
gest mortgage in the farm loan division 
is for $150,000. 

Mr. Rogers explained that the Metro- 
politan farm loan division set-up was 
composed of three departments, the 
lending department, managing depart- 
ment and sales department, each a sep- 
arate organization, the total personnel 
being about 350, of which 165 were 
fieldmen. 

At the peak of foreclosures in 1932 
with farms coming in at the rate of 300 
a month, it became necessary to set up 
a management staff and this was done 
at that time, he explained. 

Large Land Sales 

_Last year the Metropolitan sold over 
$5,000,000 of land in Iowa alone. Mr. 
Rogers said: “We sold $11,600,000 of 
land last year in the different states.” 

Asked by Senator King if the company 
was still lending on farms, Mr. Rogers 
Stated that in 1939 the company made 
$12,000,000 of farm loans. The previous 
year the total loaned was $8,900,000. 
This was new loans including no re- 
financing of existing loans. 

Mr. Rogers described the methods of 
appraising and making farm loans and 
the work of the field organization of 
his division. 

Why Company Withdraws From 
Territory 

Mr. Gesell asked why the company 
had decided to withdraw from Califor- 
nia. Mr. Rogers said for one thing 
California is a long way from New York. 

e said: “In order for an insurance 
company like ours to lend money at 
Present rates of interest we must’ be 
able to obtain a volume of loans of con- 
siderable size within a relatively small 


area. To build a branch office organiza- 
tion to supervise loans and to make loans 
I believe that $5,000,000 would be the 
minimum and $10,000,000 would be much 
more nearly the correct minimum. How 
to lend $10,000,000 on the agricultural 
land in California and maintain an active 
branch office—and as I say that is far 
away from headquarters—and with the 
competition that prevails, you must re- 
member that the Federal Land Bank is 
the controlling institution in ‘the farm 
mortgage field in America. And you 
also have other insurance companies in 
California. It would be di¥cult in that 
limited area to secure a large enough 
volume of loans to make it worth while.” 

The company, Mr. Rogers explained, 
had gone into California in 1924. “After 
several years,” he said, “we found we 
had $4,000,000 of loans in force and to 
maintain an organization to service $4,- 
000,000 of loans and then with the de- 
pression which brought the values down 
—remember land values in the United 
States have shrunk from $66,000,000 to 
$34,000,000 which narrowed your credit 
basis. It meant that loans were smaller 
per acre than they had been and as a 
result it seemed impractical to try longer 
to support an organization in California.” 

Mr. Rogers explained reasons for with- 
drawing from other sections also. In the 
Southeast, for instance, the loans were 
very small in size because of the low 
land values. The Farm Credit Adminis- 
tration will make loans in that area at 
4% interest. 

Asked about Texas, Mr. Rogers stated: 
“Texas has some very excellent land. 
It is a bit peculiar unto itself in this 
respect. There is the Blacklands of 
Texas, some of the most fertile land in 
the state. Then there is an area where 
the loans will probably run low per 
acre.” 

Continuing, Mr. Rogers said: “We 
have been trying for two years to find 
a satisfactory basis to go into the state, 
but unless you have a $5,000,000 volume 
of loan money—how long is it going to 
take you to build a $5,000,000 volume? 
That is the question with us as far as 
Texas is concerned.” 

Avoid Competition 

Asked what is the attitude of the 
Metropolitan with respect to competition 
between the various insurance companies 


for the same mortgage or offering lower 
interest rates or refinancing at a lower 
rate, Mr. Rogers said: “We have en- 
deavored to avoid what would seem to 
be raiding portfolios of other companies 
but the mortgage business is controlled 
by the country banks, the local real es- 
tate dealers, and those people who act 
as mortgage brokers; and they are the 
ones who control their farmer clients. 
They place the mortgages for their farm- 
er clients with whomever they desire.” 
Some cross argument developed among 
the witness, Counsel Gesell and Commis- 
sioner Henderson as to what extent 
farmers requested a reduction in inter- 





A personality at TNEC who has 
not been given insurance paper pub- 
licity is Dr. T. P. Kreps, a California 
economist who is with TNEC. He 
will be one of the men engaged in 
writing report of TNEC after hear- 
ings are finished. 











est rates on mortgages which caused 
John Lord O'Brian, counsel for Metro- 
politan, to interpose, explaining the com- 
pany’s willingness to make all informa- 
tion available. When this had subsided 
Chairman O’Mahoney made this state- 
ment: “The committee has been trying 
to develop fundamental facts with re- 
spect to the entire economic system and 
I beg the gentlemen to believe me when 
I say on behalf of the committee that 
we are not seeking to cast any false 
implications upon management, nor are 
we trying to imply any criticism. The 
purpose of the whole story has been to 
develop the broad picture.” 


Mutual Life Mortgages 


Also heard on the subject of mortgage 
investments was John G. McLaughlin, 
acting manager of real estate depart- 
ment Mutual Life of New York, and 
Frank L. Polk, a Mutual Life trustee 
since 1930. 

The Mutual Life is the holder of more 
than $200,000,000 of New York City 
mortgages, having concentrated on urban 
mortgage loans in this city. It has not 
made any farm mortgage loans since 
1890. In answer to questions of Counsei 
Gesell, it was explained that the com- 
pany has studied the matter of diversi- 
fication from time to time and is right 
now looking to broadening its mortgage 
investments and is examining the possi- 
bility of acquisition of FHA mortgages. 
Most of the Mutual Life loans are on 
large properties, more than half being 
loans for $250,000. 


Gesell Statement on Farm Mortgages 


TNEC turned to farm mortgages be- 
ginning with the Wednesday session last 
week, opening with a statement by Ger- 
hard A. Gesell, counsel for the insur- 
ance study, whose statement follows: 

The committee will recall that the 
statistical summary entitled Operating 
Results and Investments of the 26 Larg- 
est Legal Reserve Life Insurance Com- 
panies which is in evidence discloses 
that the 26 companies held at the end 
of 1938 $743,961,000 of farm mortgages 
and $529,392,000 of farm real estate. In 
addition, they owned $81,755,000 of farm 
real estate under contract of sale mak- 
ing a total farm investment of $1,355- 
108,000. The Prudential is the most 
active company in the field of farm 
mortgages and farm real estate. Its 
holdings of $167,298,000 of farm mort- 
gages are over twice that of any of the 
other 26 companies. In the case of all 
but 4 of the 26 companies who do not 
own farm mortgages, farm investments 
represent a substantial portion of the 
portfolios ranging as high as 17.21% in 
the case of the Equitable of Iowa. 

_ At the end of 1929 the 26 largest life 
insurance companies owned $1,787,799,000 
worth of farm mortgages. During the 
next ten years this amount decreased 
until at the end of 1938 it stood at 


$743,961,000. During this period the 
amount of farm real estate owned has 
risen from $81,907,000 to $529,392,000, 
with another $81,755,000 worth owned 
under contract of sale. From the be- 
ginning of 1932 to the end of 1938 the 
companies acquired $430,407,000 of farm 
mortgages. 

Of farm real estate owned December 
31, 1931, and that acquired between that 
date and December 31, 1938, 32.66% had 
been sold by the latter date. The per- 
centage of such farm real estate sold 
ranged, for individual companies, from 
4.67% to 70.34%. Net income on farm 
real estate owned in 1938 averaged 
0.93% before depreciation. 

Of mortgages owned December 31, 
1938, $195,170,000 at book value was on 
farms in Iowa and $91,663,000 was on 
farms in Illinois. At the same time $2,- 
579,000 was on farms in Alabama and 
2,175,000 on farms in South Carolina. 
The 26 companies reported no farm 
mortgages in several states, amongst 
them Maine, New Hampshire and Mas- 
sachusetts. Relatively few loans were 
made in many southern states. 

The bulk of farm mortgages owned 
by the insurance companies are from 
$5,000 to $25,000 in size. As of Decem- 
ber 31, 1938, 14.71% of farm mortgages 
were delinquent as to interest three 
months or more. In 1938 the average 


Arthur F. Hall A Witness 
Before Monopoly Committee 


Among the witnesses before the Tem- 
porary National Economic Committee 
Friday of last week was Arthur F. Hall, 
chairman of the board of the Lincoln 
National Life of Fort Wayne, Ind. Ex- 
amining counsel for the committee, Ger- 
hard A. Gesell, had before him docu- 
ments showing that back in 1929 there 
had been loans between Mr. Hall and 
officers of other life insurance compan- 
ies with stock of the companies as col- 
lateral. Mr. Hall explained the reason 
for these loans was made clear in a let- 
ter sent to these other companies in 
which he stated that Fort Wayne banks 
at that time were hard up for money to 
loan and raised the rate to 7%. He 
wished to borrow on Lincoln National 
stock and several of these loans were 
made. He explained that before they 
were put through the transactions were 
submitted to the attorney general of 
Indiana and they were approved by him. 

Another transaction involving a per- 
sonal bank loan was the reinsurance by 
the Lincoln National of the business of 
the American Life of Dallas in 1929. 
Mr. Hall said in answer to questions: 
“Tt was purchased by my borrowing the 
money from the bank and purchasing 
the business with that money. Then 
my company bought that business from 
me for exactly the same price, with ex- 
actly the same interest payment that I 
owed but gave me a contract to make a 
payment—I think that particular. one was 
one-half of 1% of the renewal premiums 
collected on our business thereafter. My 
collateral to the bank for the loan was 
an assignment of the contract that I 
had with my company. My company, 
therefore, never paid me any money; it 
never passed through my hands. It 
went directly to the bank with which I 
had made the loan.” 

Asked if he had made any profit out 
of the transaction, Mr. Hall answered: 
“None whatever.” 





interest rate on farm mortgages owned 
by all companies was 4.76%. 

Because of their huge investments in 
farm real estate, life insurance com- 
panies are an important factor in the 
agricultural economics of the country. 
Difficulties with these investments have 
placed them among the largest land 
owners in the country. The economic and 
social consequences of insurance com- 
panies as creditors of farmers and own- 
ers of farm land pose many interesting 
and difficult questions, some of which 
cannot yet be answered and others to 
which the answers can only be sug- 
gested. 

In the period between the war and 
1929, insurance money in liberal amounts 
flowed into the agricultural country. In 
their efforts to secure good mortgages 
the insurance companies entered into 
active lending competition with one an- 
other and with local financial institutions, 
making farm credit comparatively easy 
to be had in some parts of the country. 
What were the effects of this generous 
credit upon agriculture? Will the in- 
surance companies resume lending on 
the same scale as formerly? What will 
be the results if they fail to do so? 

In some parts of the country in which 
farm real estate did not appear to be 


as attractive as security as in other 
parts, the insurance companies made 
few farm mortgages. What has been 


the effect of this policy upon those sec- 
tions? Has this policy served to en- 
hance the difficulties of farmers in these 
areas? Has the result of insurance 
operations been a drawing off of capital 
from some sections, particularly from 
the farms of the South? And why have 
some companies not loaned money on 
farms at all? 

During the depression thousands of 
farmers came into financial difficulties 
and the insurance companies, as were 
other lenders, were forced to foreclose 
their mortgages in order to protect their 
investments. As landlords, these com- 
panies have become farm managers. 


(Continued on Page 17) 
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A. K. Blackadar, Veteran 
Actuary, Dies in Canada 


ONCE IN GOVERNMENT SERVICE 


One of Oldest Members of Actuarial 
Society of America; Two Sons 
Are Actuaries 


Alfred Kimball Blackadar, for 
one of best known of Canadian actuaries, 
died at the 
ronto on 


years 


residence of a son in To- 
February 17. He was one of 
the oldest members of Actuarial Society 
of America. 

Mr. Blackadar was born in 
Nova 1852. He 
early education at the Yarmouth Acad- 


Hebron, 
Scotia in received his 
emy. In 1872 he entered Toronto Uni- 


versity where he won distinction in 


mathematics and science. Each year he 
was awarded scholarships and prizes. At 
graduation he stood as gold medalist in 
mathematics, silver medalist in science 
and prize man in meteorology. To these 
honors was added the coveted Prince of 
Wales prize for general proficiency. He 
received his B.A. degree in 1876 and an 
M.A. in 1883. 
Was Dominion’s Chief Actuary 


In 1877 he entered the Canadian gov- 
ernment service at Ottawa where he 
served under his former professor of 
mathematics, Professor Cherriman, who 
had been appointed to organize the Do- 
minion Department of Insurance. As 
chief actuary and as official examiner 
of the companies doing business in Can- 
ada, Mr. Blackadar for years rendered 
invaluable service to his government and 
won for himself the respect and confi- 
dence of both the Canadian and Ameri- 
can insurance world and of the four min- 
isters of finance under whom he served. 

During the early years in his official 
position Mr. Blackadar became a Fel- 
low of the Institute of Actuaries of 
Great Britain and a Fellow of the Ac- 
tuarial Society of America. He also 
found time to act as examiner in mathe 
matics for his alma mater for a long 
term of years and as an examiner and 
as member of the senate of McMaster 
University. Upon his retirement from 
active service in 1913 the latter institu- 
tion conferred upon him the LL.D. de- 
gree, 

Mr. Blackadar was able to enjoy fully 
his well merited retirement, living for 
periods in Europe, New York and in the 
South. In recent years he spent his 
Winters in Toronto and his summers on 
the Muskoka Lakes. 

Mr. Blackadar is survived by a widow, 
a daughter and three sons. Two of the 
latter have followed in their father’s 
footsteps: E, G. Blackadar, an actuary 
and superintendent in the Canadian De- 
partment of Labor in Ottawa, and W. L. 
Blackadar, associate actuary of the 
Equitable Society in New York. 


Denis Madaro’s Articles 
Published in Book Form 


Central Hanover Bank and Trust Co. 
has published volume two of “The Coun- 
selor,” containing the Denis B. Maduro 
articles which appeared in the bank's 
advertising space in the Bulletin of the 
Life Underwriters Association of New 
York City during 1938 and 1939. 

Mr. Maduro, a New York City attor- 
ney, is counsel for the local Life Under- 
writers Association. His articles, writ- 
ten on the question and answer method, 
are about life insurance and tax prob- 
lems. The hook contains a complete in- 
dex to facilitate its use as a reference. 
Subject matter includes discussion of 
these subjects: Gifts of life insurance, 
wifts of securities, trust investments in 
insurance and annuities, investments by 
guardian, settlement options, last will 
and testament, corporation insurance, 
partnership lease, single premium combi- 
nation policy, insurance law. Section on 
gifts includes comment on the Bailey 
case. : 


Pink on TNEC 


(Continued from Page 1) 
large life companies are monopolistic. If 
there be any real or serious menace be- 
cause of growth or size, further legisla- 
tion should be enacted and “we would 
not hesitate to recommend it. But it 
would seem unwise to impose further 
arbitrary legislative restrictions at this 
time in view of the fact that they are 
apparently unnecessary. A different ap- 
proach might be called for if there were 
some serious danger or flagrant abuse.” 


All Life Company Directors Are Public 
Directors 


As to election of directors and “dem- 
ocratic control” the N. Y. Department 
has already requested companies that in 
addition to notifications required by law 
about uncontested elections the compan- 
ies should print upon the premium re- 
ceipt an appropriate statement indicating 
not only the policyholders’ right to vote 
either in person or by mail or proxy 
and time and place of annual meeting, 
but also the right of policyholders to 
nominate an independent ticket five 
months prior to election. The Super- 
intendent has given consideration to the 
possibility of having public directors ap- 
pointed by the governor and the Super- 
intendent or by some official body, but 
in the Department’s opinion that would 
not improve the situation. 

“All directors of life companies are 
public directors and no distinction should 
be made between them,” said Superin- 
tendent Pink. “We feel that the Depart- 
ment is stronger in the supervision when 
it can go into a company and inspect and 
supervise than if it had its nominees ac- 
tually on the board. Public directors 
might be helpful to a certain extent, but 
there is also the possibility of political 
abuse and bringing the Department di- 
rectly into the management. It is the 
theory of our democratic form of gov- 
ernment that the Department should 
supervise and in emergencies direct, but 
not operate or manage companies under 
its jurisdiction. 

Relative to the question of interlock- 
ing directors and patronage Mr. Pink 
thinks it would not be wise to prohibit 
interlocking directors by law nor would 
it be to best interests of policyholders 
absolutely to prohibit companies doing 
business with each other when there are 
interlocking directors. It would seem to 
be primarily a question of wise and pru- 
dent management, he says. He is not in 
sympathy with directors being paid a 
salary. That would simply create more 
vice-presidents and he says there is al- 
ready a sufficiency of vice-presidents. 

As to criticisms in the Howe report on 
investments of twenty-six leading life 
companies Mr. Pink feels that the New 
York law and regulations providing for 
investments of life companies are as 
sound as any in the country, or else- 
where, and probably represents the best 
thought on the subject. 


Real Estate 


In regard to examination of compan- 
ies Mr. Pink devotes several pages to 
the thorough methods of examination 
used by New York Department. The 
experience of the Department is con- 
stantly increasing in efficiency, and, 
therefore, the interest of the public will 
be protected in the evolutionary changes 
which are now taking place, especially 
in watching conditions controlling future 
of the real estate market which make 
the trend of values even more uncertain 
than a few years ago when mortgage 
foreclosures were at their peak. 

Mr. Pink gives considerable space to 
the real estate mortgage situation. His 
conclusion is that with all the present 
day uncertainties, rising taxes and the 
reluctance of the public to invest in real 
estate, it is not strange that the life 
companies find their real estate holdings 
to be one of their most troublesome 
problems. But again the remedy lies 
not so much in the passing of new laws 
as in wise company management and 
careful supervision by the states. 

In reference to life insurance housing 
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the Superintendent praised the Park- 
chester development in the Bronx of the 
Metropolitan Life which will house 40,- 
000 people. While he said it was one of 
the most worth-while experiments un- 
dertaken in the country, he said it would 
be a dangerous one to repeat because it 
draws people out of the built-up sections 
of the city, adds to the load on trans- 
portation and requires the city to pro- 
vide schools and other public utilities 
which are already adequate in the older 
areas. He declared that if the life com- 
panies are to be expected to help clear 
out the blighted areas the city must co- 
operate. 

Regarding Industrial insurance, Super- 
intendent Pink believes laws already 
enacted will remove many criticisms of 
the Industrial business. 

Discussing Group insurance, the Su- 
perintendent described how minimum 
rates are fixed subject to approval of the 
Department. He says the rate plan is 
working out satisfactorily at the present 
time. “From the nature of things there 
can be no agreement to maintain prices 
because they are fixed for each group by 
cost and experience,” is his conclusion. 


Insurance Counselors 


As to insurance counselors, the Su- 
perintendent regrets that companies have 
not established offices in central loca- 
tions where disinterested advice can be 
given to policyholders and no insurance 
sold. He made that suggestion some 
time ago. He does not think that pol- 
icvholders should look to the state for 
advice in buying insurance. Tt hasn’t 
the necessary staff. Furthermore, it 
gets away from insurance supervision 
and enters the educational field. The 
Superintendent thinks TNEC has been 
helpful in calling attention to the mal- 
adiustment of sales. He praised the 
National Association of Life Underwrit- 
ers and other life underwriters associa- 
tions. 

He thinks one inducement to so-called 
high-pressure salesmanship is the pres- 
ent method of compensating agents. He 
teels some new method of distributing 
the commission over a reasonable period 
of years would do much for persistency. 
He feels there should be a more intelli- 
gent sales program perfected and less 
sales pressure. 





NO RISK 
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That's one prime thing 
about The Waldorf... you 
take no risk in staying here 
on your New York trips. 
Big, comfortable rooms, of 
course, each with private 
foyer . . . restaurants with 
the widest variety of menus 
and prices .. . the conven- 
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with two bus lines at the 
door, and near-by subway. 
You'll save precious time, 
and add immeasurably to 
the pleasure of your visit. 
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W.H. SOMERVILLE ANNIVERSARY 

Four hundred employes, past and pres- 
ent, attended the anniversary dinner in 
honor of W. H. Somerville, general man- 
ager of the Mutual Life of Canada, who 
has been with that company for forty 
years. He joined the actuarial depart- 
ment of the company in 1900; was ap- 
pointed secretary in 1920, and made gen- 
eral manager in 1926. He is an Asso- 
ciate of the Institute of Actuaries and 
the Actuarial Society of America. 


BANKERS PAYS $2,000,000 

3ankers Life of TIowa’s January pol- 
icy payments totaled more than two mil- 
lions. Beneficiaries of the 259 policies 
which became death claims in the month 
received $911,255. Living policyholders 
received $1,136,807 in dividends, disabil- 
ity and annuity payments. Thus pay- 
ments aggregated $2,048,062. 


CANADA LIFE DIVIDENDS 
It is reported that S. C. McEvenue, 
general manager Canada Life, will an- 
nounce larger dividend payments as of 
Iuly, 1940. The company increased pol- 
icyholders’ dividends in 1939 for the third 
successive year. 
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Group Life Starts 
New Year Briskly 


EQUITABLE SOCIETY WRITINGS 


President Parkinson Reports Record 
Number of Applications; Large 
Producers Assemble 
Group insurance, which registered 
notable gains in 1939, has continued its 
upward course, Thomas I. Parkinson, 
president Equitable Society, told agency 
supervisors of his company in session in 
New York this week. He said this was 
especially true in the Equitable, where 
the number of applications for the sev- 
eral Group coverages received in the 
first six weeks of 1940 was almost twice 
the number entered in the correspond- 
ing period last year—itself a_ record 
breaking twelve months on the basis of 

applications. 

It was also made known that on Jan- 
uarvy 31 the Equitable passed the $2,- 
200,000,000 mark in volume of Group life 
insurance in force, a gain of more than 
$200,000,000 in the last thirteen months. 
This form of insurance, which Mr. Park- 
inson said is generally regarded as the 
primary Group coverage, was introduced 
by the Equitable in 1911 and the volume 
now on its books protects American em- 
ployes through more than 1,250,000 indi- 
vidual certificates. 





Group Millionaires Meet 


Mr. Parkinson’s announcement was 
made last Monday night at a dinner 
meeting of the Group Millionaires Club, 
an organization of 173 Equitable repre- 
sentatives, each of whom has written at 
least $1,000,000 of Group insurance in 
one calendar year. At this meeting it 
was also announced that Joshua B. 
Glasser, Chicago, had been elected presi- 
dent of the club for the coming year and 
that Mark B. Higgins, Pittsburgh, had 
been named vice-president. 

The business meetings of the agency 
supervisors are devoted largely to dis- 
cussions of two forms of employe pro- 
tection—Group and salary savings insur- 
ance—and to two. special services— 
Equitable Assured Estates and the Ex- 
tended Income Plan—designed by the 
Equitable to guide a policyholder in des- 
ignating scientifically his economic ob- 
jectives in life, commensurate with his 
ability to provide for them. 

“Extraordinary gains were made in 
every form of Group protection in 1939,” 
said Mr. Parkinson. “The upward surge 
in applications that was particularly no- 
ticeable in the final three months of the 
vear has continued into 1940, judging 
from the Equitable’s experience. In the 
first six weeks of the year we received a 
total of 233 Group anplications in com- 
parison with 121 in the same period last 
year. 

“The increase in Equitable Group in- 
surance is further shown by Group pre- 
mium income, which in the first month 
of this year was 100% greater than that 
in January, 1939. Plus figures are reg- 
istered in every Group coverage. 

_ “These facts are distinctly encourag- 
ing, furnishing evidence that employers, 
while providing Group life insurance in 
a steadily increasing volume, are endeav- 
oring to go as far as possible through 
other forms toward protecting their em- 
ployes against the major hazards of life. 


Accident and Health 


_ “This tendency is indicated by gains 
in Group accident and health and Group 
accidental death and dismemberment in- 
surance, and Group annuities, as well as 
in Group hospitalization and surgical 
care. This combination coverage, which 
was especially popular among emplovers 
and employes last year, is destined to 
grow in popularity, now that it has been 
made available to dependents of em- 
ploves.” 

_Mr. Glasser, the new president of the 
Group Millionaires Club, who succeeds 
Preston H. Williams of Chicago, has 
been a_ leading insurance underwriter 
in the Equitable for many years. Pro- 
ducing more than $1,000,000 in each of 
four years, he has also had high rank 


TNEC Has Not Brought Out Facts 
On “Bigness” Says O. J. Arnold 


Stating that the implications of the 
testimony before the Temporary Na- 
tional Economic Committee at Washing- 
ton is that life insurance is big and be- 
cause it is big it must need Federal 
control, O. J. Arnold, president of the 
Northwestern National, in an address 
Tuesday before the annual meeting of 
the Insurance Federation of Illinois in 
Chicago, replied to that implication that 
“the evidence introduced has been wholly 
inadequate to an understanding either 
of what has made insurance safe or what 
has made insurance grow—that the evi- 
dence introduced has largely ignored the 
facts of the nature of insurance itself 
and the facts of state supervision which 
have made insurance the fortress of 
strength it is today—and that decisions 
or recommendations which arise from 
this investigation will be based on hear- 
ings so inadequate and so replete with 
omissions of essential facts as to be 
dangerous to the public interest.” 

Mr. Arnold declared that these facts 
should be made known to the public not 
in an effort to undermine the investiga- 
tion, but in an effort to see that the 
investigation is strengthened by full con- 
sideration of all facts. He declared: “I 
believe the American public and those 
millions of individuals who have placed 
faith in their insurance contracts are 
entitled to know on what basis such 
suggestions have been made.” 

Stating that there is striking omission 
of evidence which tells the how, why, 
where and what about the bigness of 
life insurance, Mr. Arnold continued: 

“The fact is that insurance has grown 
big through doing a sound iob of provid- 
ing safety and protection for the Amer- 
ican public. 

“The fact is that insurance has used 
no monopolistic device, no restraints, no 
unfair competition to grow big; and that 
it must of necessity, therefore, have 
grown big by doing an efficient job for 
the public. 

“The fact is that competition is very 
much alive in the insurance business— 
determining prices, preventing stagnation, 
tending always to decentralize assets in 
the business and preventing the estab- 
lishment of vested or protected interests. 

“The fact is that insurance holds the 
bulk of its reserves for the benefit of 
its policyholders and not for the benefit 
of managers or owners. 

“The fact is that insurance far from 
seeking economic power or control over 
American business or finance, avoids 
ownership and ownership rights in Amer- 
ican business and seeks only to make 
credit available when and where it is 
needed—to business or to government. Of 
course it might be suggested that insur- 
ance companies could exercise power by 
refusing to extend credit. But the chang- 
ing pattern of insurance company in- 
vestments over the year belies this sug- 
gestion, for these investments reflect 
with a remarkable degree of accuracy 
each phase of economic expansion of 
the country and each period of expan- 
sion of the public debt. Moreover, the 
vigorous competition of 308 life insur- 
ance companies alone seeking sound se- 
curities makes absurd any such sug- 
gestion. 

“The fact is that insurance for the 
most part has neither the motive to ac- 
quire power which arises from the pros- 
pect of individual gain, nor the ma- 
chinery available in the form of pat- 
ents, ownership rights in business, con- 
trol of raw materials or processes which 
would enable it to gain economic power. 





in the writing of other forms of Equita- 
ble protection. 

Mr. Higgins, the newlv elected vice- 
president, has been a million dollar pro- 
ducer of Group insurance in each of five 
years and has made an impressive record 
in the writing of other types of insur- 
ance. 


“And above all, the fact is that insur- 
ance has grown because it has fulfilled 
its contracts with the people year in and 
year out. 

“And these things being true—and be- 
ing subject to proof if all the evidence 
were given—the burden of proof falls 
heavily on the shoulders of those who 
contend that the super power or super 
vision of Federal government is needed 
in insurance affairs. That burden they 
not only have refused to shoulder but 
have lightly cast aside, and they should 
not be permitted to do so. 

“For the how and the why and the 
where and the what of insurance growth 
surely owe their soundness in great 
measure to the fact that insurance for 
nearly a hundred years has been super- 
vised by the states. If insurance is good 
—and various members of the SEC and 
TNEC have repeatedly and publicly de- 
clared it is good—then it follows that 
state supervision is good, for the two 
have grown hand in hand. It seems no 
less than staggering to me that there 
has been an apparent assumption of the 
need for Federal attention to insurance 
without even the slightest effort on the 
part of those concerned to hear testi- 
mony as to what state supervision is, 
how it works, what are its merits and 
what are its demerits. State supervision 
seems in a fair way to be convicted, 
without benefit of trial or hearing, of 
having been a failure because it has en- 
couraged the growth of a great and a 
sound institution for the American peo- 
ple.” 

Advantages of State Supervision 

Mr. Arnold summarized the advantages 
which have accrued under state super- 
vision of life insurance as, first, that 
state supervision tends to. stimulate 
progress and encourage innovations and 
advances in services and benefits pro- 
vided for the public. Many of the great 
advances of the business, he pointed out, 
are the result of experiments tried un- 
der the supervision of some individual 
state, and when worked out on a sound 
basis, were gradually introduced and 
made general through acceptance in oth- 
er states. Federal supervision would 
tend to straightjacket such experiments 
and freeze progress, he declared. 

A second great advantage of state su- 
pervision, he said, is the encouragement 
it provides for competition by fostering 
the growth of new companies, under 
the sympathy and protection of the su- 
pervision of their home states. 

Because it is impossible to control or 
influence the legislatures of forty-eight 
states all at one time, he pointed out 
that the very nature of state control is 
the best protection against unhealthy in- 
fluences in legislation either by the in- 
surance companies themselves or by 
pressure groups. 





ZIMMERMAN IN BALTIMORE 


President Charles J. Zimmerman of 
the National Association of Life Un- 


derwriters addressed a luncheon meet- 
ing of the Baltimore association Feb- 
ruary 14 on problems faced by life in- 
surance and dealt considerably with the 
Federal investigation. Sales ideas and 
a number of cther topics also were dis- 
cussed. Mr. Zimmerman spoke at an- 
other meeting at night attended by rep- 
resentatives of the Baltimore associa- 
tion, the General Agents and Managers 
Round Table, Baltimore Chapter Char- 
tered Life Underwriters, Maryland Life 
Agents’ Club and the Life Insurance 
Trust Council. 


EMPIRE LIFE GAINS 


President Charles P. Fell of the Em- 
pire Life of Ontario reported at the 
annual meeting total insurance in force 
with the company of $38,114,680. Pre- 
mium and investment income, assets and 
surplus are all at new peaks. 





Vivian Anderson Talks 
On Income Insurance 


COMMENTS ON SUPERVISION 
First Step in Sale, He Says, Is to Make 
Prospect Realize What He Has 
Is Inadequate 


C. Vivian Anderson, chairman of the 
laws and legislation committee of the 
National Association of Life Underwrit- 
ers, speaking in Buffalo February 16, 
said: “Supervision of insurance by the 
states has proven satisfactory and the 
record of achievement by insurance com- 
panies is such that there is no reason 
for any change in this supervision.” In 
spite of the investigation of insurance at 
Washington, he sees public confidence in 
insurance on the increase and he looks 
for 1940 to be one of the largest years 
the life insurance business has experi- 
enced. Mr. Anderson is with Provident 
Mutual, Cincinnati. 

Discussing his subject for the day, 
“Life Insurance Insured,” Mr. Ander- 
son emphasized that it was just as im- 
portant for the man with a small estate 
to safeguard it with proper counsel as 
for the man with the large estate. 

Declaring people today are “income 
conscious,” Mr. Anderson said it is im- 
portant to be thoroughly conversant with 
the income phases of the insurance busi- 
ness. He urged underwriters to “find 
out all about your prospect, learn the 
things he’s interested in and when you 
ask him a question, be sincere.” The 
first step in any sale, he said, is to make 
the prospect realize the thing he has is 
inadequate. 

“Follow up your old policyholders,” he 
urged. “They are your best prospects 
But don’t talk life insurance to your old 
customers. Talk about life and the in- 
adequacy of the insurance he now holds. 
He’s already sold on the idea of life 
insurance.” 

The speaker was introduced by J. S. 
Scott, general agent Provident Mutual, 
3uffalo. Milton Sherman, program 
chairman of Buffalo Life Underwriters, 
announced the next speaker would be 
Warren H. Smith, general agent North- 
western National, Cleveland. Arthur L. 
3eck. president, was in charge of the 
meeting. 


Life Advertisers To 


Meet in New Orleans 


Knights of the Southern Round Table, 
Life Advertisers Association, will hold 
their twelfth annual meeting in New 
Orleans April 11 and 12. Tohn M. Ehle, 
Asheville, is chairman. The usual edu- 
cational sessions have been arranged as 
well as an attractive entertainment pro- 
gram. 








SHERMAN BUFFALO SPEAKER 


Milton Sherman, Buffalo manager, 
Connecticut Mutual, addressing the 
Equality Club of Buffalo February 9, 
made the statement: “The by-product 
of life insurance alone is worth more 
than the premium you are paying.” He 
was introduced by Arthur L. Beck, Na- 
tional Life of Vermont, president of 
3uffalo Life Managers Association. Mr. 
Sherman said the beginning of transpor- 
tation in this country was co-incidental 
with the development of life insurance 
and that the material and spiritual prog- 
ress of this country has been made pos- 
sible largely by this insurance. Title of 
his address was “An American Heritage.” 


BOSTON ASSOCIATION MEETS 

The Boston Life Underwriters Asso 
ciation held a luncheon meeting last week 
when prize winners were announced in 
local essay contest for true stories about 
life insurance in action First prize 
winner was Mrs. Mary A. Lacey of Med- 
ford. Guest speaker was Charles T 
Davies, retired business man, who 
spoke as a policyholder. He owns $1,- 
000,000 of paid-up life insurance. 
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Public Relations Head 
For Equitable Society 





MERLE A. GULICK 


Merle A. Gulick has been appointed 
director public relations of the Equita- 
ble Society. He joined the Equitable in 
1930 and has made an extended study 
of industrial relations in various parts of 
the country. He was appointed associate 
manager of the Group department in 
1937 and is also divisional manager for 
Group insurance in Greater New York. 
He was graduated from Hobart College 
in 1930 and was president of his class for 
four years. He was an outstanding ath- 
lete in several sports. 


Postal Companies of N. Y. 
Make Important Gains 


The Postal Companies of New York 
re-elected all officers and directors at 
their recent annual meeting. Postal Life, 
parent made a 20% gain in 
new paid-for business last year produc- 
ing $4,312,442 against $3,556,754 in 1938. 
Its insurance in force also went ahead 
by $464,711, the comparative figures be- 
ing $46,994,221 at the close of 1939 and 
$46,529,510 the previous year-end. Mor- 
tality was 70%, which was 7% less than 
in 1938. 

Postal National Life, the agency com- 
pany, passed the $10,000,000 mark in in- 
surance in force last year, making a gain 
of 15% over the 1938 figure which was 
$8,795,251. Its new business last year 
was $2,541,993 compared with $2,307,555 
in 1938, a gain of 9%. Its mortality was 
40% compared with 47.6 in 1938. Since 
its inception in 1929 this company has 
shown consistent growth. 


company, 


Senator Would Reduce 


Rate on Policy Loans 


New York State Senator P. W. Wil- 
liamson made a statement on the floor 
of the senate at Albany, February 13, 
relating to interest charges generally and 
referring to insurance charges in partic- 
ular. He said: “I favor giving the policy- 
holder a little better break on the in- 
terest rate than he is now getting.” He 
said that he had introduced a bill to 
promote the study of reducing the in- 
terest rate on policy loans. Part of his 
statement was this: 

“It would seem that the policyholder 
should be permitted to withdraw his 
policy reserve upon payment of simple 
interest at the rate of 4% per annum and 
that he would not be required to pay 
this 4% interest in any annual period 
or oftener. Why not let him have the 
use of his own money at a rate not to 
exceed 4% per annum, payable when the 
loan is repaid or deducted from the 
policy, if the policyholder dies, or pay- 
able when the amount of the loan, plus 
the interest, equals the reserve and the 
insured may elect to let the policy lapse ? 
This question should be studied. I have 
~~ tee a bill which will promote that 
study. 





President Smith, New England Mutual, 
Gives Company Background, Policies 


Washington, Feb. 20.—George Willard 
Smith, president New England Mutual, 
was before ITNEC Tuesday morning, ex- 
amination being largely relative to its 
mortgages. Most of its loans have been 
made in cities and on business proper- 
ties. The average loan has been about 
$100,000. 
praisals, he said that properties were fre- 
quently visited by the fi- 
nance committee or by other representa- 
the All loans were 
carefully made and watched. He said 
that the company had not entered the 
farm mortgage field nor had been mak- 
ing loans on residential properties. This 


Answering questions about ap- 
members of 


tives of company. 


company has had under consideration 
extending its mortgage activities but 
when it did it would be when the time 
was propitious and when its loaning per- 
sonnel became geared to handle the new 
situation with their larger detail when 
valuations were normal again and inter- 
est rates satisfactory. 

Asked about residential loans and why 
company had not made more of them, 
Mr. Smith said that the field was already 
well covered. As to urban property, 
Mr. Smith said company had always 
been interested in it. He added that the 
New England Mutual was the first com- 
pany to enter many states for invest- 
ment. He explained the large number 
of loans which had been made »n Chi- 
cago business property by saying the 














These Early Years 
When Fathers Are So Useful 


Seldom is a man quite so important, quite so necessary as 
when he has a young family dependent upon him. The 
money earned during this period is worth more than any he 
will ever earn again because it has such urgent work to do. 


Every man with young children needs insurance arranged 
to provide a regular income until the children are grown up. 


Our Family Maintenance plan is an inexpensive way of 
providing a regular monthly income for 10, 15 or 20 years 
without using the face of the policy which remains intact 


throughout the period. 


For printed matter describing this contract, call upon our 


local office. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


Farm Mortgage Conference 


Ralph C. Limber, secretary Farm 
Mortgage Conference, New York, was 
first witness February 16 before TNEC 
at Washington. He told about the con- 
ference which was organized in Decem- 
ber, 1929, for the purpose of studying 
the problems of the foreclosure period 
and collection of statistical data. He 
said it was a loose and informal organ- 
ization of life insurance companies that 
held farm mortgages and which are as- 
sociated together for study of their fore- 
closure and farm real estate problems, 





company had been loaning there for 
years and many loans came to it be- 
cause of the fact and its many loans 


there were so well known to the Chicago 
business world that many property own- 
ers turned to the company when they 
wanted to make a loan. 

Chief Examiner Gesell asked Mr, 
Smith whether there was,a question of 
over-valuation of mortgages which en- 
tered the New England’s foreclosure 
account through the inclusion of accrued 
interest up to 1936. Mr. Smith said it 
was impossible to say what the exact 
value of those properties was as some 
of the properties which are entered in 
the account were sold at a_ substantial 
profit and some were sold at a loss. 

Speaking of putting values on business 
properties at the present time, he called 
attention to the difficulty of this  be- 
cause there is practically no market and 
almost no bids are being received. He 
thought it would be unwise to policy- 
holders to consider what might be 
termed “present value” in designating 
the “selling price” of such property be- 
cause a policyholder has a right to ex- 
pect the company to protect his equity 


in the sale of real estate which has 
come to the company through fore- 
closure. 


Senator King offered the comment that 
he would much prefer to leave to the 
insurance company the question of when 
and how to sell such property rather 
than to throw it out on the market with 
its fluctuations. Mr. Gesell asked wheth- 
er the New England Mutual should not 
mark a business property down when a 
tenant was lost and a business property 
up when income from rents increased. 
Senator King thought that that would 
be most disturbing in its effect upon 
the income returns of other property 
owners. 


Turns to Production 


Counsel Gesell suddenly broke away 
from the questions about mortgages and 
turned to production. He wanted to 
know why the New England Mutual has 
made such increases in past decade in 
premium income, in assets and also in 
field expansion. The New England pres- 
ident hesitated a minute or two and 
asked whether the committee wanted 
him to enter fully into this subject. He 
was given permission to go ahead. 

Mr. Smith said the New England was 
the oldest chartered life insurance com- 
pany in the United States, had many 
field representatives who had been witi 
it a very long time and were most sub- 
stantial people. The company was lib- 
eral in its contract provisions. Here 
Mr. Smith smiled and said: “This looks 
very much like making a sales propa- 
ganda for my company.” 

Senator O’Mahoney said the commit- 
tee was perfectly familiar with propa- 
ganda and Mr. Smith was not taking 
advantage of the committee. Leon Hen- 
derson, SEC commissioner, commented: 
“T have been here 170 days and I feel 
that very substantial selling campaigns 
have been done by some of the wit- 
nesses on behalf of their companies. 
Anyway, I think it is a healthy thing.” 


Mr. Smith looked relieved and went 
on to tell the New England’s story 
Senator O’Mahoney was sympathetic 


with the witness, too, and again made 
the statement that committee objectiv2 
was only to improve conditions and to 
help people of the country in the op- 
eration of the economic system in the 
traditional manner of independent free 
enterprise, 
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M. A. Linton Comments on ay 
Table Discussion Before 'TNEC 


At hearings before the Temporary Na- 
tional E conomic Committee at Washing- 
ton last week, there was some discussion 
on the use of mortality tables. In this 
connection M. A. Linton, president of 
the Provident Mutual Life and also for- 
mer president of the Actuarial Society 


of America, made the following com- 
ments : pe a : 
At the TNEC hearings last week an 


interesting question presented an old 
subject in a new way. It was noted that 
the life insurance companies use the old 
American Experience Table of Mortality 
for the calculation of life insurance pre- 
miums and a modern table for the cal- 
culation of annuity premiums. As one 
reads the testimony he may well wonder 
whether Senator O’Mahoney, chairman 
of the committee, got an impression that 
the naughty insurance companies were 
using the old American Table so that 
large profits could be made out of life 
insurance and a modern annuity mor- 
tality table to make a profit out of an- 
nuitants. 

The difference in practice of course 
arises from the fundamental difference 
between life insurance and annuities. In- 
creasing longevity in a group of life 
insurance policyholders causes gains 
whereas it causes losses under annuities. 
If each set of contracts were particips at- 
ing—that is, if the realized gains were 
distributed among the respective groups 
of contract holders—the survivors in the 
life insurance group wouid logically be 
entitled to the mortality savings because 
their living had contributed to the sav- 
ings; whereas the heirs of the annu:- 
tants who had died sooner than expected 
would be the persons entitled to any 
mortality gains in the annuity group. 
The surviving annuitants would not be 
the logical people to receive the mortal- 
ity gains, if any, as their living would 
have tended in the direction of a loss. 

Effect of Interest Rate 

3ecause of this fundamental difficulty 
of distributing mortality gains under an- 
nuity contracts, and because up until the 
artificially low interest rates of recent 
years, annuities have been but a small 
fraction of the business of the compan- 
ies, it has been the almost universal 
practice to issue annuities on a non-par- 
ticipating basis. In calculating annuity 
premiums a rate of interest was as- 
sumed which it was felt would be suff- 
ciently below what was likely to be ac- 
tually realized, to provide a margin 
against the possible increase in the 
longevity of annuitants above that indi- 
cated by the table used. This was wise 
in view of the fact that as each succeed- 
ing mortality table of annuitants was 
prepared it was indicated generally that 
annuitants were living longer and longer. 
This balancing of the excess interest 
rate as against the mortality rate for 
annuitants has on the whole been rea- 
sonably successful and over the years 
the gains and losses in the annuity ac- 
counts of the companies, taking both 
interest and mortality into account, have 
been insignificant in comparison with 
the magnitude of the life insurance busi- 
ness of the companies. In other words, 
the companies used different mortality 
tables for insurance and annuities be- 
cause that method provided a practicable 


way of issuing contracts safely and at 
Proper cost to both types of contract 
holders. 


Incidentally Commissioner Leon Her- 
derson of the committee paid his com- 
Pliments to the actuaries by indicating 
that they seemed to have been able to 
guess better about life insurance than 
about annuities. Well, the thing they 
failed to guess was the unprecedently 
low level to which interest rates have 
been forced, Interest rates, of course 
fell on both insurance and annuity funds. 

owever, satisfactory longevity of the 
life insurance policyholders produced 
savings which helped to counterbalance 
the interest decline and therefore to 


some extent obscured it. On the other 
hand, the increasing longevity of annui- 
tants produced mortality losses which 
the declining interest margins were in- 
sufficient to offset. The actuaries had 
guessed that annuity longevity might 
improve but they failed to foresee the 
abnormal decline in the yield on invest- 
ments. 

Mr. Henderson further went on to say 
that if a man had foreseen the future 
he would have done better ten years ago 
to have taken an annuity rather than a 
life insurance policy. That must have 
been a facetious remark for it suggested 
that the motive for the taking of the 
one or the other kind of contract was 
probable cost rather than a need to pro- 
tect against certain contingencies of the 
future. When a carpenter wants to cut 
a piece of wood he chooses a saw and 
not a plane. When he wants to smooth 
off the wood he chooses a plane and not 
a saw. Sometimes he wants to do both 
and in that event he chooses both the 
saw and the plane. In like manner a 
man desiring to cover certain contin- 
gencies chooses either a life insurance 
policy or an annuity contract or possi- 


bly a combination of the two, depending 
upon the nature of the contingencies to 
be covered. 

Use of Mortality Table 


Let us now refer back to the American 
Experience Table of Mortality and the 
computation of life insurance premiums. 
Its use for some seventy years has re- 
sulted from the fact that it affords a 
simple method of providing a part of the 
required saicty margin for mutual life 
insurance premiums. By safety margin 
we mean the amount by which the gross 
premium named in the policy will exceed 
the actual cost of the insurance under 
normal conditions. The safety margin 
is needed to safeguard the policyholders 
from abnormal losses due to increased 
mortality resulting from epidemics or 
wars, or to investment depreciation in 
periods of severe, prolonged depressions. 
Under normal conditions the safety mar- 
gins not needed to maintain a proper 
contingency fund are returned to the 
policyholders as dividends which are 
used in the great majority of cases to 
reduce the current premium cost. In 
some instances they are used to buy ad- 
ditional paid-up insurance or are left 
with the company to accumulate at in- 
terest. 

If a modern mortality table were used 
in the calculation of premiums the safe- 
ty margin would have to be provided by 
some other method and the ultimate size 
of the gross premium would be deter- 


Farm Finance as Seen by Dr. N. J. Wall 
And Prof. Murray Told to TNEC 


TNEC opened its insurance hearings 
on farm loans Thursday of last weck 
by putting on the stand Dr. Norman J. 
Wall, head of the division of agricultural 
finance, Bureau of Agricultural Econom- 

s, Department of Agriculture, and Pro- 
fessor William G. Murray, professor of 
agricultural economics, Iowa State Col- 
lege. This opening session drew the at- 
tendance of Senators Herring and Gil- 
lette, also Congressman Harrington, all 
of Iowa, who were invited by Chairman 
Joseph C. O’Mahoney to sit with the 
committee and participate in the exami- 
nation of witnesses. 

These witnesses gave background on 
farm indebtedness and the changing con- 
ditions in financing the farmer during 
the past several decades. In the first 
decade of the present century loans on 
farms were made by local individuals 
and private investors, the four main 
groups of lending agencies holding a 
relatively small proportion of the total 
mortgage debt; whereas, in the period 
during the ’20’s lending agencies held 
a considerable proportion and this in- 
creased in succeeding years. Beginning 
in 1917 the Joint Stock Land Banks and 
Federal Land Banks came into the pic- 
ture, but although a large new source 
of farm mortgage funds appeared there 
was at this time little diminution of the 
amount of mortgages held by commercial 
banks and life insurance companies. 

Dr. Wall said this was a period of 
widespread credit expansion in all lines. 
In 1914 the Federal Reserve Act pro- 
vided authority for national banks to 
make loans on farm mortgages. During 
the early ’20’s farm mortgages increased 
tremendously in amount held by the 
lending agencies but the sharn drop in 
farm prices during this time produced a 
big reduction in income in agricultural 
areas. 


It was in the early years of the ’30s 
that the deluge of farm foreclosures 
reached its peak. In the period from 


1933-1939 the Federal Land Bank Com- 
missioner and the Land Banks took over 
about 33% of the reduction in hfe in- 
surance company farm loans during that 


period. 
Professor Murray limited his discus- 
sion to the situation in Iowa. While 


Professor Murray was the witness the 
following dialogue took place: 

Professor Murray: After 1921 the 
state was hit pretty hard by the depres- 
sion from the land boom of 1919-1920 
and private individuals and commercial 
banks in the state were anxious wher- 
ever possible to get outside funds. 

Counsel Gesell: In fact, the insur- 
ance companies refinanced the loans of 
commercial banks and other lenders? 
The period from ’22 to ’28, did they not? 

Professor Murray: They did 

Senator O’Mahoney: So in a sense it 
might be said that the life insurance 
companies were bailing out the individ- 
uals and the commercial banks during 
that period; is that right? 


Professor Murray: That would be 
substantially correct and then during 
1933 and 1934 Congress provided an 


agency to go in and bail out the insur- 
ance companies, 


Chairman O’Mahoney: And the Farm 


Credit Administration performed the 
same service. 
Commissioner Henderson: Who is go- 


ing to bail the Government out? 

Professor Murray: That is a questicn 
I don’t exactly have the answer to. 

Commissioner Henderson: To put it 
less facetiously, basically the product of 
the lands is going to bail out the debt. 
is that it? Doesn’t that rest on the 
question of whether the farmer gets an 
adequate return for what he produces? 

Professor Murray went on to say that 
in 1934 insurance companies had about 
40% of the farm mortgage debt and their 
foreclosures in numbers were 67% of all 
foreclosures. 

Turning to the foreclosure period and 
the matter of a moratorium on farm loan 
debt, Mr. Gesell asked if Professor Mur- 
ray found insurance companies were 
agreeable to the moratorium and coop- 
erated with it or if they were opposed 
to it. 

Professor Murray: That changed over 
a period of time. I think a great many 
of them were on the fence at first. Some 
of them were probably hostile. At least 
they indicated as much but after a year 
or two most of them were coming over. 
In fact, some of them hated to see it 
come because it dumped a lot of farms 
into their laps they would have been 
able to work out maybe if the mora- 
torium had not ended in 1935. 


mined, as now, by the amount of margin 
felt proper by the management of the 
company. The proposition that gross 
premiums by and large would be reduced 
if a modern mortality table were used 
is by no means well founded, especially 
after the experiences of the depression. 
Psychologically it may be deemed desir- 
able to use a more modern mortality 
table but the net effect generally upon 
the cost of life insurance to the public 
would be either nil or negligible. 
Meeting Political Interference 

One of the problems the business of 
life insurance may have to face one cf 
these days is political interference with 
gross premium rates. Fortunately our 
policyholders are the saving element in 
the situation. Suppose a proposal were 
made in one of the states to force com- 
panies to reduce gross premiums below 
what the companies believed was the 
level necessary to provide an adequat« 
safety margin. The change, of course, 
would affect new policies only and not 
old ones. 

Now suppose that the companies were 
to send letters to their policyholders in 
the state giving them facts which might 
be condensed as follows: 

“Your policy with us calls for a cer- 
tain gross premium, However, savings 
made in the operation of the company 
give rise to dividends which are cred- 
ited to you annually so that all you have 
to pay each year is the net amount ob- 
tained by subtracting the dividend from 
the gross premium. This dividend may 
be looked upon as a margin of safety 
against possible epidemics or other un- 
foreseen losses, which assures beyond 
peradventure that your insurance is safe 
and that the provisions of your policy 
will be carried out without fail. 

“Unfortunately under a mistaken no- 
tion that life insurance policyholders 
would be benefited a bill has been in- 
troduced in the legislature providing that 
from now on the gross premiums in con- 
nection with new policies must be re- 
duced below what your company man- 
agement believes to be a safe level. This 
would mean that new policies would 
have what we consider to be inadequate 
safety margins. This change therefore 
would serve only to lessen the security 
behind your policy since any abnormal 
losses in excess of the safety margin in 
the new policies would have to be borne 
by you and other policyholders of the 
company owning policies calling for ade- 
quate premiums. Therefore we urge your 
support in defeating this dangerous pro- 
posal.” 

Information like this, widely dissemi- 
nated among policyholders, would build 
an informed public opinion which, unless 
I miss my guess, would result in a quick 
withdrawal of the proposal. In the in- 
terest of its policyholders in the safety 
of their policies, the institution of life 
insurance has a reassuring safeguard 
against many types of unsound legis- 
lative proposals. 


Gesell Statement 


(Continued from Page 13) 


What effect has this absentee ownership 
had upon the agricultural communities 
of the Middle West? Has it encouraged 
the rehabilitation of these communities 
or has it resulted in an uprooted popu- 
lation? 

In recent years the Federal Govern- 
ment, through the Department of Agri- 
culture, has undertaken an extensive 
farm program. What has been the ef- 
fect of this program upon the insurance 
companies’ investments? Has it helped 
or hindered the insurance companies in 
their efforts to work out the problems 
which unprecedented numbers of fore- 
closures forced upon them? And con- 
versely, what has been the effect of in- 
surance company ownership upon the 
Government’s farm program? 





These are not new questions. It is 
hoped the testimony will, however, 
throw further light on the problems 


raised and contribute to their solution. 
Most of the information on farm mort- 
gages and farm real estate will be found 
on Tables 161 to 192 of the statistical 
analysis. 
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FALLING FOR NAMES 
Failure of American Agency Lloyds of 
the Texas 
Insurance Department taking over two 
stock was 


Dallas, Tex., is followed by 


subsidiary companies whose 


mostly owned by American Agency 


Lloyds. 


and Apartment Service Co. 


They are University Enterprise 
According 
to Texas Insurance one of these com- 
panies had a cash account of less than 
$1; the other, a 
than $100. 


Probably, there is no business in the 


cash account of less 


United States where companies or in- 


dividuals with small 
much attention to adopting high sound- 


The 


chief idea back of this is that the insur- 


resources pay SO 


ing, or business stimulating names. 


ance market is unlimited; the demand 
ever present. Therefore, it is not as 
necessary to sell the idea of insurance 


per se where need exists as it is to make 
the insured think that the 
the insurance is substantial. 
ple ask to see a list of assets or a sur- 
plus item, and thus are susceptible to 


carrier of 


Few peo- 


buying in a carrier with an attractive 
name. If an outfit picks out a name 
which does not infringe or exactly dupli- 
cate a trade-marked name no 
check on the name in insurance super- 
As a result, if the public falls 
for the name, but ignores the financial 
resources, it is bound to wake up with 


there is 


vision. 


a headache. 


MAKING NON-PROFIT 
HOSPITALIZATION BENEFITS 
MORE CONSERVATIVE 
C. Rufus Rorem, director of the Amer- 


GROUP 


ican Hospital Association’s Commission 
on Hospital Service, has written a book- 
let on Hospital Service Plans, being a 
critical and historical analysis of Group 
Hospitalization from the standpoint of 
the non-profit, non-political application 
of the principle of insurance to the pur- 
chase of hospital care. At the present 
time 4,500,000 persons are subscribing to 
non-profit hospital service plans in sixty 
communities of the United States. The 
oldest of the large and continuous Group 
Hospitalization plans is that instituted 
by Baylor University Hospital (Texas), 
in 1929. 

Dr. Rorem quotes a hospital executive 
as saying that if hospitals are to con- 
tinue functioning as voluntary institu- 
tions they must adopt a method for the 
patient to finance hospital care which is 
more systematic than previously avail- 


able. Furthermore, benefits must not 


be too liberal. 

\s an illustration, during the Spring 
of 1939 the Associated Hospital Service 
of -New York City that it 
impossible to continue established 


found 
the 
payments of $6.75 per day for services 
Ac- 


member 


was 


accommodations. 
1939, the 
hospitals were requested to continue ren- 


in semi-private 
cordingly, in April, 
dering service to subscribers at a pro- 
rata reduction of 25% from the 

uled This followed an 
epidemic of influenza and upper respira- 


sched- 
rates. decision 


tory infections. There had been for a 
year a gradually increasing use of bene- 
fits. 


discounts for a three months’ interval; 


The hospitals agreed to the 25% 


also to accept reduced payments for a 
longer period while adjustments of pol- 
icy procedure were considered and 
adopted. 

Officers and trustees of the New York 
plan have now placed in effect policies 
and procedures which have restored the 
Most 


fiscal position of the plan. im- 


cancellation 


portant are the following: 
within legal limits of all existing con- 
tracts with “individuals” and members 


of self-formed groups; new enrollment 
of employed groups only at the original 
with higher charges 


for self-employed 


subscription rate, 


and limited benefits 
individuals; increased control over hos- 
pital admission procedures; limitation of 
maternity benefits of all new contracts. 

Non-profit hospital service plans uti- 
lize the principle of insurance, but they 
should be clearly differentiated from 
private insurance on the one hand and 


f health 


from in- 
Says 


Dr. 


government-sponsored 
surance plans on the other, 
About the latter he says: 

The government’s interest in the wel- 
fare of the citizens should not be con- 
demned, particularly since the taxpayers 
must ultimately pay the bill for care of 
the unemployed, indigent and medically 
needy. But, as the author points out, 
low-cost hospital service plans may reach 
many persons employed at low incomes 
who would otherwise require the aid of 
philanthropy or taxation. 


Rorem. 


As to probable developments of hos- 
pital service plans, Dr. Rorem says: 


There may develop in additional com- 
munities low-cost non-profit plans for 
low-income groups with or without medi- 
cal care benefits during hospitalization. 
Ultimately the provision of physicians’ 
services will probably be made avail- 
able on a prepayment basis, either as 
part of, or parallel to, benefits of hos- 
pital service plans. It can be expected 
that there will be systematic and com- 





Curtis B. P. Carvalho, vice-president, 
American International Underwriters 
Corp., has just been elected a director 


of the Metropolitan Fire Reassurance 
Co. of New York. 
* * * 
Miss Kathleen Stu-rt McKinne-~, 
daughter of Mr, and Mrs. John Stuart 


Mckinney, will marry Donald Chester 
Wright tomorrow night at Church of 
the Holy Name, Swampscott, Moss. Fol- 
lowing the ceremony there will he a re- 
ception at Viking Inn, Marblehead, 
Mass. 

* * * 

Joy Lichtenstein, vice - resident of 
Hartford Fire and Hartford A. & I, 
and Pacific Coast manager of both those 
companies, left for the Coast this week 
after visiting New York City and Hart- 
ford. 

i ae 

M. Albert Linton, president of Provi- 
dent Mutual Life, is a member of the 
Renublican Party Program Committe, 
which after two vears of research made 
public Monday its report outlining a 
course of adoption as a platform by the 
party’s national convention. Glenn Frank, 
former president of University of Wis- 
consin, is chairman of the program com- 
mittee. 


* * * 
William R. C. Corson, president of 
Hartford Steam Boiler, on Saturday 


morning was presented with a huge 
birthday cake by members of the Hart- 
ford Steam Boiler Club. Inside the cake 
were placed congratulatory messages. 
There were greetings from all the com- 
pany’s branch offices. Officers of the 
company presented him with seventy 
roses. He is 70 years old. 
* * * 

Col. Franklin D’Olier, president Pru- 
dential, has been elected a director of 
the General Refractories Co. of Phila- 
delphia. That company is engaged in 
the mining and manufacture of refrac- 
tory materials. 

¢ «# 

Secretary A. B. Palmerton, who re- 
tired from the Aetna Casualty & Surety 
at last week’s annual meeting on ac- 
count of ill health, had been with the 
company since 1912 and always in its 
fidelity-surety division. He was elected 
secretary in this division in 1920. John 
A. Swearingen, his successor, newly 
elected secretary, came to the Aetna C. 
& S. in 1921. After taking the bond 
school course he was assigned to the 
bond department in the Chicago office. 
In 1924 he was promoted to superintend- 
ency of the bond department at St. Paul 
and two years later was made superin- 
tendent of the same department at the 
Western branch office in San Francisco, 
where he has been located up to the 
present time. He is a graduate of Carle- 
ton College and took a post graduate 
course at Harvard School of Business. 

* * 

Corinne V. Loomis, associate general 
agent, John Hancock, Boston, was a 
radio speaker during the Greater Boston 
ne Fund drive which closed last 
week. 





plete supervision of hospital service plans 
for state regulatory bodies. As the non- 
profit plans clarify their status as social, 
rather than private, insurance agencies 
the regulation may be supplemented 
more fully by, or transferred to, de- 
partments of welfare. 

The next few years will probably wit- 
ness increased activity by private insur- 
ance companies. These organizations will 
bring the value of experience and spe- 
cial knowledge to the field of health 
and hospital insurance, but cannot be 
expected to assume leadership or re- 
sponsibility for complete hospitalization 
of low income grouns, or those employed 
by small business firms or in rural areas. 






























































Blank & Stoller Studios 
JOHN P. KEEVERS 

John P. Keevers, resident vice-presi- 
dent of the Maryland Casualty in Chi- 
cago, was elected president of the In- 
surance Federation of Illinois at its an- 
nual meeting February 20. Mr. Keevers, 
a popular figure in Cook County cas- 
ualty-surety circles, has served as first 
vice-president of the federation for the 
past two years. He is also past presi- 
dent of the Surety Underwriters Asso- 
ciation of Chicago. This is Mr. Keey- 
ers’ thirtieth anniversary year in insur- 
ance, having started with the Chicago 
branch of the United States F. & G. in 
1910. He resigned to enlist for World 
War service in May, 1917, and following 
his return from A. E, F. service in 
France joined the Fidelity & Deposit. 
He spent six years as that company’s 
assistant manager at Chicago. In 1926 
Mr. Keevers joined Maryland Casualty 
as resident manager of its Chicago 
branch and was promoted to his present 
post in 1933. 

* * * 

James Lee Loomis, president Connecti- 
cut Mutual Life, has been elected a di- 
rector of the Colt’s Patent Fire Arms 
Manufacturing Co., Hartford. 

“a 2 


Julian S. Myrick will be guest of honor 
at a dinner which will be tendered to 
him at Waidorf-Astoria Hotel on Feb- 
ruary 29 in recognition of his sixtieth 
birthday. Hosts are’ members of the 
Round Table which consists of a num- 
ber of New York City general agents ol 
life insurance companies. Mr. Myrick, 
for some years manager of Mutual Life 
at 46 Cedar Street, this city, is a former 
president of National Association of Life 
Underwriters, and filled same post with 
local and state life underwriters’ asso- 
ciations. 

* * & 

John B. Byrne, president of the Hart- 
ford-Connecticut Trust Co., was_ last 
week elected a director of the Hartford 
Fire. He is a director of the Connecti- 
cut Mutual Life, West Hartford Trust 
Co. and Dime Savings Bank of Hart- 
ford. Mr. Byrne also is a member of 
the board of fire commissioners of the 
City of Hartford. 

* * 

Harry Routh is new fire manager of 
the Eagle Star, succeeding Hugh Mac- 
nabb. R. A. Robertson has been made 
foreign fire manager and W. W. Line 
foreign fire superintendent. 

* * * 


Robert E. Henley, vice-president and 
general counsel Life Insurance Co. 0 
Virginia, has been elected a director of 
the State-Planters Bank & Trust Co. 0 
Virginia. 
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World War Has Not Had Any 
Appreciable Favorable Effect on 
Fire Insurance 
Some people have the opinion that a 
World War is a great booster of busi- 
that in the 


ness, and it is true aero- 
plane field, some of the heavy metal in- 
dustries and in marine insurance there 
has been a stimulus. But, such a lead- 


ing authority in fire insurance as 
Richard M. Bissell, 
Hartford Fire, does not 
state of 
effect on fire insurance. 
the annual stockholders meeting, deliv- 


president of the 


believe that a 


war has had any favorable 


In his report to 


ered on February 14 in Hartford, Mr. 
Bissell says: 

“During 1939 there were no outstand- 
ing event affecting the fire insurance 


business as a whole which have to be 
recorded; that is to say, there were no 
outstanding events which did not affect 
all businesses. Of course, the dreadful 
and seemingly unnecessary foreign war 
has not only completely demoralized the 
situation abroad but has had real reper- 
cussions in this country. Some indus- 
tries seem to be benefitted by orders 
which they are receiving from various 
combatants, but we cannot find any 
favorable effect from the existence of 
a state of war so far as the fire insur- 
ance business is concerned. In fact, un- 
der a ruling by the New York Suner- 
intendent of Insurance we have been 
comnelled to mark down in the amount 
of $354,994. Canadian securities owned 
by our groun of companies because of 
the effect of the war upon the value 
of such securities. These securities we 
are compelled to hold in order to be 
permitted to onerate in Canada, where 
the Hartford Fire Insurance Co. has 


been doing business for over one hun- 
dred vears.” 
Continuing he said, “While as_ will 


appear later, we have made a slieht gain 
in premiums during the year, the gain 
is not in the nure fire branch but in 
the so-called ‘allied lines.’ such 7s auto- 
mobile, inland and ocean marine de- 
partments. Our statement shows a fair 
gain in security values. This is due to 
a consider>ble extent to the increase in 
the value of our interest in our affliated 
comnanies, as will be mentioned later 
en. On the basis of actual transactions 
there has been very little chanve in our 
loss ratio. The tornado branch has snf- 
fered larmely because it was impossible 
to ad‘ust and pay a great manv of the 
losses incurred in the New England hur- 
ricane of September, 1938, and about 
$250,000 of such were naid in 
1939. The exnected increase in burning 
ratio in the fire business has not vet 
come to pass to anv marked extent. but 
with the stesdy reduction in rates of 


losses 


premium which we receive for our pol- 
icies, which is still going on even though 
at a smaller rate than heretofore, the 
loss ratios of comnanies generally will 
be found to be a little higher than the 























previous year with the prospect that 
they will be still higher during 1940. 
Even if our business is somewhat in- 


creased we must expect that our loss 
ratio and even worse our expense ratio 
will be moved up by any reduction in 
our rates. As I reported to you a year 


avo, the cost of insurance to policy- 
holders has been reduced over 36% 
since 1910. There are very few indus- 


tries or businesses where so great a re- 
duction has occurred. 

“The war has augmented rather than 
diminished the confused and complex 
situation as regards most kinds of busi- 
ness which are carried on in this coun- 
try and the tendency of various groups 
of our people to feel that they have 
a peculiar and imperative right to de- 
mand subsidies from the Government 
shows no diminishment. It is true that 
certain reductions in proposed expendi- 
tures are now being agitated in Con- 
gress and very likely some of them will 
be brought about so far as the original 
?ppropriations are concerned. These re- 
ductions taken altogether however, in 
comparison with an expected expendi- 
ture on the part of the Government of 
over $9,000,000,000, are really trifling. 
They are valuable only as indications 
that the members of Congress are be- 
ginning to realize the necessity for more 
economy in the conduct of our Govern- 
ment. We must remember however that 
additional emergency and deficiency ap- 
propriations can readily be made later 
on which will do away with all proposed 
reductions and possibly bring about an 
actual increase in outgo. Also it is to 
be noted that a decrease in appropria- 
tions does not necessarily or even prob- 
ably mean a decrease in spending. 

“Our investment income in the state- 
ment shows ?n increase of over $400,- 
000. A considerable amount of this is 
due to increased dividends paid by our 
subsidiary companies and does not rep- 
resent an actual increase in earnings in 
our investments in stocks and bonds. 
We wish and even hope that the condi- 
tions surrounding the investment situa- 
tion may change before lone and that 
it may once more be possible to secure 
a return upon our investments by no 
means equal to what we received years 
azo but somewhat better than that 
which has prevailed of late. 

“The ratios of all companies 
whose annual statements have thus for 


loss 


appeared indicate that as a whole the 
fire insurance companies through their 
different forms of activity have had 
reasonable loss ratios.” 
oa 7 * 
Vivid Story of a Costa Rica 
Earthquake 


A vivid account of the December earth- 
quake in Costa Rica was recently sent to 
his associates in New York by T. M. L. 
Ringdahl, secretary of the American Inter- 
national Underwriters Corporation who is 
now ona field trip to Central and South 
America and to the West Indies. The let- 
ter was sent from Panama while the Costa 
Rican experiences were still fresh in Mr. 
Rinadahl’s mind. Costa Rica has a mon- 
opoly of insurance, and the Government in- 


surance office is managed by a man named 
Arce. Mr. Ringdahl’s letter follows: 

On December 21 I wired you: “Just 
had worst earthquake here since 1924,” 
and followed this with a night letter 
as follows: “Earthquake intensity eight 
lateral 4.6 inches buildings cracked cor- 
nices fell.” That had only reference to 
the first shock which happened about 
half a minute after | had left Arce’s 
office and had just finished a conversa- 
tion of the earthquake hazard existing 
in San Jose and in Costa Rica gener- 
ally. I was told that they did have 
some very minor tremblings from time 
to time, but that they never had any- 
thing that you could call an earthquake 
shock. 


Well, as I say, I had just reached 
the street when I heard a tremendous 
roar which sounded just like a tank 


battery coming down on a concrete road. 
As an earthquake of long duration but 
not too high intensity had occurred 
only two weeks previously in Salvador, 
I realized what was happening and with 
a couple of swift leaps I found myself 
at the nearest street intersection look- 
ing up at the telephone and electric 
poles which were swaying like whips on 
an old-fashioned buggy pulled by runa- 
way horses. People came out of build- 
ings with wide-open eyes and mouths, 
heading for the nearest street intersec- 
tion. The manager of Arce’s office who, 
the moment before had said “It doesn’t 
happen here” came out of his office as 
if shot through a gun, white in the face 
after having dodged a floating tractor 
an<¢ jalling merchandise from the shelves. 
When the shock hit it was a humdinger. 
The lateral movement of the earth was 
11.5 centimeters or, roughly, 4.6 inches— 
the biggest in a long, long time and with 
intensity of eight. It is beyond me how 
ti:e buildings stood up and that no more 
damage was done. 

After having cabled you the first time 
I went around town to see the damage 
I would say that probably a hundred 
buildings were damaged, basing that 
upon my visual inspection from the 
outside of buildings in the commercial 
center where I found about twenty-five 
buildings cracked from the ceilings down 
to the foundations. Most buildings ap- 
peared to have only a major crack in 
the outside walls, but some of them 
were cracked in probably twenty-five 
different places. A considerable amount 
of plaster, cornices and bricks fell in- 
side the buildings, but very little from 
the outside of the buildings. The cathe- 
dral cross fell down and in falling 
knocked part of the pieces off the cathe- 
dral entrance chapel and finally smashed 
into the street. I went through a few 
general merchandise stores in the cen- 
tral area about half an hour afterwards 
and by that time they had gotten most 
of the stuff back on the shelves. I 
don’t think that the damage in the 
stores amounted to more than possibly 
a few hundred and in any event less 
than Lloyd’s usual £50 deductible. The 
liquor stores were the ones that suf- 
fered the most with broken bottles, 
and, grocery stores, of course, had a 
fair amount of their glass containers 
broken. 

For the rest of the day we felt at 
various intervals from five minutes to 
half an hour mainly short shocks just 
enough to get one excited as it is never 
known just how strong they might turn 
out to be. Later on at night after I 
had retired, we got a second smack 
which according to some reports was 
even greater than the first shock. I was 
up on the fourth floor of the Grand 
Hotel, Costa Rica, which is the build- 
ing we insured for many years for the 
United Fruit Co. It is a building which 
is built especially to withstand earth- 
quakes and, knowing this. I was not 
much worried but it was shaking enough 
and I had to hanz onto the window pole 
to keen my balance. 

Outside is an open square surrounded 
hv the National Theater, the Archive, 
the Hotel and some commercial build- 
ings. These buildings, being unoccu- 
nied except for the hotel, there were 
but few people streaming into the park, 
excent for the guests of the hotel who 
speedily came out barefoot in pajamas. 





RINGDAHL 


TORD M. L 


hicht after that people came running 
from all sections of the town into this 
open space and the park filled up very 
quickly. In the middle of the park 1s 
a huge full size statue on a high stone 
platform and while the earthquake was 
going on this statute of course started 
swzying and somebody noticed it and 
hollered and immediately people fell 
away like a wheat field in a wind. On 
the top of the National Theater are 
three large marble statues which | could 
see in the moonlight swaying on their 
high perches and I was expecting them 


to come down any minute. However, I 
learned later that they were specially 
strapped down and allowed a certain 
free movement. I can tell you that it 
was an eerie sight and most discom- 
forting. I learned later that people 


jumped from the second story buildings 
onto the electrical iron lamp posts in 
the street and shinnied down them. At 
the heicht of the earthquake there was 
a tremendous explosion down the street 
like a short circuit and immediately the 


electric lights all over the town went 
out. Next morning I investigated and 
found that one of the transformers on 


a pole had exploded, probably by short 
circuit, which set fire to the oil in the 
transformer. For fifteen minutes the 
town was black, but eventually they nut 
lights on in most of the districts. After 
a while things quieted down and people 
went back to their houses although 
quite a few staved out all night. Per- 
sonally, I got little sleep because I was 
constantly disturbed by small shocks oc- 


curring about every five minutes. Every 
time a car started in the street you 


thought “Another Earthquake !”, because 
the rumble of a car being started is 
more or less like the original noise of 
an earthquake and, what with the in- 
tervening minor shocks, one was just 
lying around waiting for a good one to 
hit 

Later, I went to the National Museum 
where I was informed they had a 
movraph to find out about the shocks. 
Although they had transferred the seis- 
mograph out to the agricultural school 


seis- 


which I eventually visited, I stayed 
around the National Museum to look 
at the things which were there BN 


great deal of damage had hanpened and 
the building being quiie old had suf- 


fered a great deal from bulging walls, 
cracked walls, cracked showcases and 
other things had fallen off the walls 


This is apparently a bad earthquake 
vear. No sooner did we get down and 
land in David when, as we were sitting 
around in the airport several of my 
traveling companions who had been in 
San Jose during the earthquake all of 
a sudden started for the door sure that 
another earthquake was coming This one 
didn’t amount to very much, but after 
you have been through a couple of 
them any little shake in the grourd 
rets you off to a good start. Even here 
in Panama I have felt several tremors 
which I am sure are not imaginary 
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Loyalty Group Shows 
Premium Gain of 64% 


1939 AMOUNT WAS $36,851,529 


Fire Premiums Were $21,776,457; Cas- 
ualty $15,075,072; Loss Ratio 48% 
and Expense Ratio 48 14% 


Loyalty Group premium writings for 
1939 amounted to $36,851,529, an increase 
of $2,230,322, or a percentage increase of 
644. The 
$1,261,078. Policyholders’ surplus of Fire- 
men’s Insurance Co. amounted to $17,- 
427,074; Metropolitan Casualty was $2,- 
763,196, and Commercial Casualty $2,576,- 
671. 

The year 1939 was by far one of the 
most satisfactory years ever enjoyed by 
Loyalty Group companies, according to 
President John R. Cooney. 

The fire companies’ premium income 
was $21,776,457, an increase of $1,154,097, 


premium reserve increased 


or a percentage increase of 5.60. The 
loss ratio on an incurred basis, includ- 
ing adjustment expenses, was 45.24%. 


The expense ratio on a paid basis was 
52.36% 

The casualty companies’ premium in- 
come was $15,075,072, an increase of $1,- 
076,225, or a percentage increase of 7.69. 
The loss ratio for the casualty com- 
panies, on an incurred basis, including 
adjustment expenses, was 51.78%, and 
the expense ratio on a paid basis was 
43.08%. 

On the basis of fire and casualty com- 
panies combined the loss ratio, on an 
incurred basis and including adjustment 
expenses was 47.92% and the expense 
ratio on a paid basis was 48.56% 


North Beitich i in al 


Position, Statement Shows 

The United States branch of the 
North British & Mercantile reports ad- 
mitted assets, as of December 31, 1939, 
of $15,287,038. The surplus to policy- 
holders amounts to $7,594,900, and the 
unearned premium reserve amounts to 
$6,562,176. Net surplus increased $336,- 
965 from 1938 and the unearned premium 
reserve is down $190,134. 

More than 97% of all investments of 
the United States branch of the North 
British are in American bonds and 
stocks, with 45%, or $6,934,691, invested 
in U. ’S. Government bonds and notes; 
114%4%, or $1,754,137, invested in state 
and municipal bonds, and 10%, or $1,- 
554,438, held as cash assets. The com- 
pany’s strong position is revealed by 
assets showing nearly $2 for each $1 
of liability. All admitted assets are for 
the sole protection of policyholders and 
creditors in the United States. 





Gutenberg Bible Insured 
For $100,000 for Exhibit 


In commemoration of the 500th anni- 
versary of the discovery of printing, be- 
this one of the 


ing celebrated year, 

fourteen existing copies of the Guten- 
berg Bible, the first printed book, was 
displayed February 13 at a luncheon 
sponsored by the New York Herald 
Tribune. The loan of the Gutenberg 
Bible was arranged only after it had 
been insured for $100,000 by Duncan 
MacD. Little under an “all risks” fine 


arts policy written in the Pennsylvania 
Fire. The Bible is owned by the General 
Theological Seminary and was taken 
from the seminary room, where it is 
part of one of the finest Bible collec- 
tions in the country, and transferred in 
an armored truck under heavy police 
escort. 


National Fire Group 
Presents Good Reports 


STATEMENTS OF 4 COMPANIES 


National Fire Net Surplus Up $1,208,041 
to $22,414,530; Assets of Parent 
Company $51,977,123 

Admitted assets of the National Fire 
of Hartford were $51,977,123 on Decem- 
ber 31 last, compared with $50,681,119 at 
the close of 1938, as reported at the an- 
nual meeting in Hartford this week. Net 
surplus increased to $22,414,530 from 
$21,206,488. Capital remained unchanged 
at $5,000,000 and the special reserve ot 
$6,500,000 was also the same as the year 
before. The unearned premium reserve 
of $15,102,208 compares with $14,795,011. 
The National had a profitable year. 
Earnings from underwriting and invest- 
ments amounted to $1,467,637, after hav- 
ing deducted Missouri impounded pre- 
miums in the amount of $261,797, Fed- 
eral taxes in the amount of $186,413 and 
Connecticut taxes on investments amount- 
ing to $55,027. Dividends paid amounted 
to $1,000,000 


In New Office by 1941 


President Frank M. Layton stated in 
reply to a question that the company 
is having plans prepared for its new 
office buildings, the requirements for 
which are being carefully studied. The 
present office buildings will be sold, he 
said in his report. It is expected that 
the new home office structure on Asylum 
Avenue will be occupied during the Sum- 
mer of 1941, 

Net premiums increased 3%. This in- 
crease is after deducting from the com- 
pany’s 1939 premiums the sum of $26l,- 
797, representing impounded premiums 
paid into court in the Missouri rate case, 
pending the outcome of that litigation. 


These impounded premiums are from 
writings of previous years. 
Losses incurred decreased and ex- 


penses paid increased. 

Principal figures from the statements 
of affiliated companies are as follows: 
Mechanics & Traders—capital, $1,000,- 
000; surplus $3,009,176; special reserve, 
$400,000; admitted assets, $5,727,391; un- 
earned premiums, $1,121,379. 

Franklin National—capital, $1,000,000; 
surplus, $2,500,593; special reserve, $200,- 
000; admitted assets, $4,324,107, and un- 
earned premiums, $531,349. 

Transcontinental — capital, $1,000,000; 
surplus, $2,543,696; special reserve, $200,- 
000; admitted assets, $4,356,928, and un- 
earned premiums $524,406. Each com- 
pany showed moderate gains in assets, 
surplus and unearned premiums. 


FIRE POLICY MEETING IN N. Y. 
Joint Sentdiaties Camenteine to Hear 
Fire Company potions March 1; 
Pr s’ ders to Attend 

The Joint phere Committee to re- 
vise the New York Insurance Law will 
hold a conference next Friday morning, 
March 1, at 11 o’clock in the State Office 
Building, 80 Centre Street, New York 
City, to hear the views of fire insurance 
company representatives with respect to 
the new fire insurance policy bill now 
before the legislature at Albany. As- 
semblyman R. Foster Piper of Buffalo 
is chairman of the committee. 

Present also at this conference will be 
members of the New York Insurance 
Department and invited representatives 
of agents’ and brokers’ organizations of 
this state. It is expected that the fire 
insurance company spokesmen will op- 
pose the move for a new standard fire 
insurance contract. There are already 
two standard contracts in use in various 
states and it is known that several com- 
missioners are not in favor of trying to 
adopt this eg og 4 uniform contract 
worked out by the National Association 
of Insurance Commissioners. Insurance 
Superintendent Louis H. Pink of New 





York heads the committee which pre- 
pared the new policy. There are ob- 
jections to the provisions in the pro- 


posed contract for including explosion 
and smudge coverage in the basic fire 
contract. These hazards are now in- 
sured under the extended coverage en- 
dorsement. 


COWIE SECRETARY OF PEARL 





Has Served With Company, Here and 
in England, Since 1923; Has Super- 
vised Investments 

The United States management of the 
Pearl Assurance announces the appoint- 
ment of D. J. Cowie as branch secretary. 
He became associated with the Pearl in 
1923, being employed at the company’s 
chief office in London until December, 
1933, when he was transferred to the 
United States. He is a Fellow of the 
Institute of Actuaries in London and an 
Associate of the Actuarial Society of 
America and has been responsible for 
the investments of the United States 
branch of the company since he has been 
in this country. He will continue to su- 
pervise the company’s investments in ad- 
dition to undertaking the other duties 
called for by his new position. 

Mr. Cowie is assistant treasurer of the 
Monarch Fire and of the Eureka-Secur- 
ity Fire & Marine. He is also a director 
of those companies. 

SPECIAL IN w.. ¥. 3, FOR PEARL 

William E. Vanderbilt, who has been 
underwriter in the New York office of 
the Pearl, has been made special agent 
in New York State with headquarters 
at Syracuse under the direction of State 
Agent George A. Reuter. Mr. Vander- 


bilt was formerly connected with the 
North British & Mercantile in the un- 
derwriting department and joined the 
Pearl in fanuary, 1935. 
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January Fire Loss Is 
$36,260,650; Up 31% 
Fire losses in the United States in 
January are estimated at $36, 260,650 
by the National Board of Fire Under- 
writers. This represents an increase 
of 31% over January, 1939, and is 
the largest: amount for any month 
since 1932. Fires resulting from ex- 
tremely cold weather in many parts 
of the country are believed to have 
been the principal cause for such a 
marked increase in losses. The moral 
hazard feature is also becoming more 
pronounced, according to reports. 
The January, 1939, losses were $27,- 
615,316 and those for the same month 
of 1938 were ¢ $27,676,337. 








C. M. KERR DIES AT 72 





President of Farmers Fire of York, Pa., 
Since 1918; Served With Com- 
pany For Forty Years 
C. M. Kerr, veteran president of the 
Farmers Fire of York, Pa., died Monday 
from a complication of diseases aggra- 
vated by an attack of the grippe. Born 
in Wrightsville, Pa. on February 27, 
1867, he would 73 years old 
next week. He became associated with 
the Farmers Fire on April 1, 1890, when 
he was elected a director and special 
agent. He became president in March, 
1918, and held that office until his death. 
Mr. Kerr served as president also of 
the York Water Co. and of the board 
of directors of the York Hospital, He 
was a director of the York National 
Bank & Trust Co., director of the Penn- 
sylvania Gas & Electric Co. and was 
formerly president of the York Manu- 
facturing Association. In the insurance 
field Mr. Kerr was chairman of the ex- 
ecutive committee of the American Re- 
insurance Exchange, a director of the 
Insurance Executives and a member of 
the Eastern Underwriters Association. 


have been 





Property Life Insurance 


Bill in N. Y. Legislature 


A bill has been introduced in the New 
York Assembly amending Section 46 by 
repealing Article 1l-c of the new code 
and enacting a new Article 1l-c of the 
insurance law to permit formation of 
stock companies to insure the life of 
property. Such a company would have 
minimum paid-in capital of $1,000,000 and 
initial surplus of 50% of that amount. 
This new section provides for reserves, 
limitation of risks, etc., but the provision 
in the present law relating to property 
depreciation insurance is stricken out. 
The bill has been referred to the As- 
sembly Insurance Committee. 

A few years ago a bill was passed in 
Albany permitting formation of property 
life insurance companies. When the re- 
vised insurance law was being prepared 
these original provisions were altered. 
Now those interested in organization of 
property life insurance companies desire 
the present law amended to conform 
essentially with the first provisions which 
were effective until the revised statutes 
became effective this year. To-date no 
company is doing business under this 
section of the law, but a property life 
insurance company is in process of for- 
mation under the direction of Dr. Hans 
Heymann, pioneer in this field. 





ON “HOBBY LOBBY” HOUR 

R. Lee Black, Des Moines, vice-presi- 
dent of the Towa Association of Inde- 
pendent Adjustors, appeared on the ra- 
dio network program “Hobby Lobby” in 
New York on February 18. Mr. Black 
is well known in Iowa for his collection 
of “crash” covers of airmail disasters. 


ON VACATION IN FLORIDA 
E. S. Cowles, well known Hartford 
insurance producer, and Mrs, Cowles 
are spending several weeks in St. Pet- 
ersburg, Fla. 
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Hartford Fire Shows Fine Gains; 
President Bissell Reviews Year 


Assets of the Hartford Fire were 
$116,033,221 on December 31, an increase 
of $6,799,499 over 1938. Even with an 
extra $600,000 paid in dividends and $1,- 
(00,000 added to the voluntary reserve, 
which now totals $6,000,000, the net sur- 
plus is $56,776,267, an increase of nearly 
$4,000,000. With capital of $12,000,000 
the policyholders’ surplus is $68,776,267. 
The unearned premium reserve at the 
close of 1939 was $33,867,780, compared 
with $32,935,971 the year before. 

Net premiums written by the Hart- 
ford were $37,956,687, compared with 
$36,838,582 and net losses paid were $15,- 
390,134, compared with $15,252,571. 


N. Y. Underwriters 


The New York Underwriters reports 
assets of $8,755,098, capital of $2,000,000 
and net surplus of $5,223,789. The un- 
earned premium reserve is $1,051,281 and 
the voluntary reserve $200,000. Net pre- 
miums written last year were $1,145,999 
and net losses paid were $448,120. 

Hartford Fire had an underwriting 
profit of $2,022,287 and investment earn- 
ings were $6,656,267. President R. M. 
Bissell, in his annual report, reviewed 
business conditions. He reported an in- 
crease in marine business, due to the 
war in large part. He pointed out that 
under a ruling of the New York Insur- 
ance Department Canadian securities in 
the amount of $354,995 had to be elimi- 
nated from company portfolios. “These 
securities we are compelled to hold in 
order to be permitted to operate in 
Canada where the Hartford Fire Insur- 
ance Co. has been doing business for 
over 100 years,” he said. 

With reference to gains in premiums 
Mr. Bissell said “the gain is not in the 
pure fire branch but in the so-called 
‘allied lines,’ such as automobile inland 
and ocean marine departments. Our 
statement shows a fair gain in security 
values. * * * The expected increase in 
burning ratio in the fire business has 
not yet come to pass to any marked 
extent, but with the steady reduction 
in rates of premiums which we receive 
for our policies, which is still going on 
even though at a smaller rate than be- 
fore, the ratios of companies generally 
will be found to be a little higher than 
the previous year with the prospect that 
they will be still higher during 1940. 


BURNED CHURCH UNDERINSURED 


3ecause the church authorities thougiit 
insurance rates in mid-town Cincinnati 
were too high, the Central Christian 
Church damaged Saturday, January 20, 
by a spectacular blaze, was insured for 
only $10,000, whereas the loss is esti- 
mated at between $75,000 and $100,000. 
Since the cost of restoring the sixty- 
eight-year-old church would be many 
times the amount of the insurance, no 
plans for rehabilitation of it have yet 
been made. 








TO ADDRESS N. J. FIRE CHIEFS 

The New Jersey State Fire Chiefs 
Association will hold its first quarterly 
meeting on Saturday. Speakers will in- 
clude H. E. Newell and A. C. Hutson, 
assistant chief engineers of the National 
Board of Fire Underwriters. Mr. New- 
ell is also mayor of Bloomfield, N. J. 





Even if our business is somewhat in- 
creased we must expect that our loss 
ratio and even worse our expense ratio 
will be moved up by any reduction of 
our rates.” 

President Bissell pointed out that since 
1910 the cost of insurance to policy- 
holders has been reduced 36%. 


Taxes One of Chief Burdens 


With reference to taxation President 
Bissell said: “Taxation continues to be 
one of our chief burdens and the only 
question seems to be whether there shall 
be an increase in taxes or whether they 
shall remain as they are. The longer 
numerous groups of our people continue 
to be favored by Government aid the 
more firmly they come to believe that 
any reduction in appropriations made 
for their benefit are harmful, if not 
even wicked. All of us approve economy 
in general, but there are not many who 
are willing to consent to specific econo- 
mies.” 

President Bissell spoke of the com- 
petitive situation, saying it “has become 
considerably worse, if that is possible, 
than a year ago and probably will show 
very little improvement as long as the 
burning ratio continues to be low. This 
matter too is the subject of much dis- 
cussion at present among companies and 
some strong efforts will be made to 
stem the tide of demoralization.” 





MD. THEATRE INSPECTION 

The Maryland State Board of Motion 
Picture Censors is to work in coopera- 
tion with the State Insurance Depart- 
ment in making inspections of motion 
picture theatres in all parts of the state, 
with the exception of Baltimore city, in 
order to bring to light any existing fire 
hazards. Plans for the inspection have 
been announced by John B. Gontrum, 
Insurance Commissioner. The work is 
expected to be helpful in the Commis- 
sioner’s drive to reduce fire losses. 


ENTERS WASHINGTON 

The Houston Fire & Casualty has 
been admitted to the State of Washing- 
ton and will write a participating fire 
insurance policy. The company will 
operate through the newly-established 
Pacific Insurance General Agency, head- 
ed by Albert C. Boncutter. Application 
for Oregon also has been made. Wash- 
ington headquarters will be at 623 Col- 
man Building, Seattle. 











N. J. AGENTS IN FLORIDA 
James E. Wordley, local agent in New- 
ark, N. J., is staying at the Vinoy Park 
Hotel, St. Petersburg, Fla. Another New 
Jersey agent in Florida is William Tate, 
veteran producer of Closter. He is in 
Clearwater. 





Joseph C. Thoms, of Jos. C. Thoms & 
Co., Newark, agents at 9 Clinton Street, 
and Mrs. Thoms are at Belleaire, Fla 
30th are enthusiastic golfers and have 
won many prizes. 

* a ae 

Thos. J. Hogan, president of the agen- 
cy bearing his name at 90 John Street, 
New York, and Mrs. Hogan are on a 
Florida vacation. 


Great Eastern Reveals 


Gains in Annual Report 


The Great Eastern Fire of White 
Plains closed 1939 with assets of $722,- 
063 and net surplus of $376,661. With 
capital of $250,000 the surplus to policy- 
holders is $626,661, a gain of nearly $9,- 
000. The unearned premium reserve 
amounts to $84,779. Agency net premi- 
ums amounted to $135,871, a gain of $26,- 
453. Net premiums retained were $87,- 
915, an increase of $20,756, or 23%. The 
company reports a trade gain last year 
of $19,160 and total underwriting and 
investment earnings of $28,039. 

At the annual meeting Tuesday the 
following directors were re-elected for 
three years: David Roberts, president 
John D. Wyeth, Inc., insurance, New 
York City; Philip A. Murray, Mt. Ver- 
non local agent; J. Kenneth Huntington, 
New Rochelle local agent, and Joseph 
A. Mitchell, White Plains attorney. Of- 
ficers were re-elected as follows: presi- 
dent, Allan C. Stevens; vice-presidents, 
Mr. Murray and Charles C. Fenno; sec- 
retary, George F. Thomas, and treasurer, 
Arthur C. McGowan. Mr. Stevens is a 
well known White Plains local agent and 
also author of the Stevens plan for in- 
surance premium financing. 

A semi-annual dividend of 30 cents a 
share was declared, payable March 1 to 
stock of record February 20. This is the 
thirteenth consecutive semi-annual divi- 
dend to be paid since organization of the 
company in 1929. 


Boston and Old Colony 
Reveal Strong Statements 


The Boston Insurance Co. had assets 
of $24,402,750, capital of $3,000,000 and 
net surplus of $13,955,615 on December 
31, 1939, according to the annual state- 
ment. The unearned premium reserve is 
$4,615,817. Assets increased $887,533 over 
the close of 1938 and the net surplus is 
$700,330 higher. Unearned premiums 
gained $26,714. 

The Old Colony also makes a strong 
showing in its 1939 statement. Total 
admitted assets are $10,015,230, an in- 
crease of $343,592. Its unearned pre- 
mium reserve gained $27,215 to $1,653,614. 
Capital is unchanged at $1,000,000 and 
net surplus of $6,816,106 is $331,053 above 
that of December 31, 1938. 





REPUBLIC, TEXAS, DIVIDENDS 

Nathan Adams, president of the First 
National Bank in Dallas, and J. T. 
Miller of J. T. Miller Co., general agents 
at Minneapolis for the Republic of 
Dallas, were added to the board of 
directors of the Republic at the annual 
meeting of stockholders recently in 
the company’s new home office. Besides 
voting a quarterly dividend of 30 cents 
per share, payable February 25 to stock- 
holders of record February 10, the direc- 
tors also declared a special dividend of 
$2.50 per share to complete organization 
of a financing outlet, to be known as the 
Allied Finance Co., for Republic agents. 





NO TIME FOR LINCOLN SPEECH 
J. Edgar Williamson, Newark local 
agent and also Assemblyman in _ the 
state legislature from Essex County last 
week, was all prepared to deliver a Lin- 
coln’s Birthday address in the lower 
house. However, as soon as the session 
started the lawmakers got into a lively 
discussion of horse racing control and 
Williamson never got a chance. 


A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 


CHICAGO 


ALLIED LINES — AUTOMOBILE—INLAND MARINE 


WILLIAM STEDLER’S NEW POST 





Becomes Vice-President and General 
Sales Manager of Weekly Under- 
writer; 20 Years With Field 
The Weekly Underwriter announces 
the association of William Stedler, who 
this week became vice- president and gen- 
eral sales manager in charge of all busi- 

ness production activities. 

Mr. Stedler, affectionately known as 

3ill,” resigned from the Insurance Field 
early in February. His record with that 
publication, extending over more than 
twenty years of activity, is one of loy- 
alty and sincerity which has won for 
him the respect and good will of insur- 
ance men, particularly in New England 
and the Middle Atlantic States, in which 
he has been most active. 

In announcing this addition to the of 
ficial staff of the Weekly Underwriter, 
L. A. Mack, president, bespeaks for Mr 
Stedler a continuance of the good will 
which the insurance fraternity has ex- 
tended to the Weekly Underwriter. It 
is Mr. Mack’s hope that Mr. Stedler will 
be able to relieve him of innumerable 
matters which in recent years have 
crowded in upon his executive duties, 
but which he has been reluctant to 
relinquish until they could be turned 
over to an experienced and trustworthy 
successor. 

tefore joining the Insurance Field Mr 
Stedler was for several years with th« 
Spectator. 





C. J. Stephan, Loyalty Group, 


Addresses Fire Examiners 

At the New York Fire Insurance E> 
aminers Association's monthly meeting 
Tuesday evening C. J. Stephan, local 
manager, casualty division, Loyalty 
Group, gave an interesting talk on the 
fundamental points of the foe of con- 
tract. Mr. Stephan pointed out how the 
essential elements of — law of contract 
were met daily in the routine of insur- 
ance underwriters, and all too frequently 
little concern was felt for the legal effect 
of routine matters until the question of 
liability arose, either as respects the pre- 
mium due the company, or as respects 
the assured’s right of recovery for a 
loss. 

Confirmation of binders or verbal 
agreements—at least a written memoran- 
dum of same—and time-stamping date of 
receipt of all orders, telephone or other- 
wise, were elementary rules that should 
be observed in every office in the in- 
terest of all parties involved, namely 
broker or agent, assured and company 

John H. Wetzel, Home, member of the 
association’s speakers forum, gave an in- 
formative talk on textiles 

The meeting was held at Millers 
Restaurant, the presiding 0 ce: 
William Dixon, Commercial U 


Geery Was Insurance Broker 
John T. Geery, former  secretary- 
treasurer of the American Art Associa 
tion-Anderson Art Galleries, Inc.. of New 
York, who committed suicide at his home 
in Garden City, Long Island, Monday 
night, was president of Geery & Co., 
Inc., 120 Broadway, insurance brokers 
according to records of the New Yorl 
Insurance Department covering 1939. He 
was under indictment, along with Miltor 
B. Logan of Brooklyn, for the allege j 
conversion of works of art valued at 
$65,000. Mr. Logan was assau ited Mi 
day night and a ~enggeente has been seized 
in this case. This st gained wid 
publicity in the daily beeen ‘thi is weel 
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Resign From I.M.U.A. 


COMPLETE HARMONY IS SOUGHT 
Hope Is That All ‘Members Will Make 


Effective Constructive Solution of 
Existing Problems 

The Insurance Co, of North America 
has withdrawn its resignation as a mem 
ber of the Inland Marine Underwriters 
Association. Notice of intention to re- 
sign late in March was filed with the 
I. M. U. A. on January 24, to take et 
fect after sixiy days. However, late last 
Thursday the New York offices ot the 
I. M. U. A. issued the following state 
ment: 

“The Insurance Co. of North America, 
whose resignation has been before the 
Inland Marine Underwriters Association, 
through the good offices of Vice-Presi 
dent L. C. Lewis, who graciously sat 
down with a group of gentlemen vitally 
interested in the welfare of the business 
as a whole and thoroughly reviewed all 
phases of the situation looking to a con 
structive solution of the problems con 
fronting the association, have withdrawn 
their resignation in the hope that each 
other member of the organization will 
now put his shoulder to the wheel and 
make effective constructive solution ol 
all those problems which have hereto- 
fore caused strong differences of opinion 

“It is now hoped that each member 
will do his part in upholding and serving 
the objectives of the association in an 
earnest endeavor to bring complete har 
mony back into the organization. 

“The foregoing statement is made with 
the full knowledge and consent of Mr. 
Lewis.” 

January 24 Letter From Lewis 


Vice-President L. C. Lewis of the In- 
surance Co. of North America sent a 
letter January 24 to the Inland Marine 
Underwriters Association giving notice 
of intention to resign. He said the 
company has “patiently waited for the 
association to enforce the present re- 
quirements of the constitution and by- 
laws, which clearly contain the funda- 
mental principles, which is the basis for 
our membership. 

“Provided this is not accomplished by 
March 24, 1940, we believe it is perfectly 
reasonable to recognize the regulations 
as ‘null and void.’ 

“At the time of the formation of the I. M. 
U. A. it was recognized that there existed long 
established offices which handled, on a commis 
sion basis, the underwriting and marine loss 
adjustments for companies in the large premium 
centers, 

“While we do not require any such exception 
for this company, we did sign the voluntary 
contractual obligation of the I. M. . A, a 
cepting this arrangement and, therefore, feel 
obligated to continue to do so. 

“We do, however, point out that the agree 
ment in the constitution and by-laws permitting 
the continuance of these offices contains the fol- 
lowing wording: ‘* * * but which may operate 
without prejudice to the interest of other asso- 
ciation members.’ 

“We know of no 
the association. 

“While we believe the position we have taken 
is perfectly reasonable, nevertheless there is a 
possibility some of the members might not hold 
the same opinion, for that reason this letter 
must be recognized as giving sixty days’ notice 
of intention as contained in Section 5 of the 
constitution and by-laws. 

“The records of the I. M. U. A. should be 
sufficient reason for a desire on the part of 
everyone for continuance and observance of the 
present constitution and by-laws, and without 
any reservation that is our desire.” 


Not Related to Fireman’s Fund, 
Is Report 

In inland marine circles it is said that 
this action by the North America is not 
related to the problem involving the no- 
tice of resignation filed some weeks ago 
by the Fireman’s Fund and still pending. 
The effective date for the Fireman’s 
Fund resignation is now set for March 
31 but the existing differences may be 
composed before then. The Fireman’s 
Fund problem centers around the W. A. 
Alexander & Co. situation in Chicago. 
When the I. M. U. A. was formed some 
years ago certain exceptions in commis- 
sion rules were recognized on the ground 
that the relationships between these of- 
fices and their companies had been fixed 


reason to withdraw from 


British Prize Court Decisions 
On Nine Vessels Issued by Lloyd's 


London Lloyd's has now resumed the 
practice pursued during the World War 
of giving information on settlement ot 
prize cases and has published Issue 1 of 
Volume I of the second series of Lloyd's 
Reports of Prize The World 
War reports were not labeled the first 
series as such as it was not thought then 
that another major conflict involving 
Great Britain would occur so soon, The 
new trends in the prize court jurisdiction 
of belligerents will be studied closely by 
American marine underwriters. All cases 
reported by Lloyd's are presided over 
and judged by Sir Boyd Merriman, pres- 
ident of the admiralty division in prize 
matters, 

The British Prize Court dealt with the 
following vessels in the first report: 
Pomona, Benmacdhui, Capnorte, Hannah 
Elvira, Bianea, Newfoundland, 
egret, Hawnby. 


Cases. 


, 
Owe, 


Conditions of Requisition 

The first case, the Pomona, was the 
requisition of a German ‘ship which at 
the outbreak of the war was in dock in 
London. The court, in giving judgment, 
defined the three limitations of the right 
to requisition vessels or goods in the 
custody of the prize court: 

“First, the vessel or goods in question 
must be urgently required for use in con- 
nection with the defense of the realm, 
the prosecution of the war, or othcr mat- 
ters involving national security. Second- 
ly, there must be a real question to be 
tried, so that it would be improper to 
order an immediate release. And, third- 
ly, the right must be enforced by ap- 
plication to the prize court, which must 
determine judicially whether, under the 
particular circumstances of the case, the 
right is exercisable.” 

As to the first limitation, the state- 
ment on oath of the proper officer of the 
Crown is generally conclusive. The sec- 
ond limitation must be supported by suf- 
ficient evidence. The third limitation is 
based upon the fact that the jurisdiction 
of the prize court begins with the seizure 
in prize 

The Benmacdhui was a British ship 
on which three parcels of goods were 
found, the confiscation of which by the 
prize court was applied for by the 
Crown. The court held that it was pre- 
pared to accept as prima facie evidence 
of enemy property the consignment by 
or to the order of an enemy firm in an 
enemy port, On this ground the confis- 
cation was pronounced as the particular 
consignments stand self-condemned on 
the face of said documents. The evi- 
dence, however, was not held sufficient 
to decide whether these parcels should 
be condemned as contraband of war. 
They contained cassia, wolfram ore and 
antimony. The court refused to say that 
these three articles are contraband of 
war without any further evidence for 
their warlike use. 

The Capnorte was a ship seized on a 
vovage from Buenos Aires to Hamburg. 
\ supporting affidavit stated that certain 
of the ship’s papers had been thrown 
overboard or destroyed before the seiz- 
ure. As the ship was registered at Ham- 
burg, condemnation of the vessel was 
pronounced. The Hannah Boge, a mer- 
chant ship registered at Hamburg and 
of German ownership, was confiscated 
on the same ground. A similar iudg- 
ment was given in the case of the Elvira 
III, a small pleasure yacht lving in the 
port of London at the outbreak of war. 

Coal on German Ship 

The Bianca was a German ship and 
confiscated for that reason. The ques- 
tion of confiscating her coal cargo, how- 
ever, was held over, for there was a pre- 





years before. The Fireman’s Fund has 
supported its contract with the Chicago 
agents but many members of the I. M. 
U. A. feel that preferred positions should 
now be abolished and rules of the or- 
ganization enforced equally upon all 


companies in the association. 


sumption that all goods of an enemy 
ship was prima facie enemy property. 
On the face of the documents, however, 
the evidence really was the other way. 
There was a shipment to an enemy con- 
signee in Portugal in a ship which had 
been chartered by the Portugese com- 
pany and it was a pre-war charter period 
and a pre-war shipment. It was, there- 
fore, possible that under the contract 
for the sale of the coal the title in the 
coal had passed to the neutral consignee 
on the date of the seizure and the 
question of the cargo therefore was held 
over, 

In the Newfoundland case canned lob- 
sters and lead ore was confiscated on 
the ground of their being enemy prop- 
erty and contraband. For the same rea- 
sons peg wood was confiscated on the 
Egret, as this article was used in the 
manufacture of boots and heavy clogs 
and might be used for the auxiliary 
forces of the German army. ; 

Finally, in the last case recorded, the 
Hawnby case, 2,000 tons of phosphate 
rock, hickory lumber, clay, cotton and 
poplar logs, all consigned to Hamburg 
and Bremen cn a British steamship, were 
confiscated on the ground of being en- 
emy property at time of seizure. 


H.O.L.C. STUDYING BIDS 


Nearly Thirty From Stock and Mutual 
Carriers For Coverage on Mort- 
gaged and Owned Property 

Nearly thirty bids have been submitted 
to the Home Owners’ Loan Corporation 
for insurance on properties on which it 
is interested as mortgagee or which it 
owns outright, it is reported. Bids were 
due in Washington last Thursday. A 
committee of the H.O.L.C. will study the 
bids and another ten days or two weeks 
may elapse before announcement of the 
successful bidder is made. 

It is known that bids were submitted 
by the Stock Company Association, the 
association representing mutual fire 
companies. The Houston Fire & Cas- 
ualty of Texas is also believed to have 
offered a bid. The Houston was the 
only bidder for insuring properties of 
the Farm Security Administration and 
its bid was accepted. Mutuals in Bos- 
ton and Providence are also reported to 
have made independent offers to the 
H.O.L.C. 

The Michigan Association of Insur- 
ance Agents, in mid-year meeting at 
Lansing last week, adopted a resolution 
urging the National Association to do 
its utmost to preserve for agents and 
comnanies the Home Owners’ Loan Cor- 
poration business. 

The resolution pointed out that the 
H.O.L.C. has recently refinanced many 
loans “and in doing so have included a 
so-called ‘tax and insurance agreement’ 
which provides that insurance can be 
placed by them.” 





National Union Fire In 


Strong Financial Position 

The National Union Fire reports ad- 
mitted assets of $16,695,818 as of Decem- 
ber 31, 1939. which compares with $16,- 
406,368 a year ago. With capital of $1,- 
100,000, special reserve of $1,000,000 and 
net surplus of $5,609,852 the policyhold- 
ers’ surplus is $7,709,852, a slight gain 
over 1938. The reserve for unearned 
premiums is $7,339,788, compared with 
$7,096,418. 

The affiliated Birmingham Fire reports 
assets of $1,396,529, capital of $500,000 
and net surplus of $693,469. The reserve 
for unearned premiums is $163,235. 





ORDERS CINCINNATI SURVEY 

City Manager C. O. Sherry of Cin- 
cinnati has ordered a survey to determine 
what may be done to eliminate forty- 
six deficiency points charged against it 
by the National Board of Fire Under- 
writers, as a step toward procuring 
lower fire insurance rates. 


ONE IN 1,000 “GOT AWAY” 


New York’s Fire Department Keeps 
Practically All Fires Confined to 
Oricinal Area Involved 
In a report on operations of the fire 
denartment in Greater New York during 
1939, Fire Commissioner John J. McEI- 
lixott says that the percentage of fires 
confined to the area involved upon the 
arrival of fire apparatus was 99.9. Thus 
only one-tenth of 1% of all fires spread 

to adjoining buildings. 

The city’s fire losses totaled $8,600 544, 
an increase of $722,209 over 1938. The 
per capita loss was $1.14 against $1.05 
the year before and the number of fires 
32,454 compared with 26,819. Greater 
New York has 7,500,000 inhabitants and 
the assessed valuation of real estate is 
$21,500,829,313. 

Tenement house fires numbered 8,088, 
an increase of 673. Dwelling fires m- 
creased 2Ol and factory fires decreased 
108. The fire loss by boroughs was as 
follows: Manhattan, $3,217,550 in 9,306 
fires; The Bronx, $782,820 in 4,808 fires: 
Richmond, $239,615 in 2,745 fires; Brook- 
lyn, $3,308,809 in 9,548 fires, and Queens, 
$971,750 in 6,047 fires. 


Incendiary fires numbered 126, the 
same as in 1938. sonfires and brush 
fires caused 9,755 reported fires and 
“careless smokers” are charged with 


5,081 fires. 
NEW DRUG CLUB MANAGER 
Victor F. Homberg Has Been Manager 


of Downtown Athletic; Extensive 
Club Experience 


The new manager of the Drug & 
Chemical Club, 85 John Street, New 


York, most of whose members are in- 
surance men, is Victor F. Homberg. 
Born in New York, and son of Mathias 
EK. Hemberg who was for many years 
manager of a club in Park Avenue which 
is now in another location under the 
name of Metropolis Club, Victor F. went 


to Cincinnati when 10 years old. He 
attended Ohio Military Institute and 
other schools. His father had gone to 


Cincinnati to manage the Queen City 
Club, later becomine manager of the 
Cincinnati Country Club. In both these 
clubs Victor F. Homberg learned about 
club fundamentals. He came to New 
York in 1920 as chief steward of the 
Downtown Athletic Club, becoming its 
manager in 1939. He resigned from 
that position to go with the Drug & 
Chemical Club, succeeding William Lau. 


Home Fire & Marine Gains 

The Home Fire & Marine of the Fire- 
man’s Fund Group wrote total premiums 
in 1939 of $2,998,000, compared with $2,- 
298,000 in 1938.  Policyholders’ surplus, 
based on actual market values as of 
December 31, 1939, stands at $4,333,000. 
Gross assets, based on actual market 
values, were $7,626,000 as compared with 
$7,095,000 in 1938. 

On the basis of the valuation formula 
prescribed by the National Association 
of Insurance Commissioners, nolicyhold- 
ers’ surplus amounted to $4,200,000. Gross 
assets on the same basis amounted to 


$7,493,000, 
TALKS ON PREMIUM FINANCING 


A leree number of fire insurance men 
attended a meeting of the Delaware- 
Marvland Fire Insurance Field Club, 
held in connection with a luncheon at 
the Emerson Hotel, Baltimore, on Feb- 
ruary 16. They heard an_ interesting 
talk on the financing of insurance pre- 
miums by banks and trust companies 
siven by William E. DeBuvys of ‘the 
Equitable Trust Co. Robert W. Martin 
of the Riall Jackson Co., president of 
the club, presided. 





C. F. NOYES’ FATHER DEAD 

Charles D. Noyes, a newspaper pub- 
lisher of Norwich, Conn., died last week. 
He was also prominent in bankine e'r- 
cles. . His son, Charles F. Noyes of Nev 
York, is one of this city’s leadine real 
estate men, having negotiated many 
realty transactions in the insurance dis- 
trict. 
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Have You Ever Tried to---:-: 


sell. Personal Effects 
Insurance by way of 
Winter Sports Equipment ? 


It's a good way to add 
to commission income. 
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THE CONTINENTAL INSURANCE COMPANY ‘2 NIAGARA Fire INSURANCE COMPANY 
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AMERICAN EAGLE FIRE INSURANCE COMPANY = THe FIDELITY AND CASUALTY COMPANY 


\ A BERNARD M. CULVER, President 
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Division of Fire Losses Between 
Buildings and Contents Analyzed 


Division of fire losses between build- 
ing and contents in several states and 
cities in the United States have been 
analyzed by the Department of Fire 
Record of the National Fire Protection 
published 
P. eau 


states separately 


Association and the results 


in the current issue of the N. 
Quarterly. In seven 
reporting building and contents losses 
for 1938 building losses represented 65% 
of the total. 

In these states the building loss in 
1938 was $13,981,067 and the contents 
loss $7,532,663. The single occupancy 
representing the greatest bulk of fire 
loss experience is dwelling. In _ four 
typical states, Indiana, Iowa, Massa- 
chusetts and New Hampshire, figures 
show that three-fourths of all dwelling 
fire loss is damage to the building and 
only one-quarter of the loss is con- 
tents. This division of losses, says the 
Quarterly, not only reflects the greater 
values at stake in dwelling structures 
as compared with contents, but reflects 
the fact that contents are frequently 
removed to safety in rural dwelling fires 
which so frequently result in total 
structural losses. 

In mercantile properties the division 
of losses between buildings and contents 
shows nearly the opposite proportion 
in that it is the mercantile stocks that 
form the greatest portion of the total 
damage, accounting for about two-thirds 
of the loss in mercantile properties. 
Trends in Building and Contents Losses 

The division of losses between build- 
ings and contents has not remained con- 
stant in any one locality throughout a 
period of years because building and con- 
tents losses obviously reflect the factors 
that have been influencing fire’ loss 
trends It seems reasonable to assume 
that improved fire protection, for exam- 
ple, might have an effect upon the ratio 
of building and contents losses. To 
show how building and contents losses 
fluctuate data are presented in the form 
of loss experience in the large cities 
of Philadelphia and Boston. The records 
of these cities are of interest because 
due to business activities, contents losses 
form a more important segment of their 
annual loss experience than is the case 
in smaller communities or rural areas 
which influence state-wide fire loss. 

A chart showing the fire loss experi- 
ence since 1922 in the cities of Phila- 
delphia and Boston is presented. In 
Boston during the early twenties con- 
tents losses represented at times more 
than two-thirds of the losses. Since 
1926, however, contents losses have 
amounted to less than half the annual 
loss, dropping to W% in 1934 and at 
the close of 1938 amounting to about 


On the other hand, in Philadelphia, 


have consistently ex- 
ceeded building losses, generally by a 
wide margin. In the early twenties 
about 65% of the fire losses were on 
contents. This ratio continued with more 
or less regularity until 1934 when the 
ratio dropped to 50%, making contents 
and building losses about even. Follow- 
ing that year the former trend was 
resumed and in 1938 two-thirds of the 
losses were on contents, In both Boston 
and Philadelphia fire losses have declined 
steadily, on the average, during the 
period 1922-1937. However, in Boston 
building losses in 1937 were about the 
same as in 1922 whereas contents losses 
were only a quarter to a third as great. 
In Philadelphia both building and con- 
tents losses in 1937 were considerably 
below the figures for 1922-23. 


contents losses 


British Embassy Statement 
On Insurance Payments 


The British Embassy in Washington 
issued a statement last Saturday stating 
that “fullest arrangements” had been 
made to enable British insurance com- 
panies to meet claims either in “sterling 
or in foreign currency,” according to 
existing policy terms. 

With respect to the American branches 
of admitted British and other foreign 
companies they are required by state 
laws to retain large reserves in_ this 
country for payment of obligations and 
in this respect are on the same footing 
as domestic companies. These American 
funds of admitted foreign companies are 
not subject to control of or withdrawal 
by the British Government, The Wash- 
ington statement applies probably to pol- 
icies written in Great Britain but cov- 
ering American or other non-British as- 
sureds. London Lloyd's last Fall es- 
tablished a fund of $40,000,000 in the 
United States to guarantee payment of 
claims. 


O'MALLEY OUT MARCH 18 

When former State Superintendent of 
Insurance R. Emmet O'Malley ends his 
one-year sentence at the Federal peni- 
tentiary in Leavenworth, Kan., for in- 
come tax evasion, he probably will be 
brought back to St. Louis to face trial 
on a charge of accepting a bribe in con- 
nection with the compromise of the fire 
insurance rate litigation consummated in 
May, 1935. Both St. Louis and Kansas 
City have voted indictments against 
O'Malley, but the St. Louis “hold” order 
reached the Federal penitentiary office 
first. T. J. Pendergast, former political 
boss of Jackson County, who is serving 
fifteen months for income tax evasion, 
is also under indictment at Kansas City 
on a charge that he bribed O'Malley. 
He will complete his sentence in May. 
©’ Malley is to be released on March 18. 


M. LEWIN HEWES DIES AT 78 





Chairman and One of Organizers of 
Standard Fire; President of Com- 
pany for Fourteen Years 
Funeral services were held at Trinity 
Episcopal Church in Hartford last Sat- 
urday afternoon for M. Lewin Hewes, 
chairman of the board of the Standard 
Fire of Connecticut and one of the or- 
ganizers of the company, who died at 
his home on Friday at age 78. The 
Standard was formed in 1909, with Mr. 
Hewes becoming president the following 
year. He held that post until 1924, when 
the Aetna Life secured control of the 
company. Since then he had been chair- 

man. 

Mr. Hewes was engaged in insurance 
for sixty-two years. Born in Baltimore 
on June 14, 1861, he spent one year at 
the Maryland Agricultural College and 
then entered insurance in 1877 as a 
clerk in the office of Proud & Camp- 
bell. His grandfather, John Hewes, had 
organized the Firemen’s of Baltimore in 
1825 and served as its first president. 

For several years Mr. Hewes served 
with R. Emory Warfield in Baltimore. 
Later he was special agent of the Nor- 
wich Union and secretary of two local 
fire companies in Baltimore. He left 
there in 1901 to become agency super- 
intendent of the Scottish Union & Na- 
tional at the United States home office 
in Hartford. He continued with that 
company until 1909 when he resigned to 
help organize the Standard. 

Surviving Mr. Hewes are his widow 
and three sons, Colonel Thomas Hewes, 
former assistant to the Secretary of the 
Treasury; Philip Hewes, secretary for 
former Governor Cross of Connecticut, 
and James FE. Hewes of Farmington. 
BOSTON AGENCY 20 YEARS OLD 

The Boston general agency of Jordan, 
Read & Co. has completed twenty years 
in insurance. The present partners, Her- 
bert F. Jordan and Harold C. Read, 
formed the agency. Both partners have 
served on the executive committee of the 
soston Board of Fire Underwriters and 
Mr. Read was secretary of the Insurance 
Society of Massachusetts for nine years. 


AGENTS’ LICENSES REVOKED 

Superintendent of Insurance Louis H. 
Pink has revoked the license of William 
J. Hentschel. Mr. Hentschel was li- 
censed as an agent of six companies. 

Superintendent Pink has also revoked 
the license of Harry F. Sanders. Mr. 
Sanders was licensed as an agent of two 
companies. 


FEDERAL AND SEA FIGURES 

The Federal of Chubb & Son reports 
the following premiums to the New York 
Fire Patrol for the last half of 1939: 
Manhattan and Bronx, $64,172; Brook- 
Ivn, $24,150; Long Island City, $2,009. 
The Sea reports as follows for the same 
period: Manhattan and Bronx, $20,789; 
Brooklyn, $7,908; Long Island City, $497. 
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on’r let skepticism keep 
} D you from enjoying the 
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Automobile and Standard 
Conference at Home Office 


Fieldmen of the Automobile and Stand 
ard Fire will hold a three-day fire and 
marine conference at the home office of 
the companies in Hartford February 26, 
27 and 28. Approximately 125 fieldmen 
from all sections of the country will at 
tend the meeting. Matters pertinent to 
the production and servicing of the fire 
and marine insurance business will be 
discussed. The conference will culminate 
in a banquet at the Hartford Club on the 
evening of February 28, at which it is 
expected that President Morgan J. 
Brainard of the Aetna Life Affiliated 
Companies will speak. 


Charles H. Smith, co-manager at Chi- 
cago of the Western department of the 
Hartford Fire, was re-elected president 
of the Western Factory Insurance Asso- 
ciation last week. S. M. Buck, resident 
vice-president, Great American group, 
was elected vice-president and John C. 
Harding, resident executive vice-presi- 
dent, Springfield Fire & Marine, was 
re-elected secretary-treasurer. A. ; 
Powrie, Fire Association, was elected to 
the executive committee and George H. 
Bell, National Fire, was re-elected to 
the committee. 





ENTER AGENCY FIELD 

The Home of New York announces 
the resignation of Charles F. Roberts, 
manager, and Maurice L. May, state 
agent of the Washington, D. C., office, 
who are entering the general and local 
agency field in Washington with the 
Insurance Underwriters, Inc., 931 Baer 
Building, 910 Seventeenth Street, N. W. 





WESTERN DEPARTMENT 
Insurance Exchange 


CHICAGO 





MONEY MAKING SERVICE 


Yes!! The friendly facilities and specialized help offered by 
the “Hanover” is a money making service to any aggressive 


agency interested in increasing and diversifying its business. 
INTERESTED? Why just write today to: 


THE HANOVER FIRE INSURANCE Co. 


THE FULTON FIRE INSURANCE CO. 


HOME OFFICE 
111 John Street 
NEW YORK 
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Several Important Fire Bills to 
Come Before Ontario Legislature 


There will be some important insur- 
ance legislation dealt with at the current 
session of the Ontario legislature. Three 


recommendations of the Association of 
Insurance will be 
Hartley D. 
for Ontario. 


item of ad- 


Superintendents of 
implemented, according to 
McNairn, 
Mr. MecNairn 


will be 


Superintendent 
believes one 
ministration changed, if the in- 
surance bill is passed as presented. 

In keeping with resolutions at the last 
conference of superintendents, legisla- 
tion will provide for companies writing 
fire insurance to write, at the same time, 
such incidental hazards as may be passed 
by order-in-council. This will legalize 
the supplemental contract and endorse- 
ments such as vandalism and malicious 
damage cover. At the same time pro- 
vision will be made for the statutory 
conditions of the fire policy to apply to 
the additional hazards included with the 
fire policy, insofar as they are applica- 
ble. A third piece of legislation will 
provide that written applications signed 
by the applicant must be secured before 
the issuance of a fire insurance policy 
containing special stipulations, such as 
the rebuilding clause. 

One change is planned in 
regulations. Provision will be 
changing the date upon which 


licensing 
made for 
licenses 


NEW YORK EXCHANGE ACTS 


Refers Back ry Rusentive Committee 
Proposals for Rules Changes; Rat- 
ing Procedure Altered 


The New York Fire Insurance Ex- 
on February 14 gave full consid 
changes in the 


change 
eration to proposed 
as embodied in the report of 
the executive committee, These pro- 
posals are relative to standards for ap- 
pointment and classification of various 
of writing offices, extension of 
privilege of attending exchange meet- 
ings and membership on committees to 
Brooklyn or Long Island City agencies, 
limitation of Brooklyn writing offices to 
one and requiring servicing of business 
by the accredited writing office. 

They were discussed in committee of 
the whole and Brooklyn and Long 
Island City agency representatives were 
present and participated in the discus- 
sion. No objection was registered upon 
the suggested program with the excep- 
tion of the limitation of the number of 
Brooklyn writing offices to one, with a 
permanent freezing of existing offices, 
upon which limitation a standing vote 
revealed an adverse majority. The en- 
tire report was referred back to the ex- 
ecutive committee for further considera- 
tion. 

A. resolution in memory of Sydney T. 

Perrin, who died recently, was adopted 
unanimously by a rising vote. 
_Another important action was  adop- 
tion of a resolution to separate rate 
making from other functions of the Ex- 
change. The resolution provides that the 
organization identify upon its agenda 
matters pertaining to rates and rate 
making and permit members of the New 
York Fire Insurance Rating Organiza- 
tion not signatory to the exchange agree- 
ment the privilege of attending meetings 
and voting upon matters devoted to rat- 
ing. This means that reciprocals’ and 
mutuals as well as stock carriers not 
inembers of the regulatory body, but 
belonging to the rating organization, will 
have a voice in the making of rates. 


agreement 


classes 


CASSELL WITH CALEDONIAN 

George A. Cassell, for the last ten 
years associated with W. A. Alexander 
& Co. of Chicago as an underwriter, has 
been named state agent for Illinois and 
Missouri for the Caledonian. He will 


have his headquarters with the George 
Hermann agency in Chicago. 


agents and brokers expire, 
to facilitate handling in the insurance 
department. At present all licenses ex- 
pire September 30, creating one peak 
season in the license branch each year 
It is probable that after the enabling 
legislation, life insurance agents’ licenses 
will expire on a different date from the 
others, dividing the year’s total of about 
1,000 into approximately equal parts. 


of adiusters, 


John D. Saint Is Leaving 
Tennessee Ass’n March 1 


The Tennessee Association of Insur- 
Avents 


the managerial plan and to do so without 


ance recently voted to retain 


any reduction in budgetary expense. It 


was voted also to make a change in man- 


agers, which means that John D. Saint 
will terminate his connection March 1 
A strong resolution was voted unani- 


mously commending 


his splendid work in 


Manager Saint for 
reorganizing the 
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association and increasing the member- 
ship. 

John D. Saint has issued the 
statement: 

“Our Tennessee agreement was for a 
two year period in which to devise a 
managerial plan suited to Tennessee. A 
code of fine operative principles has 
been installed and now, in their own 
preferred fashion, it will operate as a 
permanent institution. This is a sensi- 
ble approach to a long term program, 
deserving of hearty support by every 
insurance interest. My most cordial and 
sincere wishes remain back of the suc- 
cess of the Tennessee program.” 


following 
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Securiti 
pies Reserves : *Policyholders’ Deposited (See Note Below) 
pea for Liabilities Capital urplus As Required Admitted Policyholders’ 
By Law Assets Surplus 
Great American 
iment $49,963 642 $16,132,338 $8,150,000 $33,831,304 $1,622,534 $50,224,628 $34,092,290 
Great American 
indaity Ga. $18,458,413 $12,106,070 $1,000,000 $ 6,352,343 $1,220,405 $18,787,436 $ 6,681,366 
American Alliance 
ican ttn $ 8,834,181 $ 2,320,256 $3,000,000 $ 6,513,925 $ 594,052 $ 8,964,745 $ 6,644,490 
Rochester American 
Samii $ 4,043,418 $ 971,594 $1,000,000 $ 3,071,824 $ 317,262 $ 4,153,538 $ 3,181,944 
Detroit Fire & 
atie tin, Co. $ 4,009,021 $ 981,075 $1,000,000 $ 3,027,946 $ 293,112 $ 4,049,651 $ 3,068,576 
Massachusetts 
Fire & Marine $ 2,705,243 $ 535,011 $1,000,000 $ 2,170,232 $ 319,343 $ 2,729,607 $ 2,194,596 
Insurance Co. 
County Fire 
Insurance Co., $ 2,411,950 $ 610,703 $1,000,000 $ 1,801,247 $ 495,487 $ 2,436,849 $ 1,826,146 
of Philadelphia 
The North Carolina 
Siesaiitansiamailatti $ 1,254,437 $ 14,500 $ 500,000 $ 1,239,937 $ 83,411 $ 1,334,374 $ 1,319,874 
The American $ 1,150,803 $ 5,500 $ 500,000 $ 1,145,303 $ 25,717  $ 1,186,209  $ 1,180,709 


National Fire Ins. Co. 





* If all Bonds and Stocks owned were valued on the basis of December 3!, 


1939, Market Values, the Total Admitted Assets and 


Policyhoiders’ Surplus would correspond to the amounts shown in the columns at the right. 





DIRECTORS OF GREAT AMERICAN INSURANCE COMPANY 


DANIEL R. ACKERMAN. . New York City 


Vice-President and Secretary, Great American 
Insurance Company 


EARL OB. GABET.......5:0..% New York City 
Chairman of the Board, American Sugar Refining 
Company 


H. DONALD CAMPBELL. New York City 


President, Chase National Bank of New York 


ARTHUR O. CHOATE... . New York City 
Clark, Dodge & Co. 


JOHN M. DAVIS........ New York City 


President, Delaware, Lackawanna & Western 
Railroad Co. 


WILLIAM H. KOOP 


LOUIS W. DOMMERICH . New York City 


L. F. Dommerich & Co., Commission Merchants 


JOHN H. HILLMAN, JR. Pittsburgh 


Chairman of the Board, Hillman Coal & Coke Co. 


EUSTIS L. HOPKINS New York City 


Chairman of the Board, Bliss. Fabyan & Co., 
Cotton Goods Commission Merchants 


PERCY H. JOHNSTON... New York City 
Chairman of the Board, Chemical Bank & Trust Co. 


SAMUEL McROBERTS. .. New York City 
ALEXANDER R. PHILLIPS. New York City 


Vice-President, Great American Insurance 
Company 


JESSE S$. PHILLIPS....... New York City 


Vice-President, Great American Insurance Com- 
pany. Formerly Superintendent of insurance 
of New York 


HOWARD C. SMITH.... 


Estate Trustee 


PHILIP STOCKTON 


Chairman of Executive Committee, The 
National Bank of Boston 


ROY B. WHITE.. New York City 


President, Western Union Telegraph Company 


GARRARD B. WINSTON New York City 


Shearman & Sterling, Attorneys 


. New York City 


Boston 
First 


New York City 


President, Great American Insurance Company and Affiliated Companies 
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The North America national advertising for Feb- 
ruary cites the case of an insurance broker who 
saved his client money by recommending consul- 


tation with North America’s “White Fireman.” 


The client, a hospital board of trustees, was 
about to begin construction of a new $350,000 
building. From collaboration of the White Fire- 
man with the architect came certain safety 
measures that not only made the hospital safer 
against fire, but also brought a lower rating and 


a 25% reduction in its fire insurance costs. 


See our full-page advertisement in 


the February 26th issue of Life 


Insurance Company of 
North America 
PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 
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Top-Ranking Collection Letters 
Published by Millers National 


The Millers National of Chicago has 
published in pamphlet form the collee 
tion letters regarded as top-ranking in 
the recent letter contest sponsored by 
the company under the direction of Ad 
vertising Manager Earle EK. Vogt ken 
tries were judged, among other factors, 
upon ability to retain good will of cus 
tomer, to place emphasis upon customer 
rather than agent, to contain appeal 
likely to bring results, to show original 
ity, to state eredit terms, Virst award 
went to John W. Swigart of Swigart 
Associates, Ine, Huntingdon, Va, His 
letter follows: 

“Dear Mister Customer: 

“Tf your furniture were damaged by 
fire and, after forty-five days had pone 
by, the company still ignored the loss, 
you would certainly eriticize us severely 

and rightfully so, 

“Loss payments are made by insurance 
companies from the premiums they col 
lect. Because they want to pay all losses 
promptly, they require us to pay all 
premiums promptly too, The premium 
of $18 on the policy insuring your house- 
hold furniture for $3,000 is past due. 

“You will agree, | believe, that) the 
time has come for you to take into con 
sideration our requirements. We must 
ask that you send us your check for $18 
in the enclosed, stamped return envelope 
by Monday, December 18. 

“Very truly yours,” 
Livingston of Englewood 

Close behind the prize winners were 
several agents located in the East. The 
letter submitted by Alexander Livingston 
of Birtwhistle & Livingston, Englewood, 
). J., follows : 

“Dear Mr. Customer: 

“It is usually considered difficult. to 
write letters about money, but IT don't 
think there is any need for hesitation 
in times like these. Fairness and frank- 
ness on both sides will always avoid any 
misunderstanding, 

“As you know, your account with us 
is overdue. The times call for the full 
est cooperation, If you need it you will 
find us ready to go to the limit of our 
resources to assist you over the rough 
spots. 

“At the same time, you will appreciate 
that we have many customers on our 
books and that we cannot extend unlim- 
ited time. Our problem is just the same 
as yours—we have to meet our obliga- 
tions, payroll, ete. 

“If you can send us a check now it 
will help us mightily. If you simply 
cannot at this time, a note from you 
telling when it would be convenient will 
be greatly appreciated. We are vitally 
interested in keeping the credit of every 
one of our customer friends in good 
standing. 

“Won't you let us hear from you either 
with a payment or with an explanation 
of your situation so that we can help 
you to meet your problem to the best 
advantage of both of us? 

“Very truly yours,” 
E. A. Degnan of Jamaica, N. Y. 

Kk. A. Degnan of the E. A. Degnan 
Co., Jamaica, N. Y., offered the follow- 
ing letter: 

“Dear Mr. Customer: 

“Take a minute to read of the sad 
experience of a former client of our 
office. 

“Three months ago we had to cancel 
his policy because of non-payment of 
the premium. He kept his policy, appar- 
ently as a reminder to reinstate the 
coverage, when he got around to it. Last 
week he was away on a business trip. 
His apartment, beautifully equipped, was 
gutted by fire. But his wife frantically 
searched out the policy and hurried to 
our office to register the claim. A 
stunned expression was hers when we 
dutifully explained the company wasn’t 
liable for the loss. 

“A sales talk? Yes, you can assume 


so, But we guarantee the episode, Con 
sequently we are concerned since your 
premium is overdue, Must we cancel? 
Please say No by sending your payment 
now. 

“Very truly yours,” 

Mervin L. Lane of New York City 

Mervin L. Lane, well known New York 
City insuranee broker, received honor 
able mention with the following letter: 
“Re: Policy No... .6.0cs00¢ P 
“Dear Mr, Customer: 

“We are not sending you a statement 
on the first of next month, The reason 
for this is that [ would much prefer 
writing you personally concerning your 
account, 

“You must realize, | am sure, that in 
surance companies have a deadline for 
the payment of premiums, beyond which 
no further credit may be allowed. You 
are nearing the deadline on the policy 
numbered as above. 

“As the insurance is vitally important 
fo you, | urge you to send us your 
check for the premium, in the enclosed 
‘no-postage’ envelope. This will avoid 
any adverse action on the part of the 
company. 

“LT shall look forward to your prompt 
reply 

“Very truly yours,” 


Pennsylvania Fire And 
Commonwealth Statements 


The Pennsylvania Fire and Common 
wealth of New York, members of the 
North British & Mercantile Group, pre 
sent excellent financial statements for 
1939. The Pennsylvania has assets, as 
of December 31, 1939, of $15,912,538 and 
surplus to policyholders of $9,892,384 
Assets gained $205,000 and surplus in 
creased $355,126. Unearned premiums 
amount to $5,224,009. Nearly 60% of 
the company’s assets are in cash, gov 
ernment, state, county and municipal 
honds and the U. S. Government bond 
and note holdings of $6,473,243 are alone 
in excess of the total liabilities of $6,- 
020,154. On the basis of December 31, 
1939, market quotations for securities ad- 
mitted assets would be increased to $17,- 
109,624 and surplus to policyholders 
would be $11,089,470 

The Commonwealth reports assets of 
$7,792,304 and surplus to polievholders 
of $5,454,038. Total liabilities of $2,338,- 
266 are protected by U. S. Government 
honds and notes of $3,546,368, plus cash 
holdings of $828,372 and other invest- 
ments with values in excess of $3,000,000. 
Unearned premiums amount to $1,994.- 
317. On the basis of December 31, 1939, 
market quotations for all bonds and 
stocks owned, admitted assets would be 
$8,261,865 and surplus to policyholders 
$5,923,599. : 


Virginia Orders Fire Rate 
Cuts Amounting to $560,000 


The Virginia State Corporation has 
ordered reductions in fire rates through 
out the state which will bring estimated 
savings of $560,000 annually to policy- 
holders. Staunton is to be = schedule 
rated and Alexandria, Charlottesville and 
Fredericksburg, now flat-rated, may be 
placed upon a schedule rate basis. 

The classes of property affected by the 
order, the reductions and the estimated 
savings to policyholders are as follows: 

1. Brick mercantile buildings and contents 
located under accredited fire protection of cities 
and towns, 10% reduction in final rates, 
$151,401. 

2. Dwellings, buildings and contents located 
under accredited fire protection of cities and 
towns—(a) Elimination of exposure charges 
from other dwellings, $303,145; (b) effect on 
other clasess by this change, $16,334. 

3. Further reductions of four cents per $100 
of insurance in basic rate of brick dwellings 
in first-class cities, $29,026. : : 

Reduction of two cents in basic rate for 
brick dwellings for second-class cities, $8,213. 

5. Reduction effected since last general rate 
reduction, $49,680. 
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Careers of Executives Advanced 
By Automobile and Standard Fire 


Brief announcement was made in these 
columns last week of the advancement 
of five executives of the Automobile of 
Hartford. Dudley R. Sibley is now vice 
president, Martin M Higgins and Frank 
|. Hanratty secretarics in the marine 
department and T, D, Olmstead and ¢ 
T. Hubbard seeretaries in the fire de 


partment The insurance careers of 
these officers of the Automobile and 
Standard Fire are summarized as fol 
lows 


Mr. Sibley was born in’ Providence, 


R. 1, in 1894 and attended Brown Um 
versity, In 1916 he entered the marine 
department of the Providence Washing 


ton, where he remained until he joined 
the Aetna Life group in 1920 as an un 
derwriter in the inland marine depart 
ment. In 1922 he was appointed man 
ager of the inland marine department, 
and in 1927 he was advanced to assist 
ant secretary. In 1928 he was also made 
assistant secretary of the Standard Fire 
In 1930 he was promoted to secretary 
of the Automobile and in 1939 to assist 
ant vice-president. 

Mr. Higgins was born in Hartford, 
Conn. in 1892. He attended Morse 
susine College and joined the Aetna 
Life group in 1909. He entered the ma 
rine department in 1919 and was pro 
moted to assistant secretary in 1930 

Mr. Hanratty was born in New Yorl 
City in 1896. He was graduated from 
Manhattan College and joined the com 


HEAR BACHMAN AT BUFFALO 


Assistant General Manager of Adjustment 
Bureau Addresses Fieldmen 
and Local Agents 
More than 100 insurance men from all 
parts of western New York met in the 
Hotel Buffalo February 13 to hear an 
address by R. G. Bachman, assistant 
general manager, Fire Companies’ Ad 


justment Bureau. The dinner meeting 
was sponsored by the Buffalo Field 
Club. Representatives of the Buffalo 


and 
Agents Associa- 
insurance men 
and other 


Mire Underwriters 
Rural 


Association of 
the Erie County 
tion attended as well as 
from Jamestown, Rochester 
western New York cities. 
Among guests were A. E. Chapman, 
assistant secretary, Agricultural Guy F. 
Elliott, general adjuster, Travelers Fire; 
B. L. Jones, superintendent, automobile 
department, of the Fire Companies Ad- 
justment Bureau, and W. E. Boyd as- 
sistant secretary, Travelers Fire. 
B. P. L. Carden, president, 
Field Club, presided. Mr. 
an educational talk on tornadoes, cy- 
clones, hurricanes and other storms, 
showing their effect on life and property. 


suffalo 


Jachman gave 


GEORGE E. LYON DIES 

George FE. Lyon, former general ad- 
juster in New York for the Insurance 
Co. of North America, died last week 
at age 65 at his home in Orange, N. J. 
He had been in bad health for about 
ten years. He was one of the organizers 
of the New Jersey Fire and later served 
for a time as its secretary. In 1925 he 
was appointed general adjuster in New 
York City for the North America, retir- 
ing in 1928 because of failing eyesight 
His brother, Charles L. Lyon, is Newark 
manager for the Niagara, and another 
brother is Ernest A. Lyon, staff adjuster 
in Newark for the Niagara. 


ADVANCED BY F.I.A. 

Carroll D. Forristall has been appoint- 
ed assistant superintendent of the under- 
writing department of the Factory In- 
surance Association of Hartford. Mr. 
Vorristall entered the employ of the 
I..A. in 1926, immediately following his 
graduation from Worcester Polytechnic 
Institute and for a number of years was 
a traveling inspector in the field. In 
1928 he was recalled to the home office's 
underwriting department as a supervisor 
until in 1938 he was appointed executive 
special agent; 


pany in 1920 as special agent. After 
serving successively as state agent, un- 
derwriter, manager and field supervisor, 
he was appointed assistant secretary of 
the marine department in 1930, 


Mr. Olmsted was born in St. Paul, 
Minn., in 1886. He is a graduate of 
Worcester Polytechnic Institute. After 


ten years’ experience in insurance he 
joined the Aetna Life in 1917 as assist- 
ant superintendent of the special risk 
department and in 1924 was advanced to 
assistant secretary, fire department 
Clarence T. Hubbard was born in Hart- 
ford in 1894. After spending a year in 
newspaper work, he joined the Security 
Trust Co, and became a teller. He 
joined the company in 191% and was pro 
moted to assistant secretary of the fire 
department in 1925. Mr. Hubbard is 
widely known in the fire insurance field 
as an author, speaker and amateur ma- 
gician. He has written hundreds of sales 
stories for insurance trade journals over 
a period of years, On many occasions 
he effectively illustrates his talks at 
agents’ meetings and other gatherings 
with his knowledge of sleight of hand 




















Geyer With Huff & Co.; 
Corporate Name Changed 


R. H. Huff & Co.,, Inc., investment 
brokers in New York, announce the 
election of George Geyer as vice-presi- 
dent and general manager and also 
change in the corporate name to Huff, 
Geyer & Hecht, Inc., with offices at 
67 Wall Street. Mr. Geyer was former- 
ly manager of the bank and insurance 
stocks department of Mackubin, Legg & 
Co., Baltimore He has now also been 
elected vice-president of Butler, Huff & 
Co. of California, correspondent firm. 


WILLIAM J. McLAREN DIES 

William J. McLaren, insurance broker 
and vice-president of the General Brok 
ers Association of the Metropolitan Dis 
trict, died February 9 at his home in 
Jamaica, Long Island. He was 73 years 
old. Surviving is his widow. The entire 
executive committee of the brokers’ asso 
ciation attended the funeral at Wood 
lawn Cemetery. 


FIREMAN’S FUND STATE AGENT 


Ek. D. Lawson, manager at Chicago of 
the Western department of the Fire- 
man’s Fund, has appointed Fred G 


agent for Minne 
Olson, resigned 


Gedelman as state 
replacing J. Fk 


sola, 


INSURANCE MUSICIANS 


Symphony Society Wants Violins and 
Woodwinds; Rehearsals Each Monday 
Evening in Old John St. Church 


The Insurance Society Symphony of 
New 


conductor, is receiving applications for 


York, of which Carl von Lautz is 


and 
woodwinds. Mon- 
day evenings at Old John Street Church, 
New York. 


the Insurance 


performers, especially for violins 


Rehearsals are held 


received by 
New York. 


At present time a choral group to sup- 


Inquiries are 
Society of 


port the orchestra is planned. 


The Insurance Society Symphony was 
founded in November, 1938, suggestion 
coming from Maurice D. Line of the 
Northern Assurance. He presented his 
idea to Maude E. Inch, assistant secre- 
tary of Insurance Society of New York. 
She interested E. H. Boles, president of 
General Reinsurance Corp., an accom- 
plished musician, and he enthusiastical- 
ly offered to cooperate in whatever man- 
ner he could A committee was formed 
consisting of Richard W. Gilbert, York- 
shire Insurance Co., as chairman; Carl 
yon Lautz, Loyalty Group; Norma B 
Palmer, Great American; William FE 
Walsh, General Reinsurance; and Mr. 
Line, who is also librarian. 











American Equitable Assurance Company of New York 
Organized 1918 Capital $1,000,000.00 
os 
Globe & Republic Insurance Company of America 
Philadelphia, Pa. Established 1862 
Capital $1,000,000.00 
o 
Knickerbocker Insurance Company of New York 
Organized 1913 ‘ Capital $1,000,000.00 
Merchants and Manufacturers Insurance Company 
of New York 
Organized 1849 Capital $1,000,000.00 
oe 
New York Fire Insurance Company 
| Incorporated 1832 Z Capital $1,000,000.00 
United States Fire Department 
Switzerland General Insurance Company, Ltd. 
Zurich, Switzerland Established 1869 
. 
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N. J. Agents Offer 
Excellent Program 


FOR THE MID-YEAR CONVENTION 





Sidney Smith, Duffus, Bethea, Governor 
Moore to Speak; Sales Sessions 
Featured Also March 7-8 

An interesting and varied program is 
announced by the New Jersey Associa- 
tion of Underwriters for its two-day 
mid-year meeting at the Essex House, 
Newark, on Thursday and Friday, March 
7-8. Several prominent speakers have 
been obtained and also plenty of time 
has been allotted for discussion and 
forum meetings. The convention opens 
Thursday morning with an executive ses- 
sion for members which will receive 
reports of officers and committee heads. 

That afternoon one of the features 
will be “Let’s Go Back to School,” ar- 
ranged jointly by the educational and 
rural agents’ committees. This will in- 
clude an “Insurance Bee,” conducted on 
the question and answer style. Those 
directing this are Professor Laurence J. 
Ackerman, University of Newark; Edu- 
cational Chairman H. Donald Holmes 


and Rural Agents Chairman Arthur T. 
Riedel. 

Experts, who will try not to be 
stumped, include Paul L. Thompson, 
Fidelity- Phenix ; William T. Spielgelberg. 
Newark Fire; Walter F. Downey, Gen- 
eral Accident; William R. VanNort- 
wick, Ir., Globe Indemnity; C. Worces- 
ter Bouck, Fireman's Fund; John A. 
O’Hea, National Surety Corp.; Frederick 


W. Groves, Fire Companies’ Adjustment 
Bureau; William P. Braun, United States 


Fidelity & Guaranty; Oscar Beling, 
Royal-Liverpool Groups. This will be 
followed by a fifteen-minute written 
quiz on questions to be answered “true” 


or “false.” 
Banquet Speakers 


Guests of honor at the banquet that 
evening will be President Sidney O. 
Smith of the National Association of 
Insurance Agents; Banking and Insur- 
ance Commissioner Louis A. Reilly; 
William D. O’Gorman, president of the 
National Association of Casualty & 
Surety Agents, and C. Stanley Stults, 
past-president of the New Jersey asso- 
ciation and former member of the na- 
tional executive committee. President 
Theodore S. Brown will preside and 
Joseph M. Byrne, Jr., will be toastmas- 
ter. Greetings will be extended by Pres- 
ident George FE. Jamison of the Essex 
County Association. 

Friday morning’s program opens with 
a breakfast forum on production of 


fidelity insurance, the speaker being 
John C. Brodsky. His topic is “The 
Market for Dishonesty Insurance.” 

A closed session for members will 


report of the special com- 
mittee on improvement of agency-com- 
pany relationships in New Jersey. At 
the open mecting discussion will center 
upon reports of officers and committee 
chairmen. <A _ sales demonstration will 
be presented by the Essex County Asso- 
ciations, the participants being Freder- 
ick W. Westervelt, Jr., Charles D. 
Minogue, T. Scoville Snyder, Arthur L. 
Zimmerman and Charles W. Bollinger. 

Governor A. Harry Moore of New 
Jersey will speak Friday afternoon. Also 
on the program are Roy A. Duffus, well 
known Rochester, N. Y., agent, whose 


consider the 


CHARLES E. HYDE INJURED 


Veteran Port Wadiientes Producer and 
Wife Suffer Broken Legs; Daugh- 
ter Killed in Accident 
Charles E. “Buck” Hyde, well known 
local agent of Port Washington, L. I, 
lost his four-year-old daughter, Marion, 


last week when she died in St. Vin- 
cent’s Hospital, Jacksonville, Fla., after 
being struck by an automobile. Both 
her parents were injured also, each suf- 
fering a broken leg. Mr. and Mrs. 
Hyde and their daughter were walking 
in Jacksonville last Wednesday, just be- 
fore leaving for New York by _ boat, 


a woman got out 
curb and struck 


driven by 
jumped the 


when a car 
of control, 
all three. 


Mr. Hyde has been active in Nassau 
County insurance, real estate and politics 
for many years. He is a partner in the 
insurance firm of Hyde & Baxter, is 
former Port Washington Republican 
leader and is publisher of the Port 
Washington News. The present Mrs. 


second wife, his frst wife 


years ago. 


Hyde is his 
having died some 





BUFFALO EDUCATIONAL PLAN 

The Buffalo Association of Fire Un- 
derwriters in cooperation with the Buf- 
falo Field Club will begin a series of 
discussions February 28 designed to 
broaden the knowledge of the fire in- 
surance business in Buffalo. Herman J. 
Gahwe, chairman of a committee repre- 
senting the Buffalo agents, and Ralph 
Eisert, chairman of a committee repre- 
senting the field club, are working with 


J. B. Tally of the Fire Companies’ Ad- 
justment Bureau in laying out a pro- 
gram, 


NEW YORK CITY PREMIUMS OFF 
Fire insurance premiums of stock 
companies in Manhattan and The Bronx 
of New York City declined about 5% in 
1939. Premiums are estimated at ap- 
proximately $15,900,000, compared with 
$16,646,884 in 1938. Brooklyn premiums 
of stock companies last year total around 
$8,870.000, compared with $8,861,580 in 
1938. 
ESSEX BOARD CH. CHANGES NAME 
The Essex County Board of Under- 
writers, N. J., has changed its name 
to the Essex County Insurance Agents 
Association. 


topic is “1940 Model | Production Meth- 
ods,” and Theodore W. Bethea, attorney 
for the New Orleans Insurance Ex- 
change, who will speak on “American 
Profit System or Cooperative, Which?” 





COMPLETE 
FACILITIES 


Service Since 1894 


Life Insurance Forum At 
Brooklyn Brokers Meeting 


The regular monthly luncheon meet- 
ing of the Brooklyn Insurance Brokers 
Association was held Wednesday at the 
Hotel Bossert, Brooklyn. Following the 
luncheon there was a discussion forum 
on “Life Insurance as It Applies to 
the Broker.” A panel of four qualified 
life men took part in this discussion. 
They were Jerome Siegel, Prudential; 
Edward Gunther, Connecticut Mutual; 
Carl Haas, Union Central and Harry 
Haiblum, Guardian. N. Lee Colin, chair- 
man of the publicity committee of the 
association, acted as moderator. 

Because of the holiday this week The 
Eastern Underwriter was on press as 
the meeting took place. A detailed re- 
port will be published next week. 


Contingent Commissions Are 


Sought in South and West 


The contingent commission question 
once again comes to the fore in fire 
insurance circles. At the present time 


Southeastern 
is studying a 
Agents Con- 


a sub-committee of the 
Underwriters Association 
proposal of the Southern 
ference and the Colorado Association of 
Insurance Agents is pressing strongly 
for contingent commissions to agents in 
that state and others in the Rocky 
Mountain field. The Rocky Mountain 
Fire Underwriters Association is oppos- 
ing the agents’ proposals for various 
reasons. In the South the agents’ group 
asks that the record of an agency as 
a whole, rather than that of individual 
companies, be the basis for payment of 


contingent commissions. Present com- 
missions in that field are 20% flat for 
fire and windstorm and 25% for auto- 


mobile. 


Chassseet i in ‘Mow York 


Al Bayer, Inc., New York City, has 
been chartered at Albany with capital 
of 100 shares non par value stock to 
engage in the general insurance busi- 
Alexander Bayer, 111 John Street, 


ness. 
New York City, B. Rothstein, B. R. 
Julian, Brooklyn, are directors and sub- 
scribers. 


M. M. Weiss, Inc., Brooklyn, has been 
chartered at Albany with capital of 100 
shares non par value stock to engage 


in the general insurance business. Mil- 
ton M. Weiss, Brooklyn, Robert I. Ru- 
back, Harriet Henry, New York City, 


are directors and subscribers. 


Mormay Agency, Inc. New York 
City, has been chartered at Albany with 
capital of 100 shares non par value 
stock to engage in the general insur- 
ance business. G. J. Morell, W.. S. 
Mays, Jr., Bronxville, M. M. Barry, New 


York City, are directors i and subscribers. 
GUILTY OF ACTING AS BROKER 

On February 8, Max Eckert, 52 East 
7th Street, New York City, pleaded 
guilty in the Court of Special Sessions, 
County of New York, to the charge of 
acting as an insurance broker without 
the requisite certificate of authority. 
The complaint was made by Superin- 
tendent of Insurance Louis H. Pink. 
Sentence is to be imposed on February 
29. 





EXPERIENCE 
CO-OPERATION 


O’GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


744 BROAD STREET - - - - =~ 


New York Brokerage 


110 William Street 





NEWARK, 


Office 
W. E. Craig, Mgr. 


N. J. 


WARNING FROM McCORMACK 
Tennessee Dep't. Head Informs Com- 
panies and Non-Resident Brokers 
of Certain Law Violations 

Insurance Commissioner James M, 
McCormack has notified companies ope- 
rating in Tennessee that certain fire and 
marine companies are accepting risks on 


Tennessee property through non-resi- 
dent brokers holding licenses in the 
state, whereas all companies are re- 
quired to write business through resi- 
dent local agents. Stating that it is 
unlawful for any company to accept 
business from anyone other than its 


duiv licensed agents the Commissioner 
politely calls attention to the fact that 
violation of the law carries with it a 


severe penalty. 
A letter is also addressed by Commis- 


sioner McCormack to all non-resident 
brokers holding licenses in Tennessee 
stating “that it has been called to the 


attention of this department that cer- 
tain non-resident brokers are violating 
our Tennessee laws by accepting insur- 
ance where the premium is not collected 
by, nor the insurance written through 
a licensed Tennessee agent. We have 
further been advised that certain brokers 
have in the past accepted business from 
non-residents of this state who did not 
hold a non-resident broker’s license in 
order to circumvent the law regarding 
such a license. In other words, the agent 
outside of the state, without holding a 
broker’s license, secured applications for 
insurance on property located in Tennes- 
see, and instead of qualifying as non- 
resident brokers, they are writing it 
through some broker already qualified in 
Tennessee. Any violation, such as the 
one referred to above, will result in the 
revocation of the non-resident broker’s 
license and likewise the local agent's 
license, as well as possible prosecution 
under the penal section of said act.” 





Ample Hotel Arrangements 
For National Ass’n Meeting 


Members of the National Association 
of Insurance Agents and company - 
resentatives planning to attend the Na- 


tional Association’s mid-year meeting in 
Wichita, April 22-25, will find ample 
hotel accommodations awaiting them, 


said A. E. Smoll, chairman of the regis- 
tration and hotel committee, early this 
week. Mr. Smoll’s announcement puts 
to rest rumors that hotel accommoda- 
tions in Wichita for the convention 
would be sub-normal, or that advance 
registrations have drawn heavily on 
hotel rooms reserved for the meeting. 
He pointed out the previously an- 
nounced commitments of the three 
major Wichita hotels, the Allis, the 
Broadview and the Lassen, each of which 
guarantees approximately 200 rooms for 
convention delegates. Agents from Kan- 
sas, he said, have accepted the Broad- 
view Hotel for their use, with any over- 
flow going to hotels in the city other 
than the Lassen and the Allis, which 
will be reserved for out-of-state guests. 
Registration and _ hotel application 
blanks have been printed and are being 
distributed widely. Mr. Smoll called at- 
tention to the request stated on the 
form that all checks accompanying reg- 
istrations should be made payable to 
Dwight Smith, treasurer, and that the 
registrations should be forwarded to 
him, Mr. Smoll, at 601 Fourth National 
Bank Building, Wichita. The registra- 
tion fee will be $5, with banquct ticket 
$2.50 additional. 
STARR TALKS TO CREDIT MEN 
O. D. Starr, Seattle, was speaker at a 
meeting of the Seattle Association of 
Credit Men on “Are Your Customers 
Protected?” The program was a part 
of a cooperative campaign of the King 
County Insurance Association. 


CHARTERED IN NEW YORK 

T. A. Sullivan & Co., Inc., White 
Plains, N. Y., insurance brokers, has 
been chartered by the Secretary of State 
at Albany with $5,000 canital. Thornton 
A, Sullivan, Lillian A. Sullivan, Cornelius 
K. Sullivan, 112 Ramsey Avenue, Yonk 
ers, are directors and subscribers. 














~ws 





February 23, 1940 





UNDERWR 















Large Loss on “Fireproof” Building 


(Continued from Page 1) 


closely to ascertain whether revisions 
are needed in the so-called fire-resistive 
and fireproof standards for buildings. 

At first it was believed in Buffalo that 
the fire was the result of sabotage but 
now the cause is generally considered to 
have been accidental. Because of the 
great heat created, which was followed 
by tons of water freezing inside and out- 
side, the wall on the Michigan Avenue 
side of the duilding has bulged about six 
inches and on the Buffalo Creek side 
the building has cracked. The eighth 
floor sagged about eighteen inches. Vir- 
tually demolished by flames or ruined by 
smoke and water was a large amount 
of finished products and materials to be 
used in processing corn and wheat break- 
fast foods. These included cereal prod- 
ucts, sugar, salt, syrup, wax paper, car- 
tons and advertising material. Damage 
was done likewise to extensive new ma- 
chinery, elaborate conveyer systems and 
other equipment. 

The fire started on the fourth floor 
and jumped to the fifth and sixth floors. 
Firemen could not get water to the up- 
per floors on account of the heavy glass 
windows, Crews of firemen were on all 
floors at various times last Thursday but 
could not stay long enough to do effec- 
tive work because of heat, smoke and 
gases. Speaking of the sprinkler system, 
Fire Commissioner Castimore said: 

Statement on Sprinklers 


“The sprinkler system was shut off. I 
understand that its construction was not 
completed. Finally, about 3:30 Thurs- 
day afternoon, we got the sprinkler sys- 
tem going by connecting it to the pumps 
in the old plant across the railroad 
tracks from this new building. 

“But it was impossible to get water 
above the fifth floor in the sprinkler sys- 
tem because the demand was greater 
than the supply. It was simply impos- 
sible to pump enough water to fill up the 
lines. 

“Had the sprinkler system been work- 
ing at the outset, it would have retarded 
the fire until we could get in. The re- 
sult would have been that we would have 
got it under control right away. As it 
was, when we were working on a floor 
the flames shot through the areaways 
up to another floor and the combination 
of gas, smoke and heat and the fire 
spreading from floor to floor drove us 
out of the building.” 

Menotti B. Spoll, president of Viking 

Automatic Sprinklers, Inc., which in- 
stalled the sprinkler system, also said 
the system had not been placed in op- 
eration. On the fourth floor, where the 
fire started, the sprinklers had not been 
installed pending a decision as to the 
placing of certain machinery, he said. 
_ “After the fire started we sent men 
into the building to plug the unconnect- 
ed pipes on the fourth floor and then 
connected the system from outside and 
pumped water into it. The pressure was 
sufficient until the heat opened so many 
valves on the upper floors that adequate 
pressure could not be maintained.” 

[he nine-story building and basement 
was started in July, 1939. Approximate- 
ly 14,000 cubic yards of concrete and 
1,200 tons of reinforcing steel went into 
the Structure. The exterior walls and 
Partitions are five inches by twelve 
inches face tile, with face-brick exterior 
panels. At the time of the fire the 
wooden frames into which concrete is 
poured had long since been removed and 
were not a contributing factor to spread 
of the flames. 


Why Fire Spread Fast 


When the Buffalo’Fire Prevention Bu- 
reau chief, George F. Walsh, was asked 
how a fireproof building can burn, he 
Said: 

“A fireproof structure is as combustible 
as its contents. The substance of card- 
board cartons stored in the building is 
such that they shed water pretty thor- 
oughly for a considerable period. Nat- 
urally, tons of water could be poured on 


the huge piles of these closely packed 
cartons before it would seep through to 
flames in the interior. 

“The fire started on the fourth floor 
and was discovered almost immediately, 
according to our investigation. Instead 
of turning in an alarm, employes at- 
tempted to put the fire out. As a result, 
the blaze had a good start before we 
reached the scene. 

“Another factor which caused the fire 
to spread quickly was that conveyers, 
which led from the second to the top 
floor, were constructed in the building. 
Hundreds of cartons of premiums were 
stored on the fourth, fifth and sixth 
floors. Flames from the fourth floor 
shot up these conveyers and quickly 
started fires on the upper floors. 

Windows Resist Water 

“The glass windows on the fifth and 
sixth floors were four inches thick and 
our high pressure lines could not break 
them. There were only two stairways 
through which the building could be en- 
tered. We brought our lines up these 
stairways and the intense heat and 
smoke almost drove us out. 

“When the blaze began spreading 
through the upper floors, we tried to get 
at it with ladders, but they were not big 
enough. Then came reports that oil was 
stored on the eighth floor, so I ordered 
the men out. I wasn’t going to risk the 
lives of any of my men. 

“The heat was terrific. The building 
is air-conditioned and is constructed so 
that it will retain heat. The heat split 
concrete floors and cracked the walls.” 


Two Weddings Soon In 
Family of Editor “Cy” Drew 


Cyrus King Drew, managing editor of 
The Western Underwriter, and Mrs. 
Drew are »reparing for two weddines 
in the family this Spring. Their dauch- 
ter, Carroll Tane Drew, will be married 
April 6 to Charles Tingley Wood, son 
of Leonard E. Wood, chairman of the 
California Packing Corp. 

The youngest boy in the Drew house- 
hold, Franklin Edmonds Drew, will be 
married May 3 to Miss Betty Edmund- 
son. This alliance is interestine to the 
insurance world because the bride-to-be 
is the daughter of H. Clyde Edmundson, 
recently transferred to the Pacific Coast 
as vice-president in charge of the Amer- 
ica Fore coast department. Both cou- 
ples will be married in the evening and 
leave at once by automobile to honey- 
moon spots of their choice. 








HEARING ON FIREWORKS BILL 
The committee on codes of the New 
York State Senate held a hearing in 
Albany on Tuesday on the bill to pro- 
hibit the use of fireworks. This bill 
nermits public displays of fireworks un- 
der supervision but would forbid gen- 
eral sale and use of fireworks. In its 
essentials the bill conforms to the pro- 
visions of the model fireworks legisla- 
tions recommended by the National Fire 
Protection Association and the associa- 
tion is supporting this proposed legisla- 
tion. It is suggested that the bill, if 
passed, become effective Aucust 1, so as 
not to interfere with the 1940 fireworks 
season. 





MD. FIRE MARSHAL COURSE 

An extensive program to be given in 
connection with a‘training course for 
special deputy fire marshals to be held 
at the fire house in Easton, Md., on 
February 23 and 24 for the purpose of 
selecting regional deputy marshals for 
the Eastern Shore counties has been 
announced by Chief James W. Just. 
Chief Just, who will direct the course, 
is head of the Fire Service Extension 
of the University of Maryland. Speakers 
will include Insurance Commissioner 
Tohn B. Gontrum, A. Bruce Bielaski, 
head of the arson bureau of the National 
Board of Fire Underwriters, and Paul I. 
Leary, fire prevention engineer of Bal- 
timore. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





Recently I received from President F. 
M. Smalley of the Glens Falls a copy of 
their = history of the company en- 
titled “Tales of the Old and Tried.” I 
deeply appreciate Mr. Smalley’s courtesy 
in including me among those to whom 
this book was sent. His letter to me 
follows: 

“With this letter we are sending you 
a copy of Tales of the Old and Tried. 
It is one of a very limited edition com- 
prising material which we think should 
be preserved for the stimulation and 
euidance of those intimately connected 
with the Glens Falls Insurance Co., the 
Glens Falls Indemnity Co. and the Com- 
merce Insurance Co. 

“Within its pages you will find a very 
brief history of our organization, which 
to us is not so important as the quota- 
tions and information gleaned from the 
past which symbolize the spirit and ideals 
of those men who indelibly left the 
mark of their characters upon our com- 
pany’s structure. 

“Tf this book will aid in giving you a 
better picture of the practical idealism 
of the Glens Falls built up through the 
years and create additional loyalty and 
understanding to be used for the future, 
it will have accomplished its purpose. 

“I know of no one who will appre- 
ciate this book more than will you. Out 


of a limited edition I am most glad to 
send you a copy. 
“Cordially yours, 
“F. M. SMALLEY.” 
x oe x 
Letter Writing Which Pleases 
A short while ago I received a letter 

from an old friend which was very re- 
freshing, in that it did not start off with 
saying, “As I have nothing else to do,” 
or “As my wife has just gone out call- 
ing,” or “As I am confined to the house 
with a cold,” etc., “I am writing you”— 
but started in by saying, “I thought I 
would improve the opportunity by writ- 
ing you.” It was like a cool breeze on 
a hot Summer day. 

* * * 
How to Annoy Those Tiresome Speakers 

A long-winded speaker at a banquet 

was frequently interrupted by a party 
in the audience by oft-repeated sneezes. 
The speaker finally stopped and said he 
was being annoyed, and then went on 
again. Pretty soon the sneezing by the 
same party was resumed, and the speaker 
again stopped. The sneezer, interrogated, 
said he was sorry, but that he was 
“allergic” to the “hot air” that per- 
meated the atmosphere at this dinner, 
and could not help sneezing as long as 
so much hot air was being given out. 





VIRGINIA FIRE RATE BILL 





Bowles Explains Measure Intended to 
Have Insurance Department Compile 
Data for Rate-Making 
George A. Bowles, Virginia Commis- 
sioner, explained last week the plans 
of his Department, under Senate bill 164, 
to undertake compilation of fire insur- 
ance data within the Department rather 
than depend on statistics prepared by 
the Virginia Rating Bureau. Describing 
the plan as an advance movement for 
compilation of fire insurance data, he 
said that his Department wanted full 
and complete means of accurately deter- 
mining fire rates, independent of statis- 
tics supplied by any company organiza- 

tion. 

At present the State Corporation Com- 
mission which supervises the Virginia 
Department is in an anomalous situa- 
tion, according to Commissioner Bowles, 
because after determining the rate level 
the commission must depend entirely 
upon an outside agency for data neces- 
sary to determine rates. The proposed 
set-up within the Department calls for 
the Department’s statistical bureau, now 
handling automobile bodily injury and 
property damage rates, to undertake sta- 
tistical work on fire rates. 

Cost to insurance cumpanies, which 
now pay for the maintenance of the 
Virginia Rating Bureau, will be scarce- 
ly little more than at present, according 
to Commissioner Bowles. The cost, it is 
estimated, will be less than three-fourths 
of 1% on gross amount of premiums, 
assessment or dues of each of the com- 
panies. 





NEW BRITAIN BOARD RE-ELECTS 


The New Britain, Conn., Board of 
Underwriters has re-elected the follow- 
ing officers: president, Milton D. Jones; 
vice-president, George Smithwick ; treas- 
urer, H. Lockwood, and secretary, 
Clifton Carlson. 


AGRICULTURAL REPORTS GAINS 





Premium Income Last Year of $7,359,- 
750 Was $254,590 Higher Than in 
1938; New Directors Elected 
L. K. Sillcox, first vice-president of 
the New York Air Brake Co., and H. 
W. Tomlinson, treasurer of the Agricul- 
tural and Empire State 
were elected directors of these 
two insurance companies at the stock- 
holders’ annual meetings held at the 
home office in Watertown this month. At 
the directors’ meeting the officers were 
all re-elected, with the addition of S. A. 
Upham as vice-president. Mr. Upham 
requested that he be permitted to retire 
as chairman of the board of directors 

and that office was discontinued. 
President H. R. Waite’s report showed 
that the Agricultural closed the year 
with a policyholder’s surplus of $8,007,- 
051 and assets of $15,030,870. The Em- 
pire State’s surplus was $2,563,869, and 
assets were $4,013,123. At the directors’ 
meeting a dividend of 75 cents a share 
was declared on Agricultural stock pay- 
able April 1. A dividend of 50 cents a 


insurance com- 
panies, 


share was declared on Empire State 
stock. 
In his report President Waite said: 


“We are again reporting to you premi- 
ums of your two companies, the Agri- 
cultural and the Empire State, in excess 
of $7,000,000. The total is our largest 
to date, $7,359,750. The gain comes from 
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Etna Fire Group Reports Gains 


In Assets, Surplus and Premiums 


Last year was a “profitable one for 
the company,” according to President 
W. Ross McCain of the Aetna Fire. 
The annual report, released recently, 
shows the company increased its net sur- 
plus $1,569,118 to $18,089,891 and its spe- 
cial reserve $1,000,000 to $6,000,000. Add- 
ing capital of $7,500,000 to net surplus 
and special reserves the policyholders’ 
surplus is $31,589,981, compared with 
$29,020,744 at the close of 1938. Ad- 
mitted assets of the Aetna are $55,374,- 
292, compared with $52,600,842. The un- 
earned premium reserve is $19,768,389, an 
increase of less than $100,000. 

Admitted .assets of the Aetna Fire 
Group on December 31 last after 
omitting duplications, were $66,477,294, 
which would have been increased to 
$68,871,421 if market values for all secur- 
ities were employed. Net premiums of 
the Aetna were $22,745,862, an increase 
of nearly 4%. World Fire & Marine 
premiums gained 8% to $1,803,002, Pied- 
mont premiums were up 37% to $1, 360,- 
904 and Century Indemnity premiums 
were practically the same at $7,598,041 
as in 1938. 

The World Fire & Marine reports ad- 
mitted assets of $6,403,353, compared with 
$6,168,961 ; net surplus of $3,727,724, com- 
pared with $3,551,257; and unearned pre- 
miums of $1,413,987, compared with $1,- 
305,012. Admitted assets of the Pied- 
mont are $2,794,905 and the net surplus 
$629,262. 

The Century Indemnity reports admit- 
ted assets of $12,904,744, compared with 
$12,029,242; net surplus of $3,373,685, com- 
pared with $2,710,099, and unearned pre- 
miums of $3,417,216, compared with $3,- 
410,975. 

Expense Ratio Higher 

President McCain commented upon the 





our automobile and marine operations. 
Our fire and allied lines show a de- 
crease.” Mr. Waite explained that this 
decrease was due largely to the steady 
lowering of fire insurance rates during 
the past years. 

The Agricultural premium gain for the 
year was $254,590, with a loss ratio of 
47.6%, and an expense ratio of 49%. 
The Empire State premium gain was 
$100,496, with a loss ratio of 49%, and 
an expense ratio of 45.4%. 

Harold W. Tomlinson was born in 
Plainfield, N. J. After his war service 
in France, he was a public accountant 
in New York City with the firm of 
Bowers & Suffern. He joined the Agri- 
cultural in 1920 as chief accountant, was 
named assistant treasurer in 1924 and 
treasurer in 1928. 
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competition for business and with re- 
gard to rate reductions said: “The state 
departments have almost without excep- 
tion ordered rate reductions; conse- 
quently, while liability outstanding has 
remained stationary,or perhaps’ increased, 
the premiums received have steadily gone 
down. This trend still continues in the 
fire business and will until loss ratios 
begin to go up which, of course, they are 
bound to do. With increased inventories 
and with returning prosperity, premiums 
should go up but there will still be in- 
creased liability to run off.” 

Comparative figures on expense ratios 
are as follows: 


1938 1939 
Aetna ........0050006 ++ 52,58% 53.26% 
CTC 45.41 46.22 
Piedmont ......csceces 43.67 42.69 
COMES oc a ccccccesces 46.76 50.99 
Paid loss ratios were as follows: 
x 1939 
TI dino hina vairromeoe 43.74% 42.43% 
i. eee 42.78 
ee Ce 42.12 45.27 
ee ee eee 39.52 40.45 


The Aetna Fire Group increased stock 
and bond holdings by $3,951,000 to $62,- 
795,470. Holdings of United States obli- 
gations were increased approximately 
$3,000,000 to $28,317,802 and state, muni- 
cipal and county obligations were in- 
creased nearly $400,000 to $2,878,537: 
Cash on hand was decreased about $500,- 
000 to $7,516,974. 





AETNA FIRE PROMOTIONS 
Tudor Jones and H. C. Tate Elected 
Assistant Secretaries of Aetna Fire 
by Board of Directors 
Tudor Jones and H. C. Tate were 
elected assistant secretaries of the Aetna 
(Fire) by the directors at their annual 
meeting last week. Mr. Jones will con- 
tinue to manage the automobile depart- 
ment and Mr. Tate will continue in the 
Southern department, where he has been 

active in agency supervision. 

Mr. Jones went to Hartford from Los 
Angeles in 1938, where he had been 
manager of the insurance division of the 
’acific Finance Corporation. of Califor- 
nia since 1930. He is a native of Iowa, 
where he lived until he moved to Cali- 
fornia in 1925. Mr. Tate joined the 
Aetna Fire Group in 1926, and since 
completing the company’s training course 
has served as special agent in the states 
of Arkansas and Louisiana, In January, 
1937, he was promoted to state agent for 
the World F. & M. with headquarters 
at Baltimore, from which position he 
was last year called to the home o ce. 
Mr. Tate is a native of North Carolina 
and is a graduate of North Carolina 
State College. 





TO VIRGINIA BEACH MAY 30 


The annual convention of the Virginia 
Association of Insurance Agents will be 
held at Cavalier Hotel, Virginia Beach, 
May 30, 31 and June 1. The Norfolk 


local board will be host to the conven- 
tion. 
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Increase in Marine Rates for Hulls 
And Freights Approved by Richardson 


Following the annual meeting of the 
Institute of London Underwriters, T. R. 
terridge, underwriter of the Norwich 
Union Fire, was elected chairman for 
the ensuing year, and H. Lloyd Owen, 
underwriter of the Alliance, was elected 
deputy-chairman. 

Delivering the annual address, A. M. 
Richardson, outgoing chairman, forecast 
an increase in rates for hulls and 
freights. Dealing with hull risks he said 
it would appear that the added marine 
perils, owing to war conditions of navi- 
gation and the rising costs of repairs, 
might necessitate a further increase to 
cover the hazards involved. 

“It is only too apparent,” Chairman 
Richardson continued, “that the increased 
hazards are not confined to hull risks. 
There is a long list of valuable cargoes 
recently lost by wreck or collision owing 
to vessels having to navigate under con- 
ditions for which pre-war marine rates 
are entirely inadequate. Unless there is 
an immediate surcharge for these in- 
creased liabilities cargo accounts will 
show heavy losses.” 

War Risks Cargo Pool 


Surveying conditions last year as they 
affected the marine market, Mr. Richard- 
son said that, apart from the outbreak 
of war and its consequent repercussions 
on the conduct of underwriters’ business, 
he thought the outstanding event was 
the formation of the War Risks Cargo 
Pool, in which both Lloyd’s and the 
companies collaborated. 

“The war rating committee,” he added, 


“had a most strenuous and difficult year 
and it had the unique problem of prepar- 
ing schedules of rates not only during a 
period of war but also for the months 
preceding hostilities. Chaos would have 
resulted in the early stages of the war 
if the market had been left to its own 
devices and the brokers had had to seek 
a rate for every risk placed. Toward 
the end of the year, however, it became 
apparent that a section of the market de- 
sired freedom of action in quoting war 
rates, and in the early days of the New 
Year it was therefore decided merely 
to issue an advisory scale for the guid- 
ance of those who wished to continue 
rating on a schedule basis. 

“One of the most important readjust- 
ments has been the adoption of a form 
of policy for the use of members of 
the Institute. This should be of great 
benefit to all concerned, and in con- 
junction with the adoption of this form 
efforts have been made to speed up the 
settlement of claims. All these arrange- 
ments made in consultation with brok- 
ers, will eliminate much unnecessary 
time and labor.” 

On the subject of hull insurances, Mr. 
Richardson endorsed the view recently 
expressed by the chairman of the Joint 
Hull Committee that underwriters should 
lay down certain main principles and 
steadfastly adhere to them rather than 
hedge themselves about with numerous 
undertakings, which, by their very num- 
ber, would tend to confuse rather than 
assist in the organization of that side 
of the business. 


Require Valuation Basis 


For British Open Covers 

The British War Risks Insurance Of- 
fice announces that as from February 1, 
open covers and renewals of existing 
open covers will only be granted on 
condition that the basis of valuation to 
be applied to declarations is specified on 
the cover. Accordingly, applicants for 
new open covers to operate from Feb- 
ruary 1 must specify on the applications 
the basis of valuation which is to apply 
to declarations, and state whether this 
is the marine basis or not. The granting 
of the cover will be conditional on the 
committee approving of the basis ot 
valuation proposed. 

Applicants desiring to renew existing 
open covers which expire on or after 
February 1 must specify on their appli- 
cation for renewal the basis of valuation 
which is to apply in respect of shipments 
made on or after that date and state 
whether this is the marine basis or not 
and whether or not the basis is one 
which has already been approved by the 
committee. 


London Market Only Slightly 
Hit by Orazio Fire Loss 


Serious as the destruction by fire of 
the Italian liner Orazio off Barcelona 
is from the underwriting viewpoint, the 
London market finds its liabilities only 
about one-fourth of what they were on 
the policy which expired December 31 
last. The loss falls on the current pol- 
icy, which commenced January 1. 

The existing insurances are effected on 
a value of 39,150,000 lire, arrived at by 
converting last year’s value of £400,000 
into sterling at the specially agreed rate 
of ninety lire to the pound. This year 
the amount reinsured in the London 
market is considerably less than the 
amount reinsured last year, due to the 
Italian government’s policy of restrict- 
ing the amount of reinsurance exported 
to foreign markets. 








U. S. RECOVERY OF CARS 


More than 3,980 stolen motor vehicles, 
valued at $1,713,153, were recovered by 
the Federal Bureau of Investigation in 
the fiscal year ended June 30, the De- 
partment of Justice reports. Since the 
passage of the National Motor Vehicle 
Theft Act in October, 1919, the report 
said, a total of 51,991 stolen cars valued 
at $30,339,054 have been recovered in 
cases where the bureau performed in- 
vestigative work. Among the arrests of 
the year under this law’ the report said, 
were those of Mr. and Mrs. Charles 
Richard McGaffey, who had stolen at 
least fifty cars in five years. 





H. J. F. DUMAS OF LLOYD'S DIES 


Henry John Fairrie Dumas, deputy- 
chairman of Lloyd’s in 1922 and a direc- 
tor of Willis, Faber & Dumas, died re- 
cently. He entered insurance in the 
early ’80’s with Dumas & Wylie, a cor- 
cern founded by his grandfather; be- 
came a partner, and in 1904 he was ap- 
pointed chairman of the limited liability 
company into which the firm had been 
converted. In 1928 the company, which 
had important French connections, was 
amalgamated with Willis, Faber & Co., 
the name of the consolidation becoming 
Willis, Faber & Dumas, Ltd. His grand- 
father, father and brother were all mem- 
bers of Lloyd’s and his two sons, Rav- 
mond Dumas and Basil Dumas, are non- 
underwriting members. 





GEORGIA POND DINNER DANCE 


Ganders of the Georgia Pond of the 
Blue Goose and their wives, enjoyed a 
formal dinner dance at the Piedmont 
Driving Club in Atlanta the evening of 
February 5. Arrangements were made 
by John W. Morris, Jr., of the S. E. U. 
A., chairman of the entertainment .com- 
mittee, and John M. Harrison of the 
Royal-Liverpool, most loyal gander, was 
master of ceremonies. 


Insurer Recovers Loss Paid When 
Subrogation Rights Are Destroyed 


A recent decision regarding the effect 
of general releases by insured upon the 
subrogation rights of the insurer pre- 
sented what the court called “a very 
unusual situation upon an agreed state- 
ment of facts.” 

An automobile collision policy was 
issued by the Home to protect the pur- 
chaser of an automobile and the com- 
pany which financed the purchase. The 
purchase money notes and conditional 
sales contract were signed by Murray 
Bernstein, but the title of the car was 
actually registered with the Bureau of 
Motor Vehicles in the name of his 
mother, Yetta Bernstein. Murray Bern- 
stein became involved in an accident 
while operating the car. He made a 
claim and received from. the Home 
$263.80 as damages resulting from the 
accident. This sum was paid for, and 
on account, to the seller of the car. The 
total damage was $313.80, and the com- 
pany’s liability was reduced by the $50 
deductible provision. Murray Bernstein, 
when his claim was adjusted, gave the 
company a loan receipt. 

After the accident Murray Bernstein, 
his sister and mother brought an action 
against the alleged tort-feasor and set- 
tled it, executing general releases there- 
in. The Home also brought an action 
against the tort-feasor, alleging subro- 
gation. The company was defeated be- 
cause of the general releases and was 
compelled to pay a bill of costs. 

The Home then brought an action 
against Murray Bernstein for money 
had and received. The defenses to this 
action were (1) that the releases signed 
by defendant and his sister were for 
personal injuries and (2) that the re- 
lease of his mother, the real owner of 


the car, was for $50, the amount she had 
to pay under the deductible provision. 


False Pretenses 


The Municipal Court of the City of 
New York, Borough of Queens, Home 
v. Bernstein, 16 N. Y. S. 45, said that 
“if the contention of the defendant as 
to his non-ownership of the car were 
true, then he had no insurable interest 
in the collision policy, and his receipt 
for $263.80 for indemnification for prop- 
erty damage to a non-existent car was 
the equivalent of obtaining money under 
false pretenses.” 

The court also said that “a defendant, 
whose wrong doing caused claims 
against the insured which the insurer 
paid, and who was chargeable with no- 
tice of the insurer’s rights as subrogee 
of the insured, and who made a settle- 
ment to which the insurer was not a 
party, must be regarded as having made 
the settlement subject to the rights pos- 
sessed by the insurer.” 

The court regarded the crux of this 
case, however, to be dependent, not so 
much upon the actual ownership of the 
car by either Murray Bernstein, to 
whom the policy and monies were given, 
or his mother, but upon the contents 
of the general releases given by them to 
the tort-feasor. Extreme importance was 
attached to the fact that no reservation 
was made therein as to the property 
damage in excess of $50 to protect the 
Home’s right of subrogation. The re- 
leases were of the average blanket va- 
riety. By their execution the defendant 
and his mother prevented the exercise of 
the Home’s right of subrogation, under 
the policy and receipt, as against the 
original tort-feasor. This the court held 


to be a wilful breach of the terms and 
conditions of these written instruments. 
Insurable Interest 

The court concluded: “Assuming the 
defendant’s contention as to ownership 
of the car in his mother, the factual 
result remains unchanged; namely, that 
she also executed a general release, 
without reservation as to the subroga- 
tion rights of the Home Insurance Co., 
which gave $263.80 to her son and agent 
toward repairing the car, and indirectly 
to her, as undisclosed principal. 

“If his mother was in fact the true 
owner of the car at the time of the 
accident, the defendant had no insurable 
interest, and in such event was certainly 
not entitled to the payment for property 
damage on a car he did not own. It is 
also to be noted that at no time did 
the defendant attempt to change the 
policy and inform the plaintiff insurance 
company as to his mother’s alleged title 
to the car. This maneuvering of title 
and insurance is tainted with suspicion 
as to proper motives therefor.” 

Judgment was rendered for the plain- 
tiff and against the defendant in $263.80 
and interest from the date of its pay- 
ment by the insurance company. 


British Surcharges on Cargo 
Rates in Certain Areas 


The Institute of London Underwriters 
announces that henceforth all cargo rates 
on voyages to certain defined areas will 
be subject to surcharge. These sur- 
charges are on a graduated scale with a 
maximum of %%, which applies to all 
voyages to, from, or calling at ports in 
the following countries: European Rus- 
sia, Norway, Sweden, Finland, Estonia, 
Latvia, Lithuania, Poland, Denmark, 
Iceland, Holland, Belgium, France, the 
United Kingdom or Eire, and the At- 
lantic or Channel ports of France. Voy- 
ages between the United Kingdom, Eire, 
France (Atlantic or Channel), Holland 
and Belgium will be surcharged only 
ls. 6d. per £100 (1/13%), while the 
short sea routes to the Continent and 
also French Mediterranean trade, in- 
cluding French Possessions, will be sur- 
charged ls. (1/20%). The new charges 
apply immediately to individual insur- 
ance, but open covers and similar con- 
tracts with fixed rates for all shipments 
require a period of notice—generally 
thirty days—before any change in rating 
can be made. 

The announcement explained that met- 
als in ingot or similar form should be 
charged additions amounting to 50% 
of the extra rates applicable to ordinary 
merchandise. This gave rise to doubts 
as to whether the term “metals” in 
cluded precious as well as base metals, 
and so new wording has been adopted 
stating that 50% of the ordinary sur 
charges should be applied to “metals 
in ingots or similar form, gold, silver, 
precious metals, precious stones, and/or 
jewelry.” 

Underwriters are urged by the chair- 
men of Lloyd’s Underwriters’ Associa- 
tion and the Institute of London Under- 
writers not to accept cargo or “specie” 
insurances at rates more favorable to 
the assured than would be granted by 
the present underwriters, and they point 
out that the granting of block policies 
to merchants would defeat the object of 
the agreement on the surcharges. Ail 
specie contracts written or renewed 
henceforth will be subject to the sur- 
charges; otherwise the normal procedure 
respecting notice of cancellation of ex 
isting contracts and their reinstatement 
on the new terms will be followed 

The term “specie” is generally used in 
the market to cover bullion as well as 
gold and silver coinage. 


PHOENIX ADVANCES CALLAHAN 

John P. Callahan has been appointed 
agency supervisor of the New England 
department of the Phoenix of Hartford 
companies. He was first employed in 
the group in 1920, starting in the West- 
ern underwriting department as a fik 
boy. In 1935 he became examiner for 
Connecticut, eastern Massachusetts and 
Rhode Island. 
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900 Stimulated by Program at 
Annual Pittsburgh Insurance Day 


General Chairman Bokman Sets Pace for Big Gathering; Five 
Group Meetings With Guest Speakers; Company 
Executives and Agents Attend 


The annual Pittsburgh Insurance Day, 


a many-sided program featuring the lat 
est trends and developments in all 
branches of the fire, casualty and surety 
business, was successfully staged on Feb 


19 with approximately 900 attend 


ruary 
ing including many company o cials. 
Held under the auspices of the Insur 


ance Club of Pittsburgh, the program 


Frank J] 


Royal and Eagle In 


makers this year selected 


O'Neill, 


president, 





FRANK J. O'NEILL 


Banquet Toastmaster 


demnity companies, as the banquet toast- 


master. He introduced Drew Pearson, 
correspondent, who spoke 


News” 
Pittsburgh's 


Washington 


on “Behind the activities in the 


nation’s capital. Mayor 
Scully officially proclaimed February 19 
chairman 


as Insurance Day. General 


was Charles H. Bokman, branch man- 
ager of the New Amsterdam Casualty, 
who has served ably in this role for 
many years. 
Sholl and Cornett A. & H. Speakers 
Forum sessions were the order of the 
day. Five educational group meetings 


were simultaneously in session—some- 


thing like a big five-ring circus show. 


At the Accident & Health Managers 
session the guest speakers were C. A. 
Sholl, president, Globe Casualty of Co- 


lumbus, O., and president, Ohio . 


A. & H. 
and W. B. Cor- 
superintendent of 
agents, also from Columbus, who is do- 
ing a fine job this year as president of 
the National A. & H. Association. Mr. 
Sholl said: “Never in the history of 
any nation has a people been sold on an 
institution as our peop le are sold on the 
institution of insurance.” He pointed to 
a lack of available standards for agent 


Managers Association, 


nett, Loyal Protective 





training and urged that cooperatively an 
approved course of training be set up so 
that producers might be better qualified 
to pe sce their clients. 

President Cornett, glad of the oppor- 
tunity to tell about his association’s aims, 
outlined the 13-point program which is 
the basis of its 1940 expansion. 

J. J. Hall and Gillet Casualty Speakers 

Guest speakers at the Casualty Insur- 
ance Association session were John J 
Hall, street and highway director, Na- 
tional Conservation Bureau, and J. McC. 
Gillet, vice-president, Maryland Casual- 
ty, and its chief casualty underwriter. 
Mr. Hall declared the high school class- 
room to be the most promising field in 
which to work for substantial reductions 


CHARLES H. BOKMAN 


General Chairman 


in America’s traffic fatality record. He 
felt that if the students are instructed 
properly each new group of drivers will 
be experts before they ever take over a 
wheel. The most dangerous age group 
among automobile drivers is that between 
16 and 22, which group in some states 
has 19% of the traffic accidents. In IlIli- 
nois, where high school instruction is 
given, that group is showing twice the 
improvement of any other group, he said. 
Adults are the most difficult of all driv- 
ers to reach with education. Traffic 
fatalities among children ages 5 to 15 
have decreased 25% while among adults 
they have increased. 

Progress in Comprehensive Coverage 

Declaring that the comprehensive pol- 
icy marks the advent of a new precept 
in the liability insurance field, J. McC. 
Gillet delved into background facts on 
its development, declared that “for near- 
ly a year some ‘stock casualty companies 
have been working on a form which will 
not only include products liability but 
all types of property damage.” The 
speaker explained that in this work the 
stock carriers have been cooperating 
with the mutual casualty companies, pro- 


ceeding along lines similar to those fol- 


lowed in developing the standard auto- 
‘ 
mobile policy. But he observed: “When 
a number of men sit down to bring into 
one contract the coverages now given 
by many forms, you are confronted with 
diversified views and ovinions © which 
take time to reconcile. This seems to 
he for the best. A contract which re 
flects the views of many should be a 
“pee Pi < ” 
fairly satisfactory instrument. Mr. 
Gillet was hopeful that in the near fu- 
ture the proposed contract will be ready 
for nublication. 

\fter outlining the problems which 
present themselves in a revision of this 
magnitude Mr. Gillet gave his attention 
to a form of comprehensive coverage 
which has been used in certain parts of 
the country during the past few months. 
While it may be too soon to accept that 
form as final, he felt that the coverare 
ultimately adopted country-wide will be 
in all respects substantially the same. 
Describing it, he said 

“This contract is intended to be a combina- 
tion of automobile and miscellaneous liability 
coverages. One exclusion is that of employers 
liability other than domestic servants and, of 
course, that of workmen's compensation, It 
contains some restrictions as to age limit in 
so far as automobile is concerned; watercraft, 
away from the insured’s premises, as well as 
aircraft are excluded. The exclusion with_re- 
spect to contractual liability has been modified 
somewhat, f 

“The reasons why companies do not desire 
to insure unknown contractual liability should 
be easily understandable. Iowever, there are 
certain types which have become somewhat 
standardized. It would seem that in so far 
as these are involved, coverage could be afford- 
ed automatically. Hence, sidetrack agreements, 
lease of premises, elevator or escalator main- 
tenance contracts are included, Other types of 
contractual liability are excluded—not for the 
eason that such could not, be afforded, but it 
is not automatic. ; ; 

“The mew contract is intended to cover sick- 
ness or disease caused by accident. Completed 
operations have been included, which will be of 
special interest to contracting risks, A provi 
sion has been made to define the type of assault 
and battery afforded; operations for which 
primary coverage is not intended at the in 
ception date of the policy, because of out- 
standing contracts, will automatically come in 
upon expiration, In the meantime, the policy 
is an excess contract im so far as these are 
concerned. An allowance in the premium is 
made for this.” 


J. D. Hall Surety Speaker 


J. Dilliard Hall, assistant agency di 
rector, United States F. & G., was the 
guest speaker at the Surety Association 
of Pittsburgh forum. Speaking on 
“Guaranteed Men and Women,” he said 
there is a 90% undeveloped field for 
fidelity bonds. This fact indicates, he 
said, that there is much educational work 
to be done by agents and brokers to 
present a “Missourian” attitude to the 
public so as to demonstrate the need for 
preventing this dishonesty evil. Despite 
the fertile ground for development he 
saw fidelity bonds as the “forgotten 
line.” 

Helpfully Mr. Hall told about an edu- 
cational experiment conducted by his 
company. It selected 1,001 fidelity 
claims paid with every state in the Union 
represented and every type of business. 
From this survey the company painted 
a portrait of the typical embezzler, told 
why he was dishonest. “Living above 
their means” represented the biggest 
reason for dishonesty; gambling and 
drink came next, women last. 

The speaker then outlined what he 
believes a fidelity bond does: Exposes 
an undesirable employe; prevents dishon- 
esty; prevents waste; helps to maintain 
credit with banks; builds confidence; 
pays losses. He continued: “In work- 
ing with agents and brokers I have been 
told repeatedly that there is too much 
red tape in writing fidelity bonds.” He 
does not agree with that assertion and 
proceeded to explain why in considerable 
detail. 

Finally Mr. Hall said that the solution 
to the employer’s problem in deciding 
the proper bond protection lies in the 
forms known as the primary commercial 
blanket bond and the blanket position 
bond. These can take the guesswork 
out of bonding, in his opinion, as “under 
both forms the employer is relieved of 
the burden of selecting the employes. 
All, both old and new, are covered au- 
tomatically without any time restriction, 
thus eliminating the possibilities of in- 

(Continued on Page 33) 
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May Get Big Utility Post 


JAMES A. 


BEHA 


James A. Beha, known country-wide 
to insurance people by reason of his 
work as Insurance Superintendent of the 
State of New York and general mana- 
gership of the National Bureau of Cas- 
ualty Surety Underwriters, may be ap- 
pointed trustee in bankruptcy for the 
Associated Gas & Electric system. This 
is regarded as the biggest and most 
complex job of utility reorganization un- 
der the public utility holding company 
act of 1935. Mr. Beha’s appointment, 
according to Washington, D. C., reports, 
would be acceptable to diverse New Deal 
groups split on whether the SEC should 
be naz:ed trustee. 


W. C. Potter Amused By 
Song Telegrams on Birthday 


Wilfrid C. Potter, board chairman of 
the Preferred Accide nt, was 79 years old 
on February 10 and spent a busy day 
(outside of his executive affairs) re- 
sponding to congratulatory messages 
from his many friends country-wide. 
What amused him most were the “sing- 
ing telegrams” which required — that 


“happy birthday to you” be sung. by 
the messenger. Many of such telegrams 
were received. In addition his office 


staff individually and collectively saw to 
it that Mr. Potter was well supplied 
with cigarettes and cigars; also present- 
ed him with a beautiful bouquet of sev- 
enty-nine roses. That evening he went 
to three parties in his honor, felt fine 
the next day. He has been with Pre- 
ferred Accident for fifty-two years. 


Kale Couies Mew 


Stockholders of First Reinsurance of 
Hartford will vote at their annual meet- 
ing February 27 on a reduction in its 
capital from $500,000 to $50,000 so as to 
transfer $450,000 to reserves for protec- 
tion of treaty creditors. Precipitating 
this move is a $350,000 Ican with a Bos- 
ton bank which the Rossia International 
Corp. must now liquidate. Rossia Inter- 
national, which has controlling stock in- 
terest in First Reinsurance, hopes to pay 
off this loan as well as $100,000 in accu- 
mulated interest and other charges. Un- 
der the plan First Reinsurance would 
discontinue making new _ reinsurance 
treaties and endeavor to terminate all! 
existing treaties. 


Under a plan worked out by Surety 
Association of America, New York Stock 
Exchange houses may now receive with- 
out charge a messenger certification s_r- 
vice. Under the plan member companies 
of the Surety Association will investi- 
gate the records of temporary messen- 
gers employed by Stock Exchange houses. 
Those who measure up to dependability 
standards will receive identifying certifi- 
cates. 
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Hartford A. & I. Volume 
Dropped Only 1% in ’39 


TOTAL ASSETS NOW $81,951,688 
Board Chairman Bissell Praises Earnest 
and Skilful Management by President 
Rutherford and His Associates 
Richard M. Sissell, board chairman 
Hartford Accident & Indemnity, report- 
ed to stockholders February 14 ‘that the 
company’s premium income in 1939 was 
$37,818,653, a decrease of 1% over the 
previous year’s writings. This he re- 
garded as an outstanding showing in 
view of the many rate reductions during 
the past year. Chairman Bissell also 

pointed to the following results: 


Total Admitted Assets .......0.0eeeeeeeeeeees 
Prem'um Income 
Investment Income ..........--eceeerereeeces 
Cee UE ad cdc cecesectawesecnesaaveseenens 
Losses Tncurred 2... ccccccccccscccccvcccceces 
enews Gar DLAOSGS 2050 ca ccccccevnceocisesses 
Unearned Premium Reserve ..:...-.6.-+-e0005 
Miscellaneous Reserves, Including Tax Reserves 
Voluntary Reserve ......-.cscceccecsccecscecs 
Net Surplus 


Giving further highspots of the Hart- 
ford Accident’s financial picture Mr 
Bissell said: “Losses and expenses paid 
during the year accounted for 36.76% 
and 48.74% respectively of the income 
from premiums written. On the basis 
of losses incurred and expenses incurred 
and premiums earned these ratios are 
41.20% and 49.28% respectively. 

“The underwriting gain for the year is 
$3,341,384, a most creditable showing, 
even though it is not so large as that of 
a year ago. Besides paying an incre ased 
dividend of $400,000 to the parent com- 
pany and setting up an additional re- 
serve of $100,000 for certain disputed tax 
items, we have been able to increase the 
so-called voluntary reserve by $2,251,572 
and our surplus by $2,000,000 so that our 
voluntary reserve at present stands at 
the ample figure of $10,545,282 and our 
net surplus at $19,000,000." The surplus 
to policvholders is $22,000,000. 

“President Rutherford and his asso- 
ciates who are charged with responsi- 
bility for the casualty company’s opera- 
tions are to be congratulated upon the 
satisfactory results which have been 
achieved and commended for their earn- 
est and skilful management of its af- 
fairs during the past year.” 


BUREAU MEN ACTIVE 
Association of Casualty & Surety Execu- 
tives Staff Doing Much Educational 
Work in Many Localities 

The staff of the Association of Casu- 
alty & Surety Executives will be repre- 
sented in various parts of the country 
during the next two weeks at several 
meetings and conferences. Among the 
important engagements scheduled are the 
following: Wayne Merrick, director of in- 
vestigations, Claims Bureau, is on an 
extended trip inspecting field offices in 
the Mid-West and Far West. 

A. W. Whitney, consulting director, 
National Conservation Bureau, and Ken- 
neth N. Beadle, its educational director, 
are attending the convention of the Pro- 
gressive Education Association at Chi- 
cago February 22-24, and the National 
Education Association convention at St. 
Louis February 24-29. 

Julien H. Harvey, managing director 
of the same bureau, and Edward R. 
Granniss, its director of industrial en- 
gineering, will attend the safety award 
dinner of the Associated Industries of 
New York State, Inc., in New York 
February 29. 

Jolin J. Hall, street and highway safe- 
ty director, same bureau, is conferring 
with officials of three states—Michigan, 
Wisconsin, Towa—on state-wide safety 
programs. : 

Harold F. 
director, 
ten-week 


Hammond, traffic division 
saine bureau, will conduct a 
course on traffic engineering 


each Thursday afternoon, beginning Feb- 


N. Y. State Comp. 
Law Is 25 Years Old 


ITS SILVER JUBILEE OBSERVED 
Industrial Commissioner Says $500,000,000 
Paid to 2,000,000 Workmen and 
Families in This Time 
The silver jubilee of the workmen’s 
compensation law’s enactment in New 
York State was suitably celebrated in a 
two-day ceremony which included a radio 
broadcast last week-end. The celebra- 
tion, arranged by the State Industrial 
Commission, was held at the Board of 
Estimate Chamber, City Hall, New York. 
Miss Frieda S. Miller, the state indus- 


trial commissioner, issued a ‘report in 
repre $81,951,688 Increase of $6.261.725 
Sacie al 37,818,653 Decrease of 347,447 
ahaa 1,612,882 Increase of 31.606 
emo’ 13,901,416 Decrease of 145,528 
ecko 15,456,543 Increase of 598,271 
eee ee 28,051,622 Increase of 1.555,127 
camera 16,200,735 Increase of 206 915 
pee weed 5,154,050 Increase of 148,111 
Pebe eee 10,545,282 Increase of 2,251,572 
peneere 19,000,000 Increase of 2,000,000 


which she featured the fact that since 
the law became effective July 1, 1914, 
more than $500,000,000 has been paid to 
nearly 2,000,000 injured workmen and 
their dependents. 

The report states that money paid as 
compensation “has borne the cost—if not 
the suffering—of workers injured or de- 
ceased on the job.” It also shows that 
even the cost of administration of the 
law, about $1,000,000 a year, is “remit- 
ted to the state treasury by industry 
through its insurance carriers.” 

Miss Miller estimated that in the first 
year of the act’s operation $6,604,000 
was paid in awards to 32,622 persons. In 
contrast, during the calendar year 1938 
compensation claims were paid in New 
York State by all types of insurance 
carriers amounting to $38,714,849. 

In twenty-five years, it was estimated, 
there have been 1,810,598 industrial ac- 
cidents in New York State for which 
compensation was paid and of that num- 
ber 1,119,262 occurred in the City of New 
York where the awards amounted to 
$349,339,231 of the $569,338,112 paid in 
the entire state. 





Preferred Accident Made 
Fine Showing Last Year 


Accident in 1939 had 
years in its history. 
in automobile 


The Preferred 
best 
reductions 
casualty lines the company made a gain 
in premium writings of $726,791, bringing 
its total premium volume up close to 
$5,000,000. Total admitted assets as of 
December 31, 1939, were $9,507,242, a 
gain of $443,489 over the 1938 figure. 
With respectful regard for the ade- 
quacy of its reserves the Preferred has 
increased by $746,523 its legal reserves 
and reserves for all known liabilities. 
After making these various adjustments 
policyholders’ surplus stands at $3,950,- 
946. In addition a voluntary contingency 
reserve of $217,892 has been set up. Since 
its organization fiftv-five years ago the 
company has paid in losses more than 
$56,000,000. 


one of the 
Despite rate 








ruary 29, at Rutgers University, New 
Brunswick, N. J. He attended a meeting 
of the New Brunswick City Commission 
February 21 in connection with a tra” c 
survey. Today, February 23, Mr. Ham- 
mond is in Hartford conferring with the 
Citizens Traffic Safety Committee. 


JERRY LUCE N. Y. VISITOR 
Jerry Luce of Fort Wayne, Ind., one 
of the leading general agents of the 
United States Casualty, was a New York 
City visitor last week. -He is an impor- 
tant figure in the insurance and civic 
affairs of his home city. 


Pittsburgh Insurance Day 


(Continued f 


advertent omissions of employes which 
are ever present in the individual and 
schedule method of bonding.” 


Caverly in Reminiscent Mood 

Raymond N, Caverly, vice-president, 
Fidelity & Casualty, the guest speaker 
before the Casualty Claim Association, 
was in a reminiscent mood as he told of 
the development of the casualty and 
bonding businesses, paid tribute to the 
great pioneers who had laid the ground- 
work for present day highly — skilled 
transaction of business. He _ pictured 
casualty and surety as “a business which 
today forms such an important part of 
our general business structure that with- 
out it the wheels of modern industry 
would be stopped. The lives of all of us 
here present, and indeed the lives of 
our families, are closely intertwined eco- 
nomically and otherwise with this great 
business.” 

Introducing his subject, Mr. Caverly 
said “there is no more interesting story 
in economic history than that of insur- 
ance; no story more laden with human 
interest and drama than that of the be- 
ginning of our business.’ 

As to the present status of insurance 
Mr. Caverly ‘told how new responsibili- 
ties and new problems had come with 
size and increased importance of our 
business in the economic scheme of 
things. Most important of all—and the 
problem with which claim men are most 
intimately connected—is that of public 
relations. On this point he said: 

“Our business on the whole has been true 
to the trust and confidence that the public ha 
placed in the pieces of paper which we call 
policies and bonds. That is why our business, 
under private enterprise, is what it is today 
Our continued growth—in fact, our very ex 
istence—is dependent on our continuing to merit 
this trust and confidence. 

“The claim man comes more intimately in 
contact with the members of the public, whethe: 
they are policyholders or claimants, than the 
representatives of any of our other departments. 
It is the claim man who delivers the product 
which the underwriting department manufac 
tures and which the production department 
sells. The quality of this product and the 
delivery of it is, in fact, the very essence of 
the problem of public relations.” 


McGovern and Huneke 
John McGovern, manager, Fire 
panies’ Adjustment Bureau, Pittsburgh, 
and Arthur J. Huneke, marine manager, 
Eagle Star, held the interest at the fire- 
marine group session sponsored by the 
Smoke & Cinder Club. Mr. McGovern 


Com- 


“Experience Session” Put On 


By New York A. & H. Club 


A round table “experience session” 
was the featured event of the February 
meeting of the Accident & Health Club 
of New York, held February 15 in An- 
gelo’s Restaurant. One of the most suc- 
cessful meetings ever held by the club, 
the idea was originated by Club Presi- 
dent W. T. Hammer, Loyalty Group. 

Many subjects were dealt with relat- 
ing to underwriting and claim experi- 
ence. Medical reimbursement policies 
and underwriting of same received at- 
tention; so did disability benefits in life 
insurance and whether or not that 
should be considered at the time an ac- 
cident and health policy is taken into 
paces Wir: Mn also the attitude of the 
various companies in respect to duplicate 
coverage, particularly relating to medical! 
reimbursement, 

Participants in the discussion included 


Julius L. Ullman, W. L. Perrin & Son: 
William I. Baxter, Continental Casualty ; 
James J. Farrell, Metropolitan Life; 
Robert W. Pope, Employers’ Liability ; 


M. I. Gurian, New Amsterdam Casualty ; 
Dr. Joseph Altman; Charles J. Haight, 
Metropolitan Life; Hugo Henn, Indem 
nity Co. of North America; John M 
Boyle, Continental Casualty, and Dr 


Henry H. Unger 


J. Lewis Fiacre, local agent of Maple- 
wood, N. J., has been elected president 
of the Board of Realtors of the Oranges 
and Maplewood. 
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RAYMOND N. 


CAVERLY 


related his experiences as an adjuster 
and Mr. Huneke spoke on marine coy 
erages. 

T. W. Bethea Luncheon Speaker 

At the luncheon the attraction was T 
W. Bethea, New Orleans attorney, whose 
program for combating the cooperative: 
movement has been given nation-wide 
publicity. He represents the Better Bus- 
iness Bureau of Louisiana and the New 
Orleans Insurance Exchange, Outlining 
the scope of the cooperative movement, 
Mr. Bethea urged immediate, definit: 
action to combat it. Insurance could be 
aided by showing the threat to all busi 
ness in cooperatives, he said. 

Many phases of the insurance business 
were touched upon at the afternoon 
question and answer session. Its theme 
was Cooperation or Cooperatives. The 
board of experts, all Pittsburgh men, 
was as follows: 

A. & H—A. C. Feagan, Inter-Ocean 
Casualty; fire and marine—Paul J. Mul- 
len, Phoenix Assurance; casualty—lJas. 
R. Wilson, Travelers Indemnity; casual- 
ty claims—Paul M. ‘Simmerman, New 
Amsterdam Casualty ; surety—A. C. Sup- 
plee, United States F. & G. 


ee Setkes TNEC Probe 


TNEC 


companies by In- 


A condemnation of the investi- 


gation of insurance 
surance Commissioner John G. Emery of 
Michigan featured the mid-year meeting 
in Lansing of the Michigan Association 
of Insurance Agents. Mr. Emery said he 
expected agents would stand solidly to 
gether to repulse any assault on the com- 
panies from Federal government sources 
as hinted by the TNEC inquiry, a de- 
velopment that he called a “frontal at- 
tack.” The commissioner thought the 
probers have been motivated largely by 
envy of the vast resources sennsakaiel 
in the big insurance carriers and of suc 
cessful management of the un les 
their control. 

The agents, he pointed out, are dealing 
with a clientele that repr« 
of American citizenry, 
buying their own social security but wh« 
have been unfairly taxed and 
for what he 
thriving.” 


assets 


sents the cream 
those wl 0 are 
penalized 


characterized as “reckless 


COMP. RATE CUT IN VIRGINIA | 
Companies writi workmen's 1 pen 
sation in Virginia 4 ive ssa a «lke 
crease of 10% in rates. This adjustment 
is based on the past five 
ence showing a decrease in losses. Rates 
would be decreased 94% for manufac 
turers, 68% for contractors and an ay 
erage 12.8% for all others Favorable 
action on the proposal by the State 
Corporation Commission is expected. 
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Youth Administration 
Aid Bars Compensation 


The Compensation Insurance Rating 
Board, New York, has notified members 
that the United States Employes’ Com 


pensation Commission advises — state 
works projects administrators and ad 
ministrators of the National Youth 


Administration that pursuant to the pro 
visions of 24 of the Emergency 
Relief Appropriation Act of 1939, recipi 
ents of aid from the National Youth Ad 
ministration are no longer entitled to 
benefits for disability or 
death from Federal funds and that as 
a consequence the liability for the pay 
ment of such benefits reverts to the em 


Section 


compensation 


ployer of such recipients 

The classifieation and rating committee 
of the board has adopted, and the Super 
intendent of Insurance has approved the 


followine ruling relative to students 
and apprentices receiving aid from the 
National Youth Administration: “Stu 


dents and apprentices receiving aid from 
the National Youth Administration shall 
be assigned to the appropriate classifica 
tion deseribing their operations, subject 
to an upset payroll of $1,500 per annum 
per employe.” 


MEMORIAL TRIBUTES TO SENIOR 
olution to Leon S$ 
inanager of the 
Rating Board 


\ memorial re 
Senior, late general 
Compensation [nsurance 
of New York, was unanimously adopted 
by its governing committee at a special 
meeting The board’s classification and 
rating committee also paid tribute by 
resolution to Mr. Senior foth groups 
praised his leadership, intelligence, zeal 


GOLLING MINNESOTA ACTUARY 

Richard A. Golling, St. Paul, is now 
and actuary of the Minnesota 
Insurance Board succeed 
Kleffman whose term expired 
administrative assistant 
othee 


secretary 
Compensation 
ing A. H 
He was formerly 


im the overnor’s 
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UNITING ON RECOVERY 





Insurance Men Aiding New York Mer- 
chants Ass’n Membership Drive; Vin- 
cent Cullen Its Chairman 
Vineent Cullen, president, National 
Surety Corp. is chairman of the insur 
ance division in a membership campaign 
to be conducted from February 26 to 


VINCENT CULLEN 


March 15 by the Merchants Association 
of New York, the purpose of which is to 
“expand recovery by united action.” 
Other members of the insurance divi 
sion are Alfred L. Aiken, New York 
Life: Albert N. Butler, Corroon & Rey 
nolds, Ine.: Major Reed M. Chambers, 
U. S. Aviation Underwriters; R. Henry 
Depew; Ernest G. Driver; Dr. Louis I. 
Dublin, Metropolitan Life; Monroe Fleg 
enheimer; W. H. LaBovteaux, Johnson 


THE EASTERN = 
Siamese (JNDERWRITER 
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Public Speaking Course 
Grows in Popularity 

The public speaking course sponsored 
by the National Conservation Bureau for 
the engineers of member companies, has 
proved so popular that it has been nec 
essary to provide for two classes each 


week instead of one, as originally 
planned, 
One class will be held each Monday 


evening, beginning at 6:30, and the other 


each Thursday evening, beginning at 
5:45. The course in each instance cov 
ers six lessons toth classes will con- 
tinue to meet in Room “A” of 60 John 
Street, New York. The enrollment this 
vear is almost double that of last year, 


when the Course Was begun. 


SMRHA BANS 50-50 PLAN 

Insurance Director Smrha of Nebraska 
has banned the 50-50 plate glass en- 
dorsement plan from his state. It is 
discriminatory, he ruled. 

The order will not affect policies in 
force, which may be continued until ex 
piration, 


J. HERBERT BEATSON DEAD 

I. Herbert Beatson, 65, executive vice 
president, Fidelity Trust Co., Baltimore, 
and a director of the Fidelity & Denosit, 
died February 12. Charles R. Miller, 
F. & D. president, was among the hon 
orary pallbearers. 


& Higgins; S. D. McComb, Marine Of 
fice of America; Henry H. Reed, Insur 


ance Co. of North America; W. M 
Tomlins, Jr. American Surety, and 
Charles A. Mason. 

Insurance exccutives have long been 


active in the association. Mr. McComb, 
for example, is chairman of the marine 
insurance committee; Walter J. Mosen 
thal, president H. Mosenthal & Son, Inc., 
is chairman of the fire prevention com 
mittee, and W. M. Tomlins heads the 
reduction of crime committee. 
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CONTEST RESULTS 


SAFETY 





Hartford Accident & Indemnity Will 
Reward Own Men Who Operated 


Cars Meritoriously 

1939 Hartford Accident & 
Indemnity conducted a safe driving con- 
test for the third 
with its own fleet of automobiles oper- 


During 


year in connection 
ated by members of the company’s ser- 
vice departments in the field. The com- 
pany’s various offices were placed in one 
of four groups, depending upon the 
number of cars used in each office and 
the accident frequency of the territory 
covered. The winners have been an- 
nounced as follows: Group 1—Abilene, 
Tex.; Group 2—-Montgomery, Ala.: 
Group 3—St. Louis, Mo.; Group 4 
Philadelphia branch office. 

Commenting on the driving record, not 
only made by these offices but by the 
Hartford's entire field staff during 1939, 
Paul Rutherford, president of the com- 
pany, said: “The fine record established 
by our fleet is indicative of the results 
that can be obtained by the application 
of the accident prevention program which 
we ourselves recommend to our assured, 
Our field organization has put into prac- 
tice what we preach and has demon- 
strated what safety-mindedness can ac- 
complish,” 

Awards will be made to the winning 
offices at a series of informal dinners 
The contest is being continued this vear, 
To carry out the plan of the contest a 
form of safe driving resolution and 
pledge is signed by the car operators. 


VOORHEES ON SAFETY WORK 

A. J. Voorhees, Aetna Casualty § 
Surety manager in Albany and vice-pres 
ident of the local safety council, gave 
a good talk on its functioning before the 
Casualty & Surety Club of Albany Feb- 
ruary 9. Edward A. Mooney, president 
of the club, was elected to the council's 
board of control, thus bringing closer to- 
eether insurance and safety activity. 
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My Money Goes to The EMPLOYERS’ 








I Saw an Employers’ Group Ad 


In My Favorite Magazine 








f 

1 ; 
in For years we've been carrying 
fire insurance on our home and 
furniture — renewing it from time 
ML y to time without giving it much 
¢ further thought. But one day | 
saw an Employers’ Group ad 
that brought me to my senses. This ad pointed out 
that a home needs much more than fire insurance for 
protection — and that the best way to get full protec- 
tion is to see an Employers’ Group Agent and let him 
Which | did, 


make an analysis and insurance plan. 


willingly and profitably. 


The Only Safe Way to Buy Insurance 


When | looked at the agent’s analysis | was amazed 
to see how wide open our home was to trouble. | 
bought his plan — which included revisions in our fire 
insurance and the addition of 
liability, burglary, boiler and 


Now 


my home is safe and I’m in- 


personal floater policies. 


debted to that Employers’ Agent 
for his very helpful advice. 
From now on all my insurance 


money goes to him. 


The EMPLOYERS’ GROUP 


110 MILK STREET, BOSTON, 

















Over 1,500,000 good insurance pros- 
pects see Employers’ Group adver- 
tising every month. Our monthly 
magazine shows many ways to get 
these prospects’ business. Want a 
copy? Write to our Publicity Depart- 
ment for the latest issue. 
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Region Six Institute of Illinois 
Agents Produces Lively Program 


Raymond K. Lake Puts Vitality in Accident Selling; Lossie 
E. Morris Covers Much Ground, But Thoroughly; 


Representative 
ceded 


\nticipated registration was exe 


at the Region Six Institute held in 
Belleville, Hh, February 15 by the Hh 
nois Association of Insurance Agents 


There were 202 present, a record Reg 


istrations were handled smoothly by 
Max G. Ziebold, chairman of that com 
mittee, and public relations and = press 


cooperation was in the capable hands of 
Ralph Niemeyer, regional vice-president 
of the association at Belleville, and Dud 


ley F. Giberson of Alton, executive vice 
president 
Prograr: Highspots 
The program was considered partic 
ularly wood, One of the features of the 
morning session was “Why Sell Accident 
Insurance From the Agent’s View 


pomt,” by Raymond Kk. Lake, star pro 
ducer in W. A. Alexander & Co,, Chi 
cago general agency, with whom he has 
been connected for the past twenty 
years \ highspot of the afternoon 
program was the address by Lossie F 
Morris of Collinsville, Hh, who covered 
a lot of ground in giving “Pertinent 
Pointers for Insurance Sellers.” The 
sales kits which were distributed in con 


nection with Mr. Morris’ talk disap 
peared quickly 
Reuben Cohn and Oliver Fields, who 


are with the state division of motor car 
at Springfield, did a helpful job in 
presenting the new Illinois truck regu 
latory act at the afternoon session and 
so keen was the interest in this talk that 
the meeting did not adjourn until 5:30 
p. m, 


riers 


R. K. Lake's Sales Methods 


Raymond K, Lake in his talk took the 


position that agents are faced with a 
definite challenge—how. to write more 
and increase their income. His answer 


“through the medium of accident 


was 
insurance.” He said that class now rep- 
resents $250,000,000 in premiums a year, 
that it is not afflicted with much legis 
lative interference and that in thirty 
five years it has had but one rate in 
crease 

Mr. Lake has develoned a_ multiple 
business exceeding one dollar for every 


dollar of accident premiums, although he 
works principally on accident insurance 
He looks upon everybody over age 16 
asa potential prosnect: considers spe 
cializing on a definite line of insurance 
easy ina citv like Chicaeo. But even 
in a smaller place he would seek to build 
a foundation with that line He be 


lieves strongly in building other ac 
counts through accident insurance. He 
explained the W \ \lexander & Co 
“Green Sheet” method of supplying ac- 
cident agents with a list of forty-five 
names to call on each week. The main 


a proeram of work 
This plan has been used 


thoueht is to set up 
for the agent 


for many years 

To a prospect who has many other 
kinds of insurance Mr. Lake savs: “Why 
safeguard and protect all these things 
that your income has caused to exist 
and not protect the income?” He also 
savs: “Don't snend so much money on 
lite insurance that vou cannot afford to 


nrotect the thine that pavs for it.” He 
believes in educating peonle to the forms 
of accident insurance which afford them 
real protection, He maintains that many 
people don’t have enough accident in- 


List of Speakers 


families are not in 
should) be 
claimants rieht 
and have 


surance, members of 
sured, business women 
Mr. Lake lik’s to bring 
into the claim department 
them receive their draft while there 
while they are beiny shown the plac 
The psvecholopical effect seems to be en 
tirely different from receiving it by mail 


sold. 


He does about ene-third of his busi 
ness over the telenhone, in which war 
he sometimes makes from twenty to 


forty calls a day 


Morris Generous With Sales Ideas 

Lossie KE. Morris in his talk observed 
that agents now recognize the necessity 
for constant study of their business. He 
mentioned the new druggists’ combina 
tion liability policy and said it makes 
f that very much 
Grantors’ prot:ctive liabil 


class 


solicitation « 
worth while 
itv is another form he likes and he sees 
much opportunity in the new automobile 
medical payment form. He considers the 
combination family liability policy as one 
of the best of the newer forms 

Mr. Morris said that through “Med 
ical Economies,” a medical journal, doc 
tors are becoming increasingly accident 
and health insurance-minded. He sug 
gested that agents be prepared to take 
care of professional men like doctors. 
Mr. Morris doesn't overlook rent insu 
ance and was able to talk on the fine 
points of that class in much detail. He 
also talked on the extended coverage 
endorsement and said that the modern 
insurance survey method offers the best 
insurance selling plan vet devised 
Neither does he overlook the automobile 
lines, is careful about checking all poli 
cies before they are delivered, believes 
in having appraisals made in some cases, 
and apparently reads iust about every 


thing worth while that is published 
about insurance 

As to state and special agents, Mr 
Morris likes those who bring in a new 


idea once in a while; not the kind who 
are merely collectors or who seemingly 
come in principally to entertain the cler- 
ical help. Mr. Morris believes agents 
should represent agency minded com 
panies only; that stock comnanies should 
not only speak well of the American 
Agency System but should not let its 
competitors lead the way in any needed 
improvements or reforms. In other 
words they “should be leaders, not fol- 
lowers of the cut-raters. The company 
which cannot change to help us meet 
the mutual and cut-rate competition can 
easily wreck the entire agency system.” 
Many Luncheon Conferences 

\. FE. Fellner, Belleville Chamber of 
Commerce president, welcomed the del 
egates; Lyle H. Gift, president Tllinois 
Association of Insurance Agents, re 
sponded. William H. Jennings, Jr., its 
board chairman, talked on the insurance 
short course being given; Oscar Beling, 
Rovyal-Liverpool groups, on solving the 
problems of office management; Wallace 
Rovers, Western Underwriters Associa- 
tion, on consumer cooperatives 
co-chairmen 
Unde: 
Buh; 


and their 
Keep Office 


Belling 


Luncheon conferences 


“Tlow to Overhead 
Ralph W 
New in the Casualty Business?” 
Raymond K. Lake, W. A 
Loud, 
Insurance, St, 
the State of 
Chief Deputy, 


were 
Control and 
‘What's 
Elmer FE, 
Alexander & Co 

Bonding & 

Insurance Code of 


Nelson, 


Oscar 


Sanderson 
Massachu- 
“The 
Hon 
Department of 


George <A, 
setts Louis. 
Illinois” 


Ray T 


will be treated in strictest confidence. 


desirable. 





Old established claims adjusters contemplate opening Chicago office. 
manager capable developing business in addition to our existing connections. 
Please give full information, age, experience 
and salary desired. Casualty and miscellaneous claims essential and fire experience 
We intend providing profit sharing basis in addition to salary. Box No. 1369, 
The Eastern Underwriter, 94 Fulton Street, New York City. 


Require 
Replies 








Ins. Ad. Conference Gives Boost to 
A. & H. Week in Current Bulletin 


Insurance 


Health 


will have the active 


That Nccident & 
Week—April 22-27 
support and interest of members of the 
Insurance Advertising Conference is in 
an article which 
Bulletin, 


and 


the tone of 
the current lL. A. C, 
the 
sales promotion aids which the general 
committee in charge of A. & H. Weck 
is makine available to contributing com 
panies, Robert J. Walker, chairman of 


dicated by 
aopears in 
advertising 


enthusiastic over 


the conference committee, urges that 
“we can further this program by secur 
ing the cooperation of all) companics 


Advertising 
Accident & 


Insurance 
promoting 


represented in 
Conference in 


Health Week among their respective 
avency ftorees, in their national adver- 
tisin’y and in providing agents with acci 


dent insurance advertising to be used 
locally during the special week.” 

The I. A. C. for several years past has 
designated one of its members to attend 
the various meetings held by the A. & 
H. Week veneral committee and_ this 
vear Mr, Walker is the liaison officer. 
He and his committeemen, which include 
!. D. Bothwell, Ocean Accident; H. G. 
Helm, Glens Falls; T. W. Budlong, Loy- 
alty Group, and R. S. Walstrom, Cor- 
tinental Casualty, have already indicated 
a sympathetic interest in the success of 
the program. The I. A. C. has made the 
specific request that copies of posters, 


Insurance; Tim EF, Dowling, district chairman, 
Region Six, East St. Louis. “The Surety Fo 
rum”—-W. Herbert Stewart, Stewart-Keator 


Kessberger & 
Bush, branch manager, 
& Guaranty, St. 
and Reciprocal Competition” 
Wim, 


Farm 


Lederer, Inc., Chicago; 
United States 

“Combating 
Wallace 
Lyle H. Gift. 
Insurance Problems”—G, W. 


Henry 
Fidelity 
Mutual 
Rodger s, 
“1940 


Louis 


H. Jennings, Jr., 
Olsen, su 
peritendent farm department, Crum & Forster, 
Freeport; W. A, McNeil, 


Home Insurance Co., 


farm special agent, 


Peoria. “Special Fire 
Harry R. 
North America, Chicago; 
Charles F. Daniels, state agent, Norwich Union 
group, Chicago, “Recent Trends Inland Marine 
Stanley L. Bodman, agent, Ma. 
rine Office of America, St, William H. 
Redeker, Six, 
tralia, 


Forms and Coverages” 


Thiemeyer, 
Insurance Co. of 


wise special 
Louis; 
district chairman, 


Region Cen 


Selling Skit Presented 


\t the afternoon Dudley F. 
Giberson, executive vice-president, pre- 
sided. Among the features were “Irre- 
sistible Selling’—A short skit portrayed 
by William Schmale and William L. 
Voellinger, Belleville; “Public Relations: 
A Vital Challenge”—Ralph W. Bugli, ad- 
vertising manager, London Assurance 
group, New York; “Illinois Truck Reg- 
ulatory Act”’—Reuben Cohn, Division of 
Motor Carriers. Sprinefield. At the din- 
ner Lawrence McDaniel, excise commis- 
sioner, St. Louis, made an address with 
Thomas Butler as toastmaster. 


sessi yn 


General Agent, Dead, 81 


Michael J. Hanly, president of the Co- 
Iumbus, Ohio, general agency bearing 
his name, died February 14, age 81. A 
pioneer in selling A. & H. lines, he had 
been in insurance for about fiftv vears. 
having started in Delaware, Ohio, and 
yoing to Columbus in 1892. There he 
represented the New Eneland Accident. 
Later he became general agent for Gen- 
eral Accident, Philadelphia, when _ it 


wrote personal accident only. 


special literature and proofs of ad elee- 
trotypes be distributed to all of its meni- 
bers as soon as available. This has been 
arranged by Chairman Walker. Further- 
more, he and his committee 


Rave ma- 
terial aid to General Chairman Harold 
R. Gorden in the creation of the 1949 
poster for A. & H. Week which is illus- 


trated on this pave. 


A. & H. Week Poster 





cient & Heacra Insurance Weex 
Aram 22-27, 1940 


The official poster for the 1940 Acci- 
dent & Health Insurance Week, illus- 
trated above, will soon be on display in 
insurance and business offices through- 
out the country. It is the center of in- 
terest in this year’s observance and will 
be reproduced in reduced size for vari- 
ous collateral uses. 

A greater effort is also being made in 
the 1940 campaign to provide educational 
and factual material for agents to give 
the public concerning the size and scope 
of the business of A. & H. insurance. 
Human interest stories from company 
claim files, dramatizing the usefulness of 
this form of insurance, are also being 
prepared. The objective is to tell the 
public about the fine job which hundreds 
of companies and thousands of agents 
are doing in relieving them of their 
sickness bills. 


AMBULANCE RING BROKEN 


Clairzs Bureau and New York Police 
Round Up Considerable Number of 
Lawyers and Runners 

Another maior blow against ambulance 
chasing was delivered in the Court ot 
Special Sessions, New York, when four 
lawvers and seven runners were con- 
victed of conspiring to. solicit personal 
injury The lawyers are Irving 
Pepperbloom, David S. Romanox, Isi- 
dore J. Winter and Leon Seifer. The 
runners are Max Korbin. William H. 
Morrison, David Schaeffer, Samuel 
Trachtenburz, Julius Wolf, Walter C. 
Wolf and Joseph Grespin. 

Four other lawvers, four additional 
runners and a former newspaperman 
had previously pleaded guilty to infor- 
mation charging solicitation of cases and 
conspiracy to solicit them. 

Smashing of the ring resulted from an 
investigation initiated by special agents 
of the Claims Bureau, fraud prevention 
division of the Association of Casualty 
& Surety Executives, and the New York 
Police Department. 


Cases, 
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1939 Accident & Health Results 


The tabulation of 1939 accident and health results which appears below shows 
that nearly twenty companies are in the millionaire class in the writing of this 
class of business. These companies produced net premiums last year in amounts 
ranging from $1,000,000 to $21,000,000. Heading the list is Metropolitan Life with 
$21,958,318 followed by Travelers, $17,044,000, and Mutual Benefit Health & Accident, 
$13,792,000. Practically all companies reported increased production over 1938 which 
bears out the general sentiment that 1939 was the best all-around year the A. & H. 
business has enjoyed in some time. Individual results of most of the leading com- 


panies are given as follows: 


Company 


Metropolitan Life (includes Non-Can.)... 
re en ae Pee ee ree 
ee Bae, a Sree 
Aetna Life (includes Non-Can.).......... 
Ciera CRGURY aids ccevadaciensiscns 
Washington National ¢...50.0icccvcesess 
North American Accident ............... 


Loyalty Group: 
Commercial Casualty | 
Metropolitan Casualty § 


National Casualty «0.00. .00000ss0c0ddigees 
GREED cc cpics seb ccaceehacin ieee 
Commoctient Gemeralh. .oooiceinccnceseeceesc 
Business Men’s Assurance ............+- 
ee eer rere ery ree 
Massachusetts Indemnity ................ 
BONGl POMBCIIVE occ csccegesincersetccnese 
MEN ons siren cvigibasedanawe 
Oe Se 0 eee ere 
NGO RGEIGONE oc cccccciscnvesvsesecs 
Royal, Eagle, Globe Indem. Companies... 
Meee MOOD, BAGG. onc cikensvnces senses 
Dene ORTOS CASUMIEY onc cic ccsceccies 
New Amsterdam Casualty ............... 
Ce PIE” oo dicicno cd0S swear aseens 
Standard Surety & Casualty............. 
ES: TRMOUIET on cnk cet eeiscvisesenis 


Net Prems. Net Losses 


Written Paid 
eda tite orcas $21,958,318 $11,242,871 
er 17,044,000 8,010,358 
a ee ee 13,792,000 6,750,000 
pisnedbranpinerieees 11,002,151 6,239,220 
cea eae ae 7,654,489 wipes 
SM aiaealeaeuaataren 6,570,860 2,941,296 
SP re ee No 4,321,456 1,484,396 
aban niemms ovate 4,072,172 1,841,668 
pics clita ian sh ord 3,250,000 En OE 
ikakabsnae olocass 3,063,511 1,479,961 
ee ee eee 2,901,200 1,386,841 
icipadadiaren eee 1,976,251 1,011,249 
plicable aera techas 1,524,723 686,215 
Selincmeddid albenion 1,178,157 389,401 
pivdoaupae oweerss 1,171,638 513,448 
celica ene 1,092,050 483,881 
g.beliSienstasateca ewe 1,065,000 439,402 
re ye 1,010,000 558,250 
yinthewae aeace 708,372 378,886 
en Re ee 384,508 143,566 
gcslo pin th ate bars 341,279 155,832 
Sie Se ete ie 278,422 116,513 
cokietawa Dias 255,306 aaa 
oat el trae eer 104,314 37,226 
AEA PORN! 58,462 18,461 





J. M. Smith Looks Upon Hospital 


Insurance as Fastest Growing Line 


Hospital insurance has been defined by 
J. M. Smith, Continental Casualty’s su- 
perintendent of agents, disability divi- 
sion, as the newest, biggest line in the 
field of casualty underwriting. Speaking 
at the fifth annual A. & H. sales con- 
gress of the Chicago Accident & Health 
Association last week, Mr. Smith de- 
clared that in 1939 hospital insurance 
“developed a larger volume of new busi- 
ness than has ever before resulted from 
the announcement of any new policy or 
any new divergent line of protection. I 
say to anyone that hospital insurance 
does not demand anything of any of us 
beyond a clear understanding of its mer- 
its, limitations and probable place in the 
future of our business. Make no mis- 
take about it, hospital insurance is here 
to stay. It has its foundation in social 
need.” 

Born in Dallas 

Beginning of the hospitalization idea 
he explained in this way: “To operate 
Successfully a hospital must have 80% 
of its beds occupied. Many hospitals 
don’t. A hospital in Dallas agreed to 
five a group of teachers all necessary 
hospital care in return for nominal sums 
paid in advance. If the idea worked 
there, as apparently it did, why, they 
inquired, would it not work elsewhere? 

en of promotional ability set out in 


’ this direction. You know what hap- 


pened. 

“ . . . 

' The non-profit associations said that 
they could pay back more claim pennies 
out of the subscriber’s dollar than the 
Stock insurance companies could. Actu- 


ally they are paying back about forty 
cents on the dollar. Hospitalization in- 
surance is developing along three sepa- 
rate and distinct lines: 

Three Principal Types 

“First, the most efficient hospital plan 
yet offered by insurance companies is 
built along orthodox Group insurance 
lines, Second, there is the type variously 
known as franchise, wholesale or payroll 
deduction hospital insurance. Third, we 
have individual hospital policies. 

“Each of the three forms has its pur- 
pose, but unfortunately that purpose has 
been too often overlooked by greedy or 
uninformed agents. They let people have 
what they wanted without analyzing 
their true needs. Selling a hospital pol- 
icy to a low wage earner, whose earn- 
ings stop the day he is disabled is dead 
wrong. What he needs is accident and 
health insurance to pull his family and 
home through an emergency. They will 
continue to need income protection. 

“There is, of course, a wide and legiti- 
mate field for hospital insurance. There 
are millions of ‘white collar’ people to- 
day who enjoy the benefits of a continu- 
ous income, even though they are dis- 
abled. There is justification for selling 
them hospital insurance to pay the heavy 
costs of medical and hospital care when 
they are disabled. That insurance assist- 
ance, plus their regular salaries, sees 
them through nicely. 

Medical Reimbursement 

“We used to sell those people income 

protection, knowing full well that it 


(Continued on Page 38) 











THE 
PREFERRED ACCIDENT 


INSURANCE COMPANY 


OF NEW YORK 
80 MAIDEN LANE, N. Y. 


Established 1885 


EDWIN B. ACKERMAN, President 


Financial Statement December 31st, 1939 


ADMITTED ASSETS 





*United States Government Bonds............. $1,183,402.38 
eh CR cnc gh hide Cwesiae ued 1,991,959.78 
Cah Soetn atthe i xccsn ctad caw hae ede ae eka 1,434,100.00 
*Protective Indemnity Company Stock.......... 1,460,091.25 
Cash in Banks and Offices..................... 1,691,902.07 
First Mortgages on Real Estate................. 604,987.10 
SETS SUR res oe en SAE Be 22,000.00 
RL EE Oe eS 36,362.16 
Reinsurance Receivable on Paid Losses........ 5,537.90 
Premiums in Course of Collection (not over 90 

SEE Sovn tics dnarnetasnucavaceus poecwe 1,076,899.67 

Total Admitted Assets............. $9,507 ,242.31 
LIABILITIES 
Reserve for Unearned Premiums............... $2,199,510.50 
Reserve for Liability Claims................... 1,927,766.72 
Reserve for All Other Claims.................. 823,779.62 
Reserve for Commissions, Expenses and Taxes. 347,360.81 
Dividend Payable to Stockholders January 10th, 

Laws ievak tub icens Venkata ee aes 39,986.80 
i re 17,892.41 
Voluntary Reserve ......... satiaselucilliarrataamaiie 200,000.00 
DE ebtiieck tiled bcc gevent ae $1,000,000.00 
RTT ee ee ge es er 2,950,945.45 
Surplus to Policyholders....................... 3,950,945.45 

5 ere Re rere rer a $9,507,242.31 


OVER $56,000,000.00 PAID IN LOSSES SINCE ORGANIZATION 


*Bonds amortized and stocks valued on basis approved by National Association 
of Insurance Commissioners. 


tContingency Reserve, representing difference between total values carried in 
assets for all bonds and stocks owned and total values based on December 
31st, 1939 market quotations. 


Securities carried at $394,448.54 in the above statement are deposited as 
required by law. 
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Mass. Casualty and Surety 
Ass’ns Elect 1940 Officers 


The two leading casualty-surety asso 
clations im Massachusetts recently 
elected new. officers. The Massachu- 
getts Casualty Underwriters’ Association 
picked Duke C. Dorney, Jr., Maryland 
Casualty, as its president, supported by 
Harry A. Sawyer, Aetna Casualty & 
Surety, as vice-president, and secretary- 
treasurer, Miss E. M. Peabody, Em- 
ployers’ Liability. On its new_ execu- 
tive committee are Frank C. Sargent, 
Employers’ Liability, chairman; Century 
Indemnity, Travelers, Royal Indemnity, 
New Amsterdam Casualty and United 
States F. & G. President Dorney, it 
will be recalled, was stationed in New 
York City with the Maryland prior to 
taking his Boston post. 

The Surety Underwriters Association 
of Massachusetts selected Henry W. 
\Vebster, Maryland Casualty, as presi- 
dent; Charles Clark, Massachusetts 
Bonding, vice-president; George W. 
Berry, same company, treasurer and 
Charles E. Megargel, Fidelity & De- 
posit, secretary. Its executive commit- 
tee is made up of Frank B. Hammond, 
American Surety; Lawrence W. Moore, 
Fidelity & Deposit; Clark B. Bristol, 
Century Indemnity; James P. Parker, 
United States F. & G., and F. M. Bab- 
son, Aetna vscceui & Surety. 


N. Y. Federation a 
Strong Member Drive 


The New York Insurance Federation 
has selected a planning committee con- 
sisting of Harry H. Wadsworth, Syra- 
cuse; John R. Thompson of Amenia; 
Ray S. Choate and James R. Garrett of 
New York, to organize a membership 
drive, the object of which is to double 
the federation’s present membership. 
The month of May was selected as the 
definite time for this campaign. 

The federation is now in its twenty- 
sixth year and its activities in opposing 
legislation not in the interest of the 
public or insurance fraternity are known 
to every insurance man in the state. 

First meeting of the planning com- 
mittee was held in Albany, February 
14, and was presided over by Chairman 
Wadsworth. Others present were Leon- 
ard L. Saunders, executive secretary, 
Messrs. Choate and Garrett. An en- 
larged committee has been appointed and 
will meet in New York, February 27. 


TO GIVE MEDICAL SERVICE 
New Jersey Physicians Plan Non-Profit 
System With Agency and Ad- 
ministrative Arms 
The Medical Society of New Jersey 
has prepared a bill to provide for forma- 
tion of a non-profit medical service in- 
surance corporation and had it intro- 
duced in the legislature by Senator Scott 
of Cape May. The plan will not be tried 
in any county unless 51% of the doctors, 
including osteopaths who have qualified 
as medical men, agree to it in their 

county. 

The plan of operation would provide 
for voluntary medical service on an in- 
surance basis under supervision of the 
Commissioner of Banking and _ Insur- 
ance. The State Medical Society says: 

“Anticipating the early passage of this legis- 
lation, there has been formed a non-profit med- 
ical service corporation to be known as The 
New Jersey Medical Service Administration, 
which will have the administrative functions 
ynly and will operate a plan to be known as 
the New Jersey Medical Service Plan. This 
corporation will be a community agency, con- 
ducted by leaders in the fields of medicine, in- 
dustry, insurance and public welfare. 

“It is intended, through this bill, to provide 
help for the man of modest means in a way 
by which he will maintain his self-respect and 
pride in fulfilling this important function of 
American citizenship.” 





E. D. SWEET SPEAKER 
E. D. Sweet, resident manager in 
Pittsburgh for the Massachusetts Bond- 
ing, led a discussion on agency develop- 
ment at the recent luncheon meeting 
of the Casualty Insurance Association 
of that city. 
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A. D. PATRICK, 88, DIES 


Oldest Member of U. S. F. & G. Home 
Office Staff Succumbs to Pneumonia; 
Recently Promoted to Asst. Sec. 

Stricken ill with pneumonia less than 
two weeks ago, Albert D. Patrick, su- 
perintendent, fraternal order division of 
the fidelity department in the United 
States F. & G. home office, died Febru- 
ary 15 at a Baltimore hospital. In his 
88th year, Mr. Patrick was the oldest 
employe of the company. He had been 
elected an assistant secretary of the com- 
pany early this month. Throughout his 
long service with the U. S. F. & G. he 
had never been absent from business for 
a single day because of illness until he 
was stricken with pneumonia. 

Mr. Patrick is survived by his wife, 
Mrs. Anne Lel*. Patrick; four sons, Al- 
bert D. Patrick, Jr., of New York; Law- 
rence G. of Detroit, and Charles H. and 
John F. deV. of Baltimore; a daughter, 
Sister Mary Virginia of the Sisters of 
Mercy, and a sister, Miss Isabelle Pat- 
rick of Baltimore. The funeral services 
were held February 19. Burial was in 
Cathedral Cemetery, Baltimore. 


Two Added to Sued Officers Reelected; 
Earnings Practically Same as 
Reported in 1938 

Pacific Indemnity reelected officers 
and directors and added two new mem- 
bers to its board at the annual meeting. 
They are Charles W. Nash, chairman 
of the board, Nash-Kelvinator Co., and 
H. E. Wood, who for twelve years has 
been a vice-president of Pacific Indem- 
nity and head of its fidelity-surety de- 
partment. ‘The board declared the reg- 
ular quarterly dividend of forty cents a 
share and an extra of twenty-five cents 
a share, both payable April 1. 

Total earnings of the company last 
year amounted to $816,773, equal to $5.45 
a share, compared with 1938 earnings of 
$820,068 or $5.47 a share. 

Underwriting earnings totaled $477,022, 
equal to $3.18 a share, against $561,460 
or $3.74 a share in 1938. Investment 
earnings were $387,294 or $2.58 a share 
compared with $307,030 or $2.05 a share 
in 1938. Net investment earnings were 
$307,546 or $2.05 a share against $237,202 
or $1.58 a share in 1938. In addition 
a net profit of $32,778 was made. 

Due to substantial reductions in rates 
gross premium writings last year de- 
creased 4.58% to $6,568,064 and net pre- 
mium writings were off 2.11% to $5,995, - 
752. The loss ratio incurred re premiums 

earned was 50.73%, the lowest in the 
company’s history. 





FIREMAN’S FUND IND. RESULTS 





Premiums Gained Last Year Slightly 
Over Those of 1938; Underwrit- 
ing Gain $72,000 

Fireman’s Fund Indemnity wrote pre- 
miums in 1939 of $5,725,000 compared 
with $5,685,000 in 1938. Policyholders’ 
surplus, based on actual market values 
as of December 31, stood at $4,293,000. 
Gross assets were $11, 598,000 compared 
with $10,924,000. 

The year’s operations resulted in a 
gain from underwriting, before income 
tax, of $72,000. Income from invest- 
ments, before income tax, amounted to 
$320,000. On the basis of the commis- 
sioners’ valuation formula policyholders’ 
surplus amounted to $4,046,000 and gross 
assets to $11,351,000. 





Vehicle Commissioner 


Favors Compulsory Plan 


New York State Motor Vehicle Com- 
taissioner Carroll E. Mealey made a 
plea for compulsory automobile insur- 
ance as a “humane approach” to the 
care of tra c accident victims, in a talk 
before the Western New York Bar As- 
sociations in Batavia. He warned that 
there must be no compromise with the 
system “when it is adopted” and advo- 


cates administration of liability insur- 
ance claims under a plan similar to that 
of workmen's compensation. 


Casualty Lines Being Stimulated 
In Canada by Military Activity 


In Canada contractors’ liability, con- 
tractual liability and manufacturers’ lia- 
bility are reported to be in increased 
demand because of war activities. In- 
dustrial and manufacturing concerns are 
busier and with more employes at work. 
There is apt to be an increase in the 
number of accidents. As a result manu- 
facturers and contractors are good pros- 
pects for public liability insurance. 

The war situation also Jas had the 
effect of bringing requests for unusual 
insurance coverages in Canada. These 
include liability insurance on wharf prop- 
erties and ferry landings; blanket con- 





Canadian Automobile 
Legislation Sought 


SOME AFTER ONTAR!O PATTERN 


Underwriters Association Seeks Uniform 
Act, Financial Responsibility and 
Guest Restraint 


Important insurance legislation is re- 
ported to be under consideration by the 
Godbout government in the Province of 
Quebec. Present plans call for an act 
dealing with the whole question of auto- 
mobile insurance. Some years ago Que- 
bee relied on Dominion legislation as 
regards automobile insurance. But when 
the Privy Council ruled that the British 
North America Act placed insurance un- 
der the jurisdiction of the provinces as 
far as regulation is concerned, it left 
Quebec without any law to govern cases 
of automobile accidents except the ordi- 
nary civil law. 

The Canadian Underwriters Associa- 
tion is said to favor introduction of leg- 
islation that would put into effect a uni- 
form automobile insurance act, a finan- 
cial responsibility law, a guest law and 
an act to prohibit the insuring of syn- 
thetic fleets. 

Uniform automobile insurance acts are 
in effect in other provinces in Canada 
but not in Quebec. They cover the 
whole field of automobile insurance and 
provide uniform contract forms. 


Ontario Law Followed 


The financial responsibility law wanted 
is similar to that in Ontario where a 
person meeting with an accident for 
which he is liable and not satisfying 
a claim approved by the courts can be 
barred from driving on the highway un- 
til he satisfies the claim and gives evi- 
dence of his financial responsibility. 

The guest law desired appears to be 
similar to the no-passenger-hazard regu- 
lation in Ontario under which a driver 
or owner of an automobile is not liable 
for damages incurred on the highway by 
a passenger riding free in his auto- 
mobile. 





TEAGUE HEADS CLAIM MEN 

Leverett G. Teague, Belleville, has 
been elected president of the New Jer- 
sey Claim Association. He is with the 
American Mutual Liability. Other offi- 
cers are: Vice-president, Fred J. 
Wendt, Fidelity & Casualty; secretary, 
Wilbur A. Stevens, Hartford Accident 
& Indemnity; treasurer, Edgar I. Bell, 
New Jersey Bell Telephone Co. 





PLANS OWN COMP. FUND 

The city council at New Castle, Ind., 
is considering a proposal to establish its 
own workmen’s compensation insurance 
system. Officials said $1,300 in a non- 
active city planning commission fund 
could be transferred for the purpose 
and a new tax levied to keep the insur- 
ance active. The city now pays more 
than $2,000 a year in premiums for com- 
pensation insurance. 


tingent liability protection on the pos- 
sible use of teams, automobiles, bicycles, 
etc. used by representatives of a large 
manufacturing concern; insurance on a 
railway siding, the liability of which a 
manufacturer assumed under contract. 
The broad field available as regards 
public liability insurance generally was 
recently emphasized by the superintend- 
ent of one casualty company. He be- 
lieves that good opportunities for ex- 
pansion have arrived. Contractors’ pub- 
lic liability insurance is regarded an- 
other classification which can be de- 
veloped during existing war conditions, 





]. M. Smith 
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meant money in excess of their usual 
incomes when they were disabled. They 
needed and could use that extra money 
during disabilities. Now we call it hos- 
pital or medical reimbursement insur- 
ance, a more correct term for this type 
of service we have always given them. 

“But let’s keep in mind always that 
there is a time not to sell hospital in- 
surance. When you sell a man hospital 
insurance, remember he has one chance 
in eight of collecting on a disability. Sell 
him accident and health and he has eight 
chances out of eight to collect. Be sure 
your prospect has assurance of a con- 
tinuance of his regular income for a 
reasonable period before you sell him the 
one chance out of eight. I believe every 
insurance man should become active in 
the field of hospital insurance.” 





SAFETY COUNCIL LAUNCHED 


Indianapolis Group of Industrialists An- 
nounces Plans For Helping City 
Prevent Accidents 

The industrially sponsored Indianap- 
olis Accident Prevention Council has 
begun a concerted attack on all types of 
accidents. As its first practical step the 
council sent a letter to the mayor an- 
nouncing that its more than fifty mem- 
ber industrial firms will assist the city 
in removing snow and ice traffic haz- 
ards. E. C. president, said 
the firms will spread sand over ice and 
snow covered intersections in the vi- 
cinity of their plants following snowfalls. 

A statistical department has been es- 
tablished to assemble accident records 
for use as a basis of improving condi- 
tions. The traffic compaign will include 
establishment of safe driving leagues 
among employes in the member plants; 
issuance of metal emblems and pledge 
cards to motorists through gasoline 
firms and automobile insurance compan- 
ies; use of newspaper articles, motion 
pictures and radio broadcasts in " present- 
ing safety plans; enlistment of Boy 
Scouts in safety education and the spon- 
soring of a safety day parade in April. 


Forsythe, 





L. D. MULLER LECTURER 


L. D. Muller, who heads the A. & H. 
agency bearing his name at 90 John 
Street, New York, one of the most suc- 
cessful of its kind in the country, turned 
lecturer the other evening. He ioined 
with Herbert J. Pohs, Marquand School 
(Brooklyn) instructor, in telling brokers 
attending the discussion-forum meeting 
of Insurance Brokers Association about 
“Accident and Health Contracts.” Mr. 
Muller has had his own agency for half 
a dozen years and is doing a good 
building job. 





H. R. PRICE, JR.. PROMOTED 

Holton R. Price, Jr., casualty super- 
intendent in St. Louis for U. S. F. & G., 
has been promoted to assistant manager 
of the branch. 
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